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 ZmoQ>  NOTE 

(I) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV 
n¥ð> 11 h¢ & 

(I) Please check that this question 

paper contains 11 printed pages. 

(II) àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS 
>Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

(II) Code number given on the right 

hand side of the question paper 

should be written on the title page of 

the answer-book by the candidate. 

(III) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _|  
>42 àíZ h¢ & 

(III) Please check that this question 

paper contains 42 questions. 

(IV) H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go 
nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 
Adí` {bI| & 

(IV) Please write down the Serial 

Number of the question in the 

answer-book before attempting it. 

(V) Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m 
g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 
nydm©• _| 10.15 ~Oo {H$`m OmEJm &   
10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db 
àíZ-nÌ H$mo n‹T>|Jo Am¡a Bg Ad{Y Ho$ Xm¡amZ 
do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

(V) 15 minute time has been allotted to 

read this question paper. The 

question paper  will  be  distributed 

at 10.15 a.m. From 10.15 a.m. to 

10.30 a.m., the students will read the 

question paper only and will not 

write any answer on the  

answer-book during this period. 
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gm_mÝ` {ZX}e : 

{ZåZ{b{IV {ZX}em| H$mo ~hþV gmdYmZr go n{‹T>E Am¡a CZH$m g™Vr go nmbZ H$s{OE :  

(a) Bg àíZ-nÌ _| Xmo IÊS> h¢  IÊS> H$ … amoµOJma H$m¡eb Am¡a IÊS> I … {df` H$m¡eb & 

(b) IÊS> H$ … amoµOJma H$m¡eb (10 A§H$) 

(i) {XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 
(ii) {XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 

(c) IÊS> I … {df` H$m¡eb (50 A§H$) 

(i) {XE JE 12 àíZm| _| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 
(ii) {XE JE 7 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 
(iii) {XE JE 7 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 3 A§H$ H$m h¡ & 
(iv) {XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 5 A§H$ H$m h¡ & 

(d) Bg àíZ-nÌ _| 42 àíZ em{_b h¢ {OZ_| go 30 àíZm| Ho$ CÎma XoZo h¢ & 

(e) g^r àíZm| Ho$ {deof ^mJ /IÊS> H$mo ghr H«$_ _| H$s{OE &   

(f) A{YH$V_ g_` 3 K§Q>o h¡ &  

IÊS> H$ 

 (amoµOJma H$m¡eb)                                      (10 A§H$) 

{XE JE 6 àíZm| ‘| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 1 A§H$ H$m h¡ &  14=4  

1. bKw JmWm ({_ZrgmJm) boIZ H$m dh ê$n h¡ {Og_| R>rH$-R>rH$ ___________ hmoVo  

h¢ &   1 

(A) 60 eãX$  
(B) 55 eãX$ 
(C) 50 eãX$  
(D) 20 eãX$ 

2. {ZåZ{b{IV _| go H$m¡Z-gm ì`{º$Ëd H$m {ZYm©aH$ Zht  h¡ ?  1 

(A) g§ñH¥${V Am¡a g_mO 

(B) n[adma Am¡a d§emZwH«$_  
(C) n`m©daU 
(D) {M{‹S>`mKa H$s g¡a  
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General Instructions : 

Read the following instructions very carefully and strictly follow them : 

(a) This question paper consists of two sections viz. Section A : 

Employability Skills and Section B : Subject Skills.  

(b) Section A : Employability Skills (10 Marks) 

 (i) Answer any 4 questions out of the given 6 questions of 1 mark each. 

 (ii) Answer any 3 questions out of the given 5 questions of 2 marks each. 

(c) Section B : Subject Skills (50 Marks) 

 (i) Answer any 10 questions out of the given 12 questions of 1 mark each. 

 (ii) Answer any 5 questions out of the given 7 questions of 2 marks each. 

 (iii) Answer any 5 questions out of the given 7 questions of 3 marks each. 

 (iv) Answer any 3 questions out of the given 5 questions of 5 marks each. 

(d) This question paper contains 42 questions out of which 30 questions are to 

be answered. 

(e) All questions of a particular part/section must be attempted in the correct 

order. 

(f) The maximum time allowed is 3 hours.  

 

 

SECTION A 

 (Employability Skills)                              (10 Marks) 

Answer any 4 questions out of the given 6 questions of 1 mark each.                    14=4 

1. A minisaga is a piece of writing with exactly _____________ .  1  

(A) 60 words  

(B) 55 words 

(C) 50 words 

(D) 20 words 

2. Which one of the following is not the determinant of personality ? 1 

(A) Culture and society  

(B) Family and heredity  

(C) Environment  

(D) Visit to a zoo  
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3. OCPD H$m nyam ê$n h¡ __________ &  1   

4. h[aV amoµOJma àmH¥${VH$ n`m©daU ___________ go gwajm H$s Hw§$Or h¡ &  1 

(A) {ZåZrH$aU ({S>J«oS>oeZ)  

(B) [aº$sH$aU ({S>ßbreZ)  

(C) à{VñWmnZ (gãñQ>rQ>çyeZ) 

(D) n[adV©Z (Am°ëQ>aoeZ) 

5. O~ Amn qdS>moO àmoJ«m_ _| {H$gr \$mBb H$mo ZîQ> ({S>brQ>) H$aVo h¢ Vmo dh ^oOr OmVr h¡    1 

(A) _mB© S>m°Š`y_|Q²>g _| 

(B) S>ñQ>{~Z _|   

(C) [agmB{H$b {~Z _| 

(D) _mB© H$åß`yQ>a _| 

6. {H$gr H$åß`yQ>a _| EopÝQ>-dm`ag àmoJ«m_ H$mo à^mdr aIZo Ho$ {bE Cgo Mbm`m OmZm Mm{hE  1 

(A) à{V n§Ðh {XZ _|   

(B) à{V gßVmh  

(C) à{V{XZ  

(D) g^r g_`   

{XE JE 5 àíZm| ‘| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 2 A§H$ H$m h¡ &               23=6 

7. AÀN>o dmŠ` H$s Mma AnojmE± {b{IE & 2 

8. ñbmBS> emo H$m Cn`moJ H$aZo Ho$ Mma bm^m| H$m C„oI H$s{OE &  2 

9. {H$Ýht Xmo g§àofU H$m¡ebm| H$m C„oI àË`oH$ Ho$ EH$ bm^ g{hV H$s{OE &  2 

10. CZ Xmo ~mVm| H$m CëboI H$s{OE {OÝh| Amn AnZo n`©Q>Z H$m`m©b` _| h[aV {H«$`mH$bmnm| H$mo 
~‹T>mZo Ho$ {bE àmoËgm{hV H$aZm Mmh|Jo & 2  

11. {H$gr CÚ_r Ho$ Mma ñ_mQ>© (SMART) CÔoí`m| H$m CëboI H$s{OE & 2 
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3. OCPD stands for ____________ . 1  

4. Green jobs are the key to prevent the ____________ of natural 

environment.   1 

(A) degradation 

(B) depletion 

(C) substitution 

(D) alteration  

5. When you delete a file in a Windows program it is sent to  1    

(A) My Document    

(B) Dustbin    

(C) Recycle bin  

(D) My Computer    

6. In a computer, for an anti-virus program to be effective, it must be run  1 

(A) every fifteen days  

(B) every week   

(C) every day   

(D) all the time   

Answer any 3 questions out of the given 5 questions of 2 marks each. 23=6 

7. Give four requirements of a good sentence. 2 

8. Mention four advantages of using a slide show.  2 

9. Mention any two communication skills along with one advantage of using 

each.     2 

10. State two things you would do to promote green actions in your office of 

tourism.  2 

11. Mention four SMART Goals of an Entrepreneur.  2 
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IÊS> I 
 ({df¶ H$m¡eb) (50 A§H$)  

{XE JE 12 àíZm| ‘| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 1 A§H$ H$m h¡ &         110=10 

12. {H$gr \w$Q>H$a Q́>odb EO|gr Ho$ {bE amOñd H$m à_wI òmoV {dH«o$Vm (d|S>a) go àmá 
___________ hmoVm h¡ &  1 

(A) H$_reZ   
(B) H$a  
(C) Ny>Q> (gpãgS>r) 
(D) {Q>ßg 

13. n`©Q>Z Ho$ XmoZm| A {b{IE __________ ___________   1 

14. gr.gr.B©.E. (CCEA) H$m Ame` ___________ h¡ &  1 

15. dh H§$nZr Omo dmhZ IarX H$a `m nÅ>o na boH$a CÝh| AnZo J«mhH$m| H$mo {H$amE na XoVr h¡, 
Cgo H$hVo h¢  1 

(A) H$ma a|Q>b    
(B) H«y$µO  
(C) H$moM Q´>odqbJ 
(D) {_Zr~g ao§Q>b 

16. `mÌmH«$_ (AmBQ>o{ZaoarµO) Ho$ {H$Ýht Xmo àH$mam| H$m Zm_ {b{IE & 1 

17. MICE H$m Ame` ____________ h¡ & 1 

18. n¡Ho$O Qy>a CZ n`©Q>H$m| Ho$ {bE {Z{_©V {H$`m OmVm h¡, Omo MmhVo h¢ ____________ & 1 

(A) ñdV§Ì Qy>a  

(B) EñH$m°Q>}S> Qy>a  
(C) hmoñQ>oS> Qy>a  

(D) JmBS>oS> Q>ya  

19. Omo bmoJ g_yhm| _| Ky_Zm MmhVo h¢ do Eogm n¡Ho$O IarX gH$Vo h¢, {Ogo H$hm OmVm h¡ 
____________ & 1 

(A) gpå_{bV (B§Šby{gd) Qy>a  

(B) g_yh Qy>a  
(C) AZoH$ J§Vì`m| H$m Qy>a  

(D) g_yh gpå_{bV (B§Šby{gd) Q>ya 
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SECTION B 

  (Subject Skills) (50 Marks)  

Answer any 10 questions out of the given 12 questions of 1 mark each.             110=10 

12. The main source of revenue for a retail travel agency is _____________ 

received from vendors.  1  

(A) Commissions 

(B) Tax  

(C) Subsidy   

(D) Tips   

13. Write the two A’s of Tourism ____________ _____________ .  1 

14. CCEA stands for ____________ .  1 

15. The company which operates by purchasing or leasing a number of fleet 

vehicles and renting them to their customers for a fee is called  1 

(A) Car rental    

(B) Cruises   

(C) Coach travelling   

(D) Minibus rental   

16. Name any two types of itineraries.   1 

17. MICE stands for ___________ . 1  

18. A package tour is designed for travellers, who want _____________ .  1 

(A) independent tour    

(B) escorted tour 

(C) hosted tour 

(D) guided tour 

19. People who travel in groups can buy package called _____________ .   1 

(A) inclusive tour    

(B) group tour 

(C) multi-destination tour 

(D) group inclusive tour 
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20. n¡Ho$O Qy>a _| àË`oH$ KQ>H$ H$s bmJV H$mo ___________ H$hm OmVm h¡ &   1 

21. J¡br{b`mo B§Q>aZoeZb {d{dYrH¥$V (S>mBdgu\$mBS>) d¡pídH$ VH$ZrH$s H$m AJ«Ur h¡ & 
(gË`/AgË`) 1 

22. {ZåZ{b{IV _| go H$m¡Z-gm KQ>H$ n`©Q>Z CÚmoJ H$m Zht  h¡ ? $>  1 

(A) n[adhZ (Q´>m§gnmoQ>©)  

(B) {dnUZ (_mH}$qQ>J)  
(C) Amdmg (AH$mo_moS>oeZ)  

(D) IarXmar (em°qnJ) 

23. g§nÞ dJ© Ho$ n`©Q>H$ AnZo Q´>odb EO|Q>m| Ho$ Ûmam CZHo$ AZwHy$b Qy>a n¡Ho$O àmßV H$aVo h¢, Cgo 
____________ H$hm OmVm h¡ &  1  

{XE JE 7 àíZm| ‘| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 2 A§H$ H$m h¡ &  25=10 

24. BZ-~mC§S> Qy>a Am°naoQ>g© Ho$ Xmo H$V©ì` {b{IE & 2  

25. Q´>odb EO|gr Ho$ Ûmam {H$E OmZo dmbo Mma dm{UpÁ`H$ àMmbZ (Am°naoe§g) Š`m-Š`m h¢ ?  2 

26. Ûma-go-Ûma {en_|Q> Ho$ Xmo CÔoí`m| H$m C„oI H$s{OE & 2 

27. `mÌmH«$_ (AmBQ>oZoaooar) eãX H$mo n[a^m{fV H$s{OE Am¡a Cgo ~ZmZo H$m EH$ bm^ {b{IE & 2 

28. J«mC§S> Am°naoQ>a {H$go H$hVo h¢ ? CgHo$ Xmo à_wI H$V©ì` Š`m h¢ ?   2 

29. A§{V_ jU H$m _yë`-{ZYm©aU Š`m h¡ ? BgH$s gyMZm J«mhH$ H$mo H¡$go Xr OmVr h¡ ?  2  

30. NTO Ho$ CÎmaXm{`Ëd Ho$ Mma joÌm| Ho$ Zm_ {b{IE &  2 
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20. The cost of each component in a package tour is called _____________ . 1 

21. Galileo International is diversified global technology leader. (True/False) 1  

22. Which of the following is not a component of Tourism industry ?  1 

(A) Transport     

(B) Marketing  

(C) Accommodation  

(D) Shopping  

23. The tour package for wealthy class of tourists that gets tailored by their 

travel agents is called ____________ . 1 

  

Answer any 5 questions out of the given 7 questions of 2 marks each. 25=10 

 

24. State two duties of the Inbound Tour Operators. 2 

25. What are four commercial operations undertaken by a Travel Agency ?  2 

26. Mention two objectives of Door-to-Door shipment. 2 

27. Define the word Itinerary and state one advantage of having it. 2  

28. Who is a ground operator ? What are his two important duties ? 2 

29. What is Last-minute Pricing and how it is conveyed to the customer ? 2 

30. Name four areas of responsibility of NTO.  2 
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{XE JE 7 àíZm| ‘| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 3 A§H$ H$m h¡ &             35=15 

31. Q´>odb ì`dgm` Ho$ {bE {H$gr Q´>odb H$ånZr Ho$ gwÑ‹T> g§JR>ZmË_H$ T>m±Mo Ho$ Ûmam CnbãY 
H$amE JE Š`m bm^ h¢ ?  3 

32. VrZ àH$ma Ho$ Qy>a g§MmbH$m| (Am°naoQ>g©) _| A§Va ñnîQ> H$s{OE &  3 

33. `mÌmH«$_ (AmBQ>oZoaooar) ~ZmVo hþE {dMmaUr` Mma _hÎdnyU© q~XþAm| na MMm© H$s{OE &  3 

34. {H$gr n`©Q>H$ Am¡a n`©Q>Z _mJ©ajr (EñH$m°Q>©) Ho$ `mÌmH«$_ (AmBQ>oZoaooar) _| A§Va ñnï>  
H$s{OE & 3 

35. à{V ì`{º$ _yë`-{ZYm©aU VWm à{V BH$mB© _yë`-{ZYm©aU H$m ©̀Zr{V _| VwbZm H$s{OE & 3 

36. dëS>©ñn¡Z Ho$ àH$m`© {b{IE & 3 

37. PATA H$m nyam Zm_ {b{IE & CgHo$ CÔoí`m| H$mo àmoËgm{hV H$aZo _| PATA Ho$ gXñ`m| Ho$ 
Š`m H$V©ì` h¢ ?  3 

 

{XE JE 5 àíZm| ‘| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 5 A§H$ H$m h¡ &             53=15 

38. ASTA Š`m h¡ Am¡a BgHo$ Mma à_wI {H«$`mH$bmn Š`m h¢ ?   5 

39. ^maV _| Qy>a Am`mo{OV H$aZo _| aob n[adhZ Ho$ _hÎd na MMm© H$s{OE & 5 

40. EH$ n¡Ho$O Qy>a H$mo {Z{_©V H$aZo _| Ü`mZ _| aIZo `mo½` {~ÝXþAm| na àH$me S>m{bE &  5 

41. n¡Ho$O Qy>a H$s bmJV H$m {ZYm©aU H$aZo _| Amn Qy>a bmJV Ho$ {H$Z KQ>H$m| na {dMma H$a|Jo ? 

Cn ẁº$ H$maUm| g{hV AnZo CÎma H$m Am¡{MË` {gÕ H$s{OE & 5 

42. EH$ Q´>odb EO|gr ñWm{nV H$aZo _| nmbZ {H$E OmZo dmbo {Z`_m| H$mo g_PmBE & 5 



 

 .330/B 11 P.T.O. 

Answer any 5 questions out of the given 7 questions of 3 marks each.                  35=15 

31. What are the benefits provided by the sound organizational structure of a 

travel company to travel business ? 3 

32. Differentiate between three types of tour operators. 3 

33. Discuss four important points to be considered while preparing an 

itinerary.  3 

34. Point out the difference between the itinerary of a Tourist and of a Tour 

Escort.  3 

35. Compare per person pricing and per unit pricing strategy. 3 

36. Write the functions of Worldspan. 3 

37. Expand PATA. What are the responsibilities of members of PATA in 

promoting their aims ? 3 

 

Answer any 3 questions out of the given 5 questions of 5 marks each.                  53=15 

38. What is ASTA and what are its main four activities ? 5 

39. Discuss the importance of Rail Transport in organising tours in India.  5    

40. Elaborate the points to be kept in mind while designing a Package Tour. 5 

41. What components of Tour Costs will you consider while assessing the cost 

of a package tour ? Justify your answer with adequate reasons. 5  

42. Explain the rules that are followed in establishing a Travel Agency. 5 

 

 


