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General Instructions :

Read the following instructions very carefully and strictly follow them :

(a) This question paper consists of two sections viz. Section A :
Employability Skills and Section B : Subject Skills.
(b)  Section A : Employability Skills (10 Marks)
(i) Answer any 4 questions out of the given 6 questions of 1 mark each.
(it) Answer any 3 questions out of the given 5 questions of 2 marks each.
(c) Section B : Subject Skills (50 Marks)
(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 5 questions out of the given 7 questions of 2 marks each.
(iii) Answer any 5 questions out of the given 7 questions of 8 marks each.
(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.
(d)  This question paper contains 42 questions out of which 30 questions are to
be answered.
(e)  All questions of a particular part/section must be attempted in the correct
order.
9] The maximum time allowed is 3 hours.
SECTION A
(Employability Skills) (10 Marks)
Answer any 4 questions out of the given 6 questions of 1 mark each. Ix4=4
1. A minisaga is a piece of writing with exactly . 1
(A) 60 words
(B) 55 words
(C) 50 words
(D) 20 words
2. Which one of the following is not the determinant of personality ? 1

(A)  Culture and society
(B) Family and heredity
(C)  Environment

(D)  Visit to a zoo

3 P.T.O.
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OCPD stands for

Green jobs are the key to prevent the of natural

environment. 1
(A)  degradation

(B)  depletion

(C)  substitution

(D) alteration

When you delete a file in a Windows program it is sent to 1
(A) My Document

(B)  Dustbin

(C)  Recycle bin

(D) My Computer

In a computer, for an anti-virus program to be effective, it must be run 1
(A) every fifteen days

(B) every week

(C) everyday

(D) all the time

Answer any 3 questions out of the given 5 questions of 2 marks each. 2x3=6

7.

8.

9.

10.

11.

Give four requirements of a good sentence. 2
Mention four advantages of using a slide show. 2

Mention any two communication skills along with one advantage of using
each. 2

State two things you would do to promote green actions in your office of

tourism. 2

Mention four SMART Goals of an Entrepreneur. 2

.330/B] 5 P.T.0.
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SECTION B
(Subject Skills) (50 Marks)
Answer any 10 questions out of the given 12 questions of 1 mark each. I1x10=10

12. The main source of revenue for a retail travel agency is
received from vendors. 1

(A) Commissions

(B) Tax

(C)  Subsidy

(D) Tips
13. Write the two A’s of Tourism } 1
14. CCEA stands for . 1

15. The company which operates by purchasing or leasing a number of fleet
vehicles and renting them to their customers for a fee is called 1

(A) Car rental

(B)  Cruises

(C)  Coach travelling
(D)  Minibus rental

16. Name any two types of itineraries. 1
17. MICE stands for . 1
18. A package tour is designed for travellers, who want . 1

(A) independent tour
(B) escorted tour

(C)  hosted tour

(D) guided tour

19. People who travel in groups can buy package called . 1
(A) inclusive tour
(B)  group tour
(C)  multi-destination tour

(D)  group inclusive tour

7 P.T.O.
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20. The cost of each component in a package tour is called . 1
21. Galileo International is diversified global technology leader. (True/False) 1
22.  Which of the following is not a component of Tourism industry ? 1

(A)  Transport

(B) Marketing

(C)  Accommodation

(D)  Shopping
23. The tour package for wealthy class of tourists that gets tailored by their

travel agents is called . 1
Answer any 5§ questions out of the given 7 questions of 2 marks each. 2x5=10
24, State two duties of the Inbound Tour Operators. 2
25. What are four commercial operations undertaken by a Travel Agency ? 2
26. Mention two objectives of Door-to-Door shipment. 2
27. Define the word Itinerary and state one advantage of having it. 2
28. Who is a ground operator ? What are his two important duties ? 2
29. What is Last-minute Pricing and how it is conveyed to the customer ? 2
30. Name four areas of responsibility of NTO. 2

9 P.T.O.
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Answer any 5§ questions out of the given 7 questions of 3 marks each. 3xb=15

31. What are the benefits provided by the sound organizational structure of a

travel company to travel business ? 3
32. Differentiate between three types of tour operators. 3

33. Discuss four important points to be considered while preparing an

itinerary. 3

34. Point out the difference between the itinerary of a Tourist and of a Tour

Escort. 3
35. Compare per person pricing and per unit pricing strategy. 3
36. Write the functions of Worldspan. 3

37. Expand PATA. What are the responsibilities of members of PATA in

promoting their aims ? 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. What is ASTA and what are its main four activities ? 5
39. Discuss the importance of Rail Transport in organising tours in India. 5

40. Elaborate the points to be kept in mind while designing a Package Tour. 5

41. What components of Tour Costs will you consider while assessing the cost

of a package tour ? Justify your answer with adequate reasons. 5

42, Explain the rules that are followed in establishing a Travel Agency. 5



