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General Instructions :
Read the following instructions very carefully and strictly follow them :

(a)  This question paper consists of two parts viz. Section A : Employability
Skills and Section B : Subject Skills.

(b)  Section A : Employability Skills (10 Marks)
(i) Answer any 4 questions out of the given 6 questions of 1 mark each.

(it) Answer any 3 questions out of the given 5 questions of 2 marks each.

(c) Section B : Subject Skills (50 Marks)
(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 5 questions out of given 7 questions of 2 marks each.
(iii) Answer any 5 questions out of the given 7 questions of 8 marks each.

(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.

(d)  This question paper contains 42 questions out of which 30 questions are to

be answered.

(e)  All questions of a particular part/section must be attempted in the correct

order.

§2 The maximum time allowed is 3 hours.
SECTION A
(Employability Skills) (10 Marks)

Answer any 4 questions out of the given 6 questions of 1 mark each. Ix4=4
1. is a form of communication that allows students to put their

feelings and ideas on paper. 1
2. Define Antisocial. 1
3. How can books act as source of motivation to an individual ? 1

335/ 3 PTO.
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4, A is a systematic display of information. 1
5. Define ‘team building’. 1
6. is also referred as ‘New experience economy’. 1

(A)  Green tourism

(B)  Green job

(C)  Green transport

(D)  Green products
Answer any 3 questions out of the given 5 questions of 2 marks each : 2x3=6
7. What is meant by Active Listening ? 2
8. List any two ways to run a slide show. 2
9. State any two unique features of a self-motivated person. 2
10. How does recycling material help to save resources ? 2
11. What is meant by ‘Stress Management’ ? 2

SECTION B
(Subject Skills) (50 Marks)

Answer any 10 questions out of the given 12 questions of 1 mark each : 1x10=10
12. List any two mobile banking services. 1
13. are means of paying for goods, services or products via a text

message sent from a mobile phone. 1
14.  Give the full form of PIN. 1
15. office manages risk and IT resources for the bank. 1
335/8, 5 P.T.0.



E]%I‘E-I EEE
= e

16. faoidt & fsa gr &t =l w@q e sifeeeriat 1 fasd FEd 2 | 1
17. .. 1 foega &9 3 | 1

18. 30 I, 2019 1 30 feAi & wwamq @ wh fafmweas fown mn | gt
gftgererar fafer s gnft 2 1

19. 37Ukl o i feufa #, smar @, Selehrefia won 4 =9 g @
B 3 | 1
20. UE® @ F W and™ figd da o7 doni @ fofmaas %9 @, [ 98 W
Y qol 3 A IR %9 FW % fofe dar @ @
HEAT 3 | 1
A) ST
(B) TI8H 38R I
C) W
(D) &8

21. S &=d WA & H-cd ! gfafee 1 St B 1
(A) T @rareal |
(B) U I H

(C) T HTURY Hiegs H
(D) Uehe 5@l d

22. o % AV WId & ¥F U hl AN HH-H 3Afehay Ufy h Ae vefdia $i
It 8 2 1

28 TR TR T AR S 1



e
E

16.

17.

18.

19.

20.

21.

22,

%
S

Officers holding keys to the Drill door of the vault are called vault

TPP stands for

A bill of exchange was drawn on 3oth July, 2019 payable 30 days after

date. What will be the date of its maturity ?

In case of short-term loans, interest rates are

rate for long-term loans.

than interest

The standard rate at which RBI is prepared to buy or rediscount bills of

exchange or other eligible commercial paper from other banks is called :

(A)
(B)
(©)

(D)

Bank Rate
Prime Lending Rate
Repo Rate

Base Rate

An SB account transaction is entered in

(A)
(B)
(®)

(D)

a ledger
a register
a general notebook

cash book

Which item shows the largest amount on the expenditure side of a bank’s

Profit and Loss Account ?

are what the Bank owns.

P.T.O.
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Answer any 5 questions out of the given 7 questions of 2 marks each. 2x5=10
24, What is meant by ‘Dematerialization’ process ? 2
25. State any two duties of a Bailee. 2
26. How does length of time affect the market interest rate ? 2

27. State any two reasons of visiting a bank branch by customers irrespective

of online and mobile banking. 2
28.  State the difference between BR and MIBOR. 2
29. State any two functions of RBI. 2
30. Why is meant by SLR ? 2
Answer any 5 questions out of the given 7 questions of 3 marks each. 3xb6=15

31. Give the names of any three large value payment systems functioning in

our country. 3
32. Briefly explain any three advantages of Computerized Accounting. 3
33. Explain the term CBS. 3
34. What is meant by ‘Clearing House’ ? What are its functions ? 3

35. Madhu deposited T 1,20,000 in Punjab National Bank @ 5% p.a. interest
compounded annually for 3 years and Anubhav gave ¥ 1,20,000 to his

friend @ 5% p.a. simple interest for 3 years.
(a) How much amount will be received by Madhu ?
(b)  How much amount will be received by Anubhav ?

(c) Who will get more money at the end of three years ? Give reasons. 3

335/ 9 PTO.
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36. Give any three points of difference between Simple and Compound

Interest. 3
37. Briefly explain the term ‘Expenditure’ in case of a bank. 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. What is meant by ‘Demand Draft’ ? State its any four advantages. 5

39. What is meant by Internet Banking ? What precautions need be taken for

prevention of fraud therein ? 5

40. As a manager of IFFC bank you are conducting a meeting of your
employees, explaining to them the services offered by branches to its

customers and increasing the revenue of the branch. In the context, list

any five such services. 5
41. Explain the quantitative tools of monetary policy. 5
42, Give proforma of the Profit and Loss Account of a Bank. 5



