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Instructions : Attempt all questions.
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What are the objectives of Manpower Planning in Tourism Services ?
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Are Training Institutes able to supply the manpower needs of the Travel
Trade ? '
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What are the HRD principles established for the service industry ?
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Describe the skills required for the following :

(a) Bookings and Reservations

(b) Visitor Services
(c) Front Office
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What are the changes that have taken place in Fare Construction and
Ticketing after computerisation ?
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What are the communication skills required of Tour Guides ?
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What are the training needs for computer programming and analysis ?
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How are projections and estimates determined in Tourism Services ?
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