
CENTRAL BOARD OF SECONDARY EDUCATION 
Shiksha Kendra, 2 Community Center, Preet Vihar, Delhi 110092 

 

RIGHT TO INFORMATION ACT, 2005 
Obligations of Public Authority 

(Updated as on 17.10.2023) 
 

 

1. The particulars of CBSE’s organization, functions and duties.  

Name & Address of the Organization: 

The CBSE, HQ is located at Shiksha Kendra, 2 Community Center, Preet Vihar, Delhi 110092. 

Enquiry : 011-22509256, 22509257, 22509258, 22509259 

CBSE Helpline Number : 1800-11-8002 

Email ID : info[dot]cbse[at]gov[dot]in 

 

Also, there are 17 Regional Offices across the country with 19 Center of Excellences. 

 

Details are available in the website.(https://www.cbse.gov.in/cbsenew/contact-us.html ) 

 

 Head/Chairperson of the Organization: Smt. Nidhi Chhibber, IAS. 

Vision Mission & Key Objectives: 

The Citizen Charter aims to improve the services being offered to the public by CBSE. While giving an 

overview of the Board, it gives access to public regarding Board’s services, procedures, time-schedule for 

availing the services, Board’s mandate as well as Client’s obligations along with grievance settlement 

mechanism etc. We are sure that the Charter will further help us in better delivery of services of the Board to 

its clients. 

(https://www.cbse.gov.in/cbsenew/documents/CitizenCharter%2008.11.2019.pdf) 

Functions & Duties: 

The details of Functions and Duties of the Board are available at link :  

(https://www.cbse.gov.in/cbsenew/rti//disclosures//Powers%20&%20Duties%20.pdf) 

 

Organization Chart 
Organogram is made available to the public which is available in the website. 

(https://www.cbse.gov.in/cbsenew/organogram.html) 

 

Committees/ Commissions constituted  
 The details of Committee/Commission constituted is given at link  

(https://www.cbse.gov.in/cbsenew/committees.html) 

 

Powers & Duties of its officers and employees of the Board 

 The details of different Departments/ Units of the Board as well as the details of the powers and duties of the 

department are made available in the website. 

(https://www.cbse.gov.in/cbsenew/rti//disclosures//Powers%20&%20Duties%20.pdf) 

 

Rules/ orders exercised & work allocation under which powers and duty are derived. 
Rules, regulations, manuals, Bye Laws & delegation of powers are made available to the public in the 

website. 

(https://www.cbse.gov.in/cbsenew/rti_rules.html) 
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The Procedure Followed In the Decision Making Process, Including Channels Of Supervision 

And Accountability 
The Organogram of the board shows the Channel of Supervision & Accountability. Each department is 

headed by HoD, who supervises the work of the staff of their departments.  

Details of the Department and Head of the Departments along-with their contact details are made available in 

the website. 

(https://www.cbse.gov.in/cbsenew/organogram.html) 

 
Norms for discharge of functions  

 The Citizen Charter aims to improve the services being offered to the public by CBSE. While giving an 

overview of the Board, it gives access to public regarding Board’s services, procedures, time-schedule for 

availing the services, Board’s mandate as well as Client’s obligations along with grievance settlement 

mechanism etc. We are sure that the Charter will further help us in better delivery of services of the Board to 

its clients. 

(https://www.cbse.gov.in/cbsenew/documents/CitizenCharter%2008.11.2019.pdf)  
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Time limit for Achieving Targets:The time limit for achieving targets  are available in the website: 

(https://www.cbse.gov.in/cbsenew/documents/CitizenCharter%2008.11.2019.pdf) 
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Process of Redress of Grievances:  

Through the Portal “e-Harkara” all the affiliated schools can submit their requests/grievances about all 

matters pertaining to CBSE directly to concerned unit/authority by logging in using their existing credentials. 

The Rules, Regulations, Instructions, Manuals and Records for discharging its functions. 

The Rules, regulations, manuals, Bye Laws & delegation of powers are made available to the public in the 

website. 

(https://www.cbse.gov.in/cbsenew/rti_rules.html) 
 

Categories of documents that are held by the authority under its control. 

The documents held by CBSE include relevant files on subjects dealt with in the CBSE and service 

documents of its officials. The documents are retained as per the retention schedule. 

 

Respective Department/ Units acts as the Custodian and maintain and safe keep its documents. 
(https://www.cbse.gov.in/cbsenew/rti//disclosures//Statement%20of%20Category.pdf) 

 

Boards, Councils, Committees and other Bodies constituted as part of the Public Authority 

A statement of the Boards, Councils, Committees and other bodies consisting of two or more persons 

constituted as its part or for the purpose of its advice, and as to whether meetings of those boards, councils, 

committees and other bodies are open to the public, or the minutes of such meetings are accessible for public. 

 

The meetings of various activities of the Board are not open to public and the minutes are also not accessible 

to the public.  

 

List of various committees is as follows:- 

1. Governing Body of the Board 

2. Finance Committee of the Board 

3. Affiliation Committee 

4. Examination Committee 

5. Result Committee 

Lists of Board’s Committee are uploaded in the Board’s website. 

(https://www.cbse.gov.in/cbsenew/committees.html)  
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The meetings are open only for members. 

All the minutes of meetings of various bodies are available on Board’s website and thus open to all. 

(https://www.cbse.gov.in/cbsenew/admin.html) 

A directory of Officers and Regional offices of the Board: 

Names and designations of the officers of the Board and their contact numbers are uploaded on the website.
(https://www.cbse.gov.in/cbsenew/contact-us.html)



Monthly remuneration received by officers & employees including system of compensation. 
Every employees with Gross monthly remuneration is entitled for Earned Leave, Commuted Leave, LTC, CCL, Tuition 

fee reimbursement etc. As per Govt. Rules (CCS, 1972 Rules). List of Board employees with Gross pay uploaded on 

the Board’s website. 

(https://www.cbse.gov.in/cbsenew/rti//disclosures//CBSE_EMPLOYEES_SALARY_DETAILS_NEW_MAY_2023.pdf

) 

 

Name and Designation and other particulars of Public information officers. 
The Board has appointed CPIOs and Appellate Authority for each unit/ branch/ Regional offices of the Board. List is 

available in the website for the people.  

(https://www.cbse.gov.in/cbsenew/rti//list_pio//CPIO_26042023.pdf) 

 

Details of Disciplinary action against whom the Board has taken by the Board against the employees 

is available in the website  
(https://www.cbse.gov.in/cbsenew/rti//disclosures//Disciplinary_action_27062023.pdf) 

 

 Programmes to advance understanding of RTI: 

To apprise the PIOs/ CPIOs with the current rule positions and amendments in the RTI Act 2005, workshops 

were conducted for the PIOs/ CPIOS & AAs from time to time. 

  

RTI Manuals, Mandatory Disclosures, other information, etc. are uploaded/updated on regular intervals (as 

on 18.10.2023). 

 

Transfer Policy and transfer Orders: 

A Transfer Policy has been implemented by the Board to bring transparency, effectiveness in discharge of its 

functioning, better handling of manpower vis-a-vis requirement of staff in various units/ offices of the Board 

and to streamline the transfer procedure. 

 

Transfer policy and Transfer orders are uploaded from time to time in the website.  

(https://www.cbse.gov.in/cbsenew/rti//disclosures//Transfer_Policy.pdf) 

 (https://www.cbse.gov.in/cbsenew/rti//disclosures//Transfer_Order_18102023.pdf 

 

2. Budget and Programme 

Budget for each department, proposed expenditure and revised budget are indicated in the budget.  Report on 

Disbursements made is placed in the Board’s website and annual reports. 

(https://www.cbse.gov.in/cbsenew/rti.html) 

The annual budget allocation and proposed expenditures is included in this manual. The budget is 

proposed by the HoDs based on their requirement which is then evaluated by the  committees and 

finally submitted to Finance Committee for consideration and approval.  

 

The Foreign and Domestic Tours 

 

(will be updated shortly) 

  

Particulars of recipients of concessions, permits of authorizations granted by the public authority. 

The scope of work of CBSE does not involve providing any subsidy. However CBSE has several schemes of 

the Scholarship/ Reward to the meritorious students. The details of all such scheme, eligibility conditions and 
scholarship awarded and details of the processing of application for award of the scholarship / Reward 
Scheme are available at the following link:- 
(https://www.cbse.gov.in/cbsenew/rti//disclosures//12%20subsidy.pdf) 
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Affiliation Branch of the CBSE affiliates various public schools for conduct of the examination at X and XII 
level. A list of all such affiliated schools which have been granted affiliation by the Board and the cases 
which are under process is available on the website (https://saras.cbse.gov.in/SARAS) along-with status of 
the case. 
 

The Board extends training facilities for both teachers and students. In addition, concessions/exemptions 

from application fee as per GoI Rules to reservation category candidates (SC/ST/PwD) and women in each 

recruitment advertisement of the Board.  

 

CAG & PAC paras and the action taken report will be updated shortly. 

 

3. Public Band Public Interface (Particulars of any arrangement for consultation with or 

 representation  by the members of the public in relation to the formulation of policy or 

 implementation thereof. 

The vital functions of the Board are governed by various committees like:- 
1. Governing Body of the Board  
2. Finance Committee of the Board  
3. Affiliation Committee  
4. Examination Committee  
5. Result Committee  

6. Curriculum Committee 
 
The constitution of these committees is in accordance with the concerned byelaws like.  
1. Examination bye laws  
2. Affiliation bye laws  
3. CBSE Service Rules 1985 and relevant provisions under the rules of the Central Govt. 

 
Are the details of policies / decisions, which affect public, informed to them? 

Already given above. 
 

Are the details of policies/ decisions which affects public, informed to them. 

The meetings of various activities of the Board are not open to public and the minutes are also not accessible 
to the public. 
List of the members of various committees is as follows:- 
1. Governing Body of the Board  
2. Finance Committee of the Board  

3. Affiliation Committee  
4. Examination Committee  
5. Result Committee 
 
Dissemination of information widely and in such form and manner which is easily accessible to the 

Public 

Dissemination of information to the stakeholders by the Board are made through the website as well as Social 
Media Platforms of the Board from time to time. 
 
Social Media account links of the Board are available in the website and are also detailed below: 
Website: (https://www.cbse.gov.in/) 

Facebook: (https://www.facebook.com/cbseindia29)  

Twitter: (https://twitter.com/cbseindia29) 

Instagram: (https://www.instagram.com/cbse_hq_1929/) 

Youtube: (https://www.youtube.com/channel/UCAre7caIM9EvmD-mcSy6VyA?view_as=subscriber) 

 

Form of accessibility of information manual/ handbook 

Information manual/ handbook available in Electronic format: Yes 

Information manual/ handbook in Printed format is available with the CPIO under the RTI Act. 
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List of material available free of cost: 

E Books and Supportive materials are made available in the Academics website of the Board. 
(https://cbseacademic.nic.in/publication_sqps.html)    
(https://cbseacademic.nic.in/index.html) 
(https://www.cbse.gov.in/cbsenew/scholar.html) 
(https://cbseacademic.nic.in/cbse-publication.html) 
(https://cbseit.in/cbse/training/) 

 
List of materials available at a reasonable cost of the medium:  

All the information accessible (except exempted material under provision of RTI) as per RTI Act 2005, can 

be accessible from CPIO Office as per the provisions of RTI Act and its rules. 

 
4.   E-Governance     

Website of the Board are available both in Vernacular language (both in Hindi and English) 
 

Details of information available in electronic form: The lists of information and materials are available in 
the website of the Board. 
(https://cbseacademic.nic.in/index.html) 
(https://www.cbse.gov.in/cbsenew/scholar.html) 
(https://cbseacademic.nic.in/cbse-publication.html) 

(https://cbseit.in/cbse/training/) 
 
Name & Location of faculty: Details are made available in the website     
 (https://www.cbse.gov.in/cbsenew/contact-us.html) 
 (https://www.cbse.gov.in/cbsenew/documents/CitizenCharter%2008.11.2019.pdf) 
 

Details of information made available: Mentioned in the above list. 
 
Working hours of facility: Available in the website (https://www.cbse.gov.in/cbsenew/contact-us.html) 
 

Contact person & 

 Contact Details:  Available in the website (https://www.cbse.gov.in/cbsenew/contact-us.html) 

 
Grievance Redressal Mechanism: Online Grievance portal available (https://www.pgportal.gov.in/) 
 

Details of applications received under RTI and information provided: 

 

 
 

Details of all contracts entered into including name of the contractor, amount of contract and period of 

completion of contract  

   
 

 (Will be updated shortly) 
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Annual Report:  Annual Reports are made available in the website of the Board. 

   (https://www.cbse.gov.in/cbsenew/annual-report.html) 
 

FAQ’s : Frequently Asked Questions are made available in the Board’s website. 
  (https://www.cbse.gov.in/cbsenew/documents/FAQ_result_2023_12052023.pdf) 
 
Receipt & Disposal of RTI applications & appeals 

Details of applications received and disposed: Already given above. 

 

Details of appeals received and orders issued: 

          
 

 

 

Replies to Questions asked in parliament: 

Details of questions asked and replies given are made available in the website. 

(Point No. 22 in https://www.cbse.gov.in/cbsenew/rti.html) 

 

5.        Information as may be prescribed: 

 

 Name and details of Current CPIOs and FAAs are made available in the website 

(https://www.cbse.gov.in/cbsenew/rti//list_pio//CPIO_09082023.pdf) 

 

Report of Third Party Audit of voluntary disclosure for the year 2019-20 is made available in the website. 

(https://www.cbse.gov.in/cbsenew/rti//disclosures//16.%20Central_Board_of_Secondary_Education%20(1).p

df) 

 

Consultancy Committee of key stakeholders for advice on Suo-Motu disclosure was formed by the Board on 

27.09.2022. Details are available in the website. 

(https://www.cbse.gov.in/cbsenew/rti//disclosures//Committee_of_CPIOs_03102022.pdf) 

 

6.         Information disclosed on own initiatives: 
 

FAQs and informations are made available in the website from time to time so that public have minimum 

resort to use of RTI Act to obtain information. 

 

Whether STQC certification obtained and its validity: The Board has initiated the process of obtaining 

STQ. 
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