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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions whereas Section B contains
Subjective type questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

) Write the names of the basic Parts of Speech.
(ii))  Which of the following is mof a parameter to describe an
individual’s personality ?
(A) Openness
(B)  Self-confidence
(C)  Neuroticism

(D)  Agreeableness
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(i) Frefafed & @ w9-a1 Sesfic d ST H IFR 7§ 2
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(B) ¥7 (Formula)
(C) 13 (Text)
(D) T (Graphic)

(i) 3 e o T 8 P A 3 S T S v aw
A B & |
(A) &I (Meditation)
(B) W (Yoga)
(C) i =™
(D) g

(v) FfciRad # & s foshed AR ol Ble] el i TR0 i 6 g
TR T & 2

(A)  Turferd @ (Educate)
(B) Gr&ehr (Interview)
(C) THTsHd

(D) FERf%e

(vi)  “WOm’ (Motivation) I1s8 T 37 T FifsrT |

2. feunuw 7 yHT H 9 fordl 5 o SR AR | 5x1=5

(i) 91730 H g @ foerm i vg=re hifvT |
(A) A % T o AU FAe s o forehre
(B)  Torfesr it & fore Rt wiepfoes g @ g
(C) ToTeRYet TR A&t % sl (et €deh J[& FohaT T
(D) UFYR g A (P 3R O) T Aferiier shodt F e i gt g
o Toq & Qamd 3% =t
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(iii)  Which of the following is not a type of data in a spreadsheet ?
(A)  Numbers
(B) Formula
(C) Text
(D)  Graphic

(iv) includes a series of postures and breathing exercises to
control body and mind.
(A) Meditation
(B)  Yoga
(C) Physical exercise
(D)  Sleeping

(v)  Which of the following encourages people to recycle household waste ?
(A) Educate
(B) Interview
(C)  Recycle bank
(D) Curefit

(vi)  State the meaning of “Motivation”.

2. Answer any 5 out of the given 7 questions. 5x1=5
) Identify the major development that took place in the year 1730.
(A) Development of seaside resorts along the English coast.
(B) European cultural centres were opened to British travellers.
(C) The rail link was introduced between Liverpool and Manchester.

(D) The Peninsular and Oriental (P & O) Steam Navigation
Company introduced steamship services to India and the Far
east.
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(i1)  This is the first Indian travel agency :
(A) Lee and Muirhead Private Ltd.
(B) N.Jamnadas and Company Private Ltd.

(C) Jeena & Company
(D) Veena World

(iii) In which year was the Travel Agents Association of India

established ?
(A) 1941
(B) 1951
(C) 1961
(D) 1971

(iv)  What is the primary role of Destination Management Companies ?
(A) To promote international outbound tourism
(B) To arrange travel insurance for medical tourists

(C) To organize and manage tour arrangements for incoming
tourists

(D) To provide hotel bookings for tourists

(v)  This is the oldest travel agency in North America :
(A) Dean & Dawson
(B) Brownell Travel
(C) Cox & Kings
(D) Thomas Cook

(vi)  Why do most travel agents provide guarantees to their customers in

case of commercial failure ?

(A) To offer discounts on future hotel bookings

(B) To protect customers from flight delays

(C) To ensure customers receive a refund or an equivalent holiday

(D) To promote new destinations
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(vii) In the context of UK travel agencies, what are “multiples” ?
(A) Regional independent agencies
(B) International travel booking platforms
(C) National chains, often owned by international conglomerates

(D) Small online travel operators

3. Answer any 6 out of the given 7 questions. 6x1=6
(1) What key features do many online travel websites offer to users for
free ?
(A) Complimentary hotel stays
(B) Visa processing services
(C) Comparison of flight and hotel rates across companies
(D) Free airport transfers

(i1))  As of 2010, approximately how many international tourist receipts
were recorded, representing over 10% of the global population ?

(A) 500 million (B) 700 million
(C) 877 million (D) 1-2 billion
(iii) In which year was the world’s first scheduled flight operated ?
(A) 1914 (B) 1924
(C) 1947 (D) 2000

(iv)  If a freight train needs to climb 100 metres, approximately how long
must the track be to maintain a 1% gradient ?
(A) 1km (B) 5km
(C) 10km (D) 20 km

(v)  Why are steep gradients a challenge for freight trains ?
(A) They increase passenger comfort.
(B) They reduce the number of stops.
(C) They require more energy and fuel to climb.

(D) They allow faster speed.
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(vi)  Ravi has to go to London for a vacation. He booked a flight ticket to
London from an Online Travel Agency. Identify the point of sale.
(A) London (B) Vacation
(C) Flight ticket (D) Online Travel Agency

(vii) The vendor’s itinerary is not for

(A) Tourists (B) Guides
(C) Hotels (D) Ground services
4. Answer any 5 out of the given 6 questions. 5x1=5

1) What is meant by Group Inclusive Tour ?
(A) Itis alast-minute tour arranged for urgent travel needs.
(B) Itis a cruise tour.

(C) It is a pre-arranged tour for a group with common services like
transport, accommodation and meals.

(D) It is a private tour for VIP travellers.

(i1)  What is FIT ?
(A) Foreign Independent Transport
(B) Foreign Inclusive Traveller
(C) Foreign Independent Trip
(D) Foreign Independent Traveller

(iii) When and by whom was the package tour business introduced in a
planned and organised manner ?
(A) In 1758 by Cox & Kings
(B) In 1841 by American Express
(C) In 1855 by Thomas Cook
(D) In 1996 by Travelocity
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(iv)  Which factor is not considered in designing a package tour ?
(A) Place of residence of the tourists
(B) Goodwill of the service providers
(C) Travel trends
(D) Motivation

(v)  AMTRAK is associated with rail travel in which country ?
(A) India (B) Europe
(C) United States of America (D) Africa

(vi)  The Royal Virgo is an example of :
(A) Luxury car rental company
(B) Luxury cruise liner for high-end tourists
(C) Luxury coach service
(D) Ferry service

5. Answer any 5 out of the given 6 questions. 5x1=5

(1) Which of the following is a direct cost in package tour costing ?
(A) Agent’s commission
(B) Salaries of administrative staff
(C) Accommodation and food
(D) Sightseeing and excursion

(ii))  Cost is defined as :
(A) Total expenditure on advertising and marketing
(B) Total expenditure for acquiring various components of services
(C) Total commission given to the travel agents
(D) Expenses on guide services only
(iii) In a highly competitive market environment, the costing of services
must be :
(A) Ignored to save time
(B) Fixed by the government
(C) Done methodically to reduce unwanted expenditures

(D) Based only on competitor’s pricing
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(iv)  Cost-based pricing is mainly used to :
(A) Achieve the breakeven point and earn profit with a markup
(B) Compete with international players
(C) Offer free services
(D) Focus on last minute discounts

(v)  Which travel trade body organises the annual Travel Mart to

promote destinations in the Asia-Pacific region ?
(A) NTO (B) ASTA
(C) PATA (D) TAAI

(vi)  Which of the following is the main function of IATA ?
(A) GDS operations
(B) Standardisation of air transport policies and regulations
(C) Cruise line operations

(D) Hotel and restaurant approval

6. Answer any 5 out of the given 6 questions. 5x1=5

(1) Which of the following is not a professional travel trade association ?
(A) ADTOI (B) PATA
(C) IATO (D) UNESCO

(11) The general role of an NTO is to :
(A) Collect visa fees

(B) Ensure appropriate development and promotion of the nation
as a tourism destination

(C) Provide free sightseeing tours

(D) Control hotel room rates
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Which of the following best describes the importance of GDS in the
travel and tourism business ?

(A) It provides a global inventory of travel products to travel
agents and OTAs.

(B) It helps in identifying the types of hotels.

(C) It enables visa processing.
(D) It is used only for GIT.

Which airline company was the first to develop a real time CRS ?

(A) American Airlines (B) Vistara Airlines
(C) Lufthansa (D) British Airways
Which of the following is not a GDS ?

(A) SABRE (B) GALILEO

(C) EXPEDIA (D) AMADEUS
Amadeus has one of the largest in Europe.

(A) Airports

(B) Data networks and databases
(C) Tourist offices

(D) Museums

SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each
question in 20 — 30 words. 3%X2=6

7. State four key communication skills.

8. Enlist the four ways to manage stress.

9. Why is text formatting necessary in a spreadsheet ? Mention any two ways

of formatting content in a spreadsheet.

10. Write the names of any four government schemes that help small-scale

entrepreneurs gain capital.

11. Name four plants which are used to make our home toxin-free.
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Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. What do you understand by a Destination Management Company ?

13. What is a Short Range Aircraft ?

14. List the information required as a prerequisite in itinerary preparation.

15. What is an Escorted Tour ?

16. What is ‘Screen Scraper’ ?

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. What is the main source of income for a travel agency ? How has the
airline commission structure for travel agencies changed ?

18. Explain how package tour cost is calculated.

19. What is ADTOI ? List any four objectives of ADTOI.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. Draw the structure of a large travel company.

21. What is an itinerary ? Outline the systematic procedure for preparing an
itinerary.

22. Bring out the importance of accommodation and transportation in package
tours.

23. Explain the importance of pricing strategy in tour costing. As a tour
operator, which two pricing strategies would you adopt for designing your
package tours and what would be your reasons for choosing them ?

24. Sunil is planning to start a travel agency business. As a consultant, guide
him by explaining the rules and guidelines prescribed by the Department
of Tourism for the approval of travel agencies in India.

*
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