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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions, in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
(vii) Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

(1) What is Communication ?

(ii))  “Raju did a project very well. Now he is collecting feedback and
insights into his work.” This action of Raju indicates :

(A)  Self-awareness

(B)  Responsibility

(C) Time Management
(D)  Adaptability
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(i1ii) What do you understand by the term “Neuroticism” ?

iv) A is a rectangle-shaped box, where the rows and
columns meet.
(A) Box
(B) Cell
(C) Name box
(D) Line
(v) It is important to stay in a feedback conversation.
(A) away
(B) open-minded
(C) closed
(D) quiet

(vi)  Write two roles of Urban growers.

2. Answer any § out of the given 7 questions. 5x1=5

1) Which skin type is most likely to appear shiny by midday ?
(A) Normal (B) Oily
(C) Sensitive (D) Dry

(i1)  Which condition is concealed with the use of peach colour corrector ?
(A) Redness (B) Dark circles on light skin
(C) Freckles (D) Blemishes

(iii) Which type of foundation is recommended for photographs and
bridal makeup ?
(A) Matte mousse (B) Airbrush
(C) Powder (D) Tinted moisturizer
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(iv) What is the use of a stippling brush ?
(A) For blending foundation
(B) For applying mascara
(C) For combing brows

(D) For exfoliation

(v)  Which step comes right after applying moisturizer in a makeup
routine ?

(A) Application of foundation (B) Application of primer
(C) Application of concealer (D) Application of blusher

(vi)  What will be the effect of applying blush too close to the nose ?
(A) Gives natural effect (B) Gives flushed look
(C) Face appears wider (D) Lifted cheek bones

(vii)) What is the main purpose of translucent powder ?

(A) To add coverage (B) To set makeup
(C) To moisturize (D) To remove makeup
3. Answer any 6 out of the given 7 questions. 6x1=6

1) Which of these is not considered an eye makeup product ?
(A) Mascara (B) Eye liner
(C) Bronzer (D) Eye shadow

(ii))  What is the use of an angled brush in makeup ?
(A) To curl lashes (B) To contour face

(C) To fill brows (D) To apply primer

(iii) Which type of foundation can be used for sensitive/allergic skin ?
(A) Stick foundation (B) Compact foundation
(C) Mineral foundation (D) Sheer foundation
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(iv)

(v)

(vi)

(vii)

Which of the following best defines contouring ?

(A)
(B)
()
(D)

These are made of wax, oils and pigments to provide the colour.

(A)
(®)

What is the benefit of using a Beauty Blender ?

(A)
(B)
(©)
(D)

Adds shine

Defines facial features

Exfoliates skin

Moisturizes

Mascara

Concealer

Removes makeup

(B)
(D)

Ensures seamless blending

Adds shimmer

Defines brows

Eye shadow
Highlighter

Which makeup product helps lock in the entire look for a longer

duration ?

(A) Setting spray
(B) Lip balm

(C) Highlighter
(D) Mascara

Answer any § out of the given 6 questions.

(i)

Which is not a benefit of facial steaming ?

(A)
(B)
(&)
(D)

Opens pores

Enhances facial beauty

Increases blackheads

Softens skin

5x1=5
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(i1) The main ingredient in most clay masks is :
(A) Kaolin
(B) Olive oil
(C) Aloe vera
(D) Honey

(iii)) Which tool should be disinfected after every facial service ?
(A) Cotton pad
(B) Towel
(C) Spatula
(D) Makeup brush

(iv) What can result from excessive use of exfoliators ?
(A) Glowing skin
(B) Irritation and Redness
(C) Hydration
(D) Tightening pores

(v)  How is Galvanic facial treatment helpful ?
(A) For infusing serums
(B) For removal of tanning
(C) For removing makeup

(D) For reducing hairfall

(vi)  Which mask is most suitable for dehydrated skin ?
(A) Peel-off
(B) Cream
(C) Clay
(D) Charcoal
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Answer any 5 out of the given 6 questions.

1) What is the first step to be taken when a client enters the Salon ?

(A) Ask for feedback

(B) Greet and check appointment
(C) Offer services

(D) Provide bill

(i1)  Which digital tool is used for Salon Bookings ?
(A) Ledger
(B) Appointment App
(C) Stock Register
(D) Marketing App

(iii) What is the best way to track a customer’s service history ?
(A) Through Appointment Register
(B) Through Service Card
(C) Through Cash Book
(D) Through Attendance Sheet

5x1=5

(iv) What should a receptionist do if a client arrives late for an

appointment ?

(A) Cancel the service
(B) Try to accommodate
(C) Ignore the client
(D) Charge extra

(v)  What is the most important quality a receptionist should have ?

(A) Strictness

(B) Communication skills
(C) Makeup skills

(D) Artistic talent
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(vi)

How should confidential customer information be handled ?

(A)
(B)
(&)
(D)

Shared with staff
Kept secured
Discuss with higher authorities

Disclosed without client’s consent

Answer any 5 out of the given 6 questions.

(1)

(i1)

(iii)

(iv)

What builds a positive impression on a new client ?

(A)
(B)
(®)
(D)

Talking loudly
Warm greeting
Maximum use of phone

Ignorance

5x1=5

Which of the following is an unprofessional behaviour in a Salon ?

(A)
(B)
(®)
(D)

Clean and short nails are important for :

(A)
(B)
(&)
(D)

Wearing trendy clothes
Using harsh language

Repeating information gathered from client

Listening carefully

Hygiene
Fashion
Saving money

Progress

A well organised work desk helps to :

(A)
(B)
(&)
(D)

Slow down service
Improves efficiency
Avoid work-related injuries

Creates confusion
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(v)  Which of these actions can damage a client’s trust ?
(A) Listening carefully (B) Fulfilling promises
(C) Breaking confidentiality (D) Regular follow-ups

(vi) What reflects professionalism during client interaction ?

(A) Use of personal phone (B) Prompt communication
(C) Gossiping (D) Delayed response
SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each
question in 20 — 30 words. 3X2=6

7. State any four reasons why listening attentively is important.

8. How should one set their goals ? Why is goal-setting important for an
individual ?

9. Briefly explain any two methods to edit data in a cell of a spreadsheet.
10. What are the four qualities that motivate an entrepreneur ?

11. Define organic farming. List two advantages of organic farming.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. Mention two signs of an allergic reaction from makeup products.

13. State two features of a good makeup remover.

14. Give two reasons why a client may not be advised for ultrasonic
exfoliation.

15. Give two reasons for maintaining accurate client records at the reception.

16. Enlist two habits that help maintain a positive impression at the

workplace.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Explain three important steps in preparing the skin before facial
treatment.

18. What are the three best practices for handling client’s complaints at the
reception ?

19. Describe three ways to show professional behaviour in a Salon
environment.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. Describe the step-by-step procedure for bridal makeup application.

21. Explain four factors to be considered, when selecting eye makeup for
different eye shapes.

22. Write the complete protocol for safe use and aftercare of facial equipment.

23. Describe four ways in which a receptionist can contribute to effective

team communication.

24. How should a professional handle a client who refuses to follow aftercare
instructions ? Explain in four steps.
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