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Please read the instructions carefully.

This question paper consists of 21 questions in two sections : Section A
and Section B.

Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

Out of the given (5 + 16) = 21 questions, a candidate has to answer
(5 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (24 marks) :

(a)  This section has 5 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
Section B : Subjective Type Questions (26 marks) :

(a)  This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (24 marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

1) Which type of feedback provides precise details about what was
done well or needs improvement ?

(A)  Specific feedback
(B)  Negative feedback
(C)  Timely feedback
(D)  General feedback
[] 3 P.T.O.
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In SMART goals, ‘R’ stands for :
(A) Rational
(B)  Realistic
(C)  Revised
(D) Regional

An acquired or natural capacity that enables you to perform a

particular job or task with considerable proficiency is termed as

(A) Interest (B) Ability
(C) Weakness (D)  Hobby

Which of the following is a part of yearly maintenance schedule for

the computer ?

(A) Clean your monitor.

(B)  Clean up your e-mail box.

(C) Clean up the Downloads folder.

(D)  Check for expiry of antivirus software and renew.

What is the primary function of an entrepreneur in society ?
(A)  Avoid taking risks

(B)  Discouraging others from starting a business

(C)  Creating myths about business

(D)  Fostering innovation and economic growth

Which of the following is not a Sustainable Development Goal
targeted to be achieved by 2030 ?

(A)  Zero Hunger

(B)  Good Health and Well being
(C)  Gender Equality

(D)  Space Research

5 P.T.O.
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Answer any 5 out of the given 6 questions.
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(v)

(vi)
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Auto-recovery and are possible when the connection with

the server is disturbed.
(A)  Online billing
(B)  Voucher

(C)  Offline billing
(D) Printing

Billing accuracy is the most important factor for
(A)  Customer satisfaction

(B)  Reseller satisfaction

(C)  Purchase satisfaction

(D) Manufacturer satisfaction

EAN stands for

It refers to all the activities involved in selling goods or services to

the final consumer for personal, non-business use.
(A) Staffing

(B) Directing

(C) Retailing

(D) Planning

Name the feature which allows setting of multiple exchange prices

for the same product.

Telecom billing process includes and

payment from the customers.

5x1=5
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Answer any 5 out of the given 6 questions. 5x1=5

1) Mother Dairy and Amul Milk are examples of which plan ?
(A)  Straight floor plan
(B)  Diagonal floor plan
(C) Mixed layout plan
(D)  Angular floor plan

(i1) and help the customers to locate specific

products and departments.

(iii) The walls of the store should be of colour.
(A) Bright
(B) Dull
(C) Light
(D) Mixed

(iv) Write any one advantage of the straight floor plan.

(v)  The ISO-specified symbol for the first aid kit is :
(A) Red Cross on a Green background
(B)  White Cross on a Green background
(C)  Red Cross on a White background
(D)  Green Cross on a White background

(vi)  What is the purpose of inventory management procedures in a retail
store ?

(A) To confuse employees
(B) To increase employee workload
(C) To handle products efficiently and prevent theft

(D) To handle customer complaints

[] 9 P.T.O.
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Answer any 5 out of the given 6 questions.

1)

(i1)

(iii)

(iv)

v)

(vi)

[l

5x1=5

Which type of consumer product is purchased when urgently needed,

such as medicines ?
(A) Staple

(B) Impulse

(C) Emergency
(D) Luxury

Which of the following is not one of the six types of rights of

merchandising ?
(A) Type (B)  Quality
(C) Temperature (D) Place

Raw materials and machines are examples of
(A) Consumable

(B) Comfort

(C) Industrial

(D) Convenient

Visual merchandising is being considered as a/an

products.

and

not as a/an

The main function of an admin junior merchandiser is
(A) Managing site and location

(B) Assembling

(C) Transportation

(D) Leadership

can communicate style, content and price.

11
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Answer any 5 out of the given 6 questions. 5x1=5

) In a control room, proper surveillance can be done by installing

in a room.

(i1))  As per the physical fitness standards, a security guard should be

able to run one km in minutes.
(A) five (B) six
(C) seven (D) ten

(11i) The short distance movement of material between two or more

points refers to :
(A) Warehousing
(B) Transportation

(C) Material handling

(D) Material management

(iv)  Write the expanded form of PSARA Act.

(v)  Which of the following would you check to see if a material is

considered hazardous ?

(A)  The product label

(B)  The purchasing record

(C)  The material safety data sheet

(D) The hazardous material inventory

(vi)  Good safety housekeeping can significantly reduce and

[] 13 P.T.O.
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SECTION B
(Subjective Type Questions) (26 marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each
question in 20 — 30 words. 3X2=6

6. “Clear and concise communication is of immense importance in work and
business environment.” Explain the given statement.

7. Name the four skills that must be mastered to succeed in life.
8. What actions can be performed on your computer screen by using a mouse ?

9. (a) Whatis acareer?

(b) Name the two ways how a person can earn a living.

10. “Reduced inequalities is one of our sustainable goals.” State the methods
used to reduce inequalities.

Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8
11. What do you mean by a GoFrugal report ?

12. Define standard operating procedure.

13. What does a good store layout offer ?

14. Why is merchandise planning useful to the organizer ?

15. How is a planogram useful for a visual merchandiser ?

16. When did the security industry in India experience significant growth ?

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
17. How can CKDC assist with retail delivery ?

18. List out the steps for designing a store layout.

19. What are the functions of a Divisional Merchandise Manager ?

20. Enlist the various functions of Merchandise Planning.

21. State any four eligibilities required for the job of Security Guard.
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