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HEALTH CARE 

  : 2    : 50 
Time allowed : 2 hours Maximum Marks : 50 

 : NOTE :

(I)       -   
15  

(I) Please check that this question
paper contains 15 printed pages.

(II) -        -
   -  - 
 

(II) Q.P. Code given on the right hand
side of the question paper should
be written on the title page of the
answer-book by the candidate.

(III)       -  21    (III) Please check that this question
paper contains 21 questions.

(IV)         ,
-       
  

(IV) Please write down the serial
number of the question in the
answer-book at the given
place before attempting it.

(V)  -     15   
    -    
10.15     10.15   10.30
    -    
    -    
 

(V) 15 minute time has been allotted
to read this question paper. The
question paper will be distributed
at 10.15 a.m. From 10.15 a.m. to
10.30 a.m., the candidates will
read the question paper only and
will not write any answer on the
answer-book during this period.
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-      
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on the title page of the answer-book.  
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  : 

 (1)        
 (2)  -  21          -       
 (3)               ` 
 (4)   (5 + 16 =) 21   ,     ()  2         

(5 + 10 =) 15       
 (5)              
 (6)   –   (24 ) :  
  (i)    05     
  (ii)           
  (iii)       
  (iv)       
  (v)    /       
 (7)   –   (26 ) :  
  (i)    16     
  (ii)    10      
  (iii)       
  (iv)       
  (v)    /        
 

 –  
    (   ) (24 ) 

 

1.      6     4      4  1 = 4 

 (i)                   
    ?   1 

  (A)   (B)   

  (C)    (D)   
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General Instructions : 

 (1) Please read the instructions carefully. 

 (2) This Question Paper consists of 21 questions in two sections : Section-A 
& Section-B. 

 (3) Section-A has Objective type questions, whereas Section-B contains 
Subjective type questions. 

 (4) Out of the given (5 + 16 =) 21 questions, a candidate has to answer  
(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours. 

 (5) All questions of a particular section must be attempted in the correct 
order. 

 (6) Section-A : Objective Type Questions (24 Marks) 

  (i) This section has 05 questions. 

  (ii) It is mandatory for every student to complete all the questions as 
per instructions. 

  (iii) There is no negative marking. 

  (iv) Do as per the instructions given. 

  (v) Marks allotted are mentioned against each question/part. 

 (7) Section-B : Subjective Type Questions (26 Marks) 

  (i) This section has 16 questions. 

  (ii) A candidate has to do 10 questions. 

  (iii) There is no negative marking. 

  (iv) Do as per the instructions given. 

  (v) Marks allotted are mentioned against each question/part. 
 

 

SECTION – A 

    (Objective Type Questions) (24 Marks) 
 

1.  Answer any 4 out of the given 6 questions on Employability Skills. 4  1 = 4 

 (i) Which type of feedback provides precise details about what has been 

done well or needs improvement ? 1 

  (A) Specific feedback (B) Negative feedback 

  (C) Timely feedback (D) General feedback 



 

100  4 { } 

 (ii)    ‘R’     ?   1 

  (A)  (Rational) (B)  (Realistic) 

  (C)  (Revised) (D)  (Regional) 

 (iii)                  

  ,  ________      1 

  (A)  (B)  

  (C)  (D)  

 (iv)             ? 1 

  (A)     

  (B)  -     

  (C)       

  (D) -          

 (v)          ?  1 

  (A)      

  (B)          

  (C)        

  (D)         

 (vi)          (SDG)    2030  

       ?    1 

  (A)   (B)     

  (C)   (D)   
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 (ii) In SMART Goals ‘R’ stands for :   1 

  (A) Rational (B) Realistic 

  (C) Revised (D) Regional 

 (iii) An acquired or natural capacity that enables you to perform a 

particular task with considerable proficiency is termed as ________. 1 

  (A) Interest (B) Ability 

  (C) Weakness (D) Hobby 

 (iv) Which of the following is a part of yearly maintenance schedule for 

the computer ?   1 

  (A) Clean your monitor.  

  (B) Clean up your e-mail box. 

  (C) Cleanup download folder.  

  (D) Check for expiry of antivirus software and renew. 

 (v) What is the primary function of an entrepreneur in society ? 1 

  (A) Avoid taking risks  

  (B) Discouraging others from starting business 

  (C) Creating myths about business 

  (D) Fostering innovation and economic growth 

 (vi) Which of the following is NOT a Sustainable Developmental Goal 

targeted to be achieved by 2030 ?    1 

  (A) Zero Hunger (B) Good Health and Well being 

  (C) Gender Equality (D) Space Research 
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2.   6     5       5  1 = 5 

 (i)                 ?  1 

  (A)    (B)    

  (C)     (D)   
 

 (ii)          ?  1 

  (A)  (B)  

  (C)  (D)   
 

 (iii)            ,      ?  1 

  (A)    (B)    

  (C)    (D)    
 

 (iv)        ,  ,        
  ,           1 

  (A)   (B)   

  (C)   (D)   
 

 (v)   (Body)    –    –          
  ?  1 

  (A)   (B)   

  (C)   (D)   
 

 (vi)                   
 ?  1 

  (A)          

  (B)  ,    

  (C)       

  (D)         
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2. Answer any 5 out of the given 6 questions.  5  1 = 5 

 (i) Which department of the hospital has an important role in keeping it 
clean ? 1 

  (A) Housekeeping and Sanitation 

  (B) Out patients Department 

  (C) Kitchen and dietary services 

  (D) Laboratory services 

 (ii) Which of the following does increase the pulse rate ? 1 

  (A) Sleep (B) Exercise 

  (C) Food (D) Taking bath 

 (iii) The bacteria that do not survive in the presence of oxygen is an 
_________. 1 

  (A) Obligate anaerobes  (B) Obligate aerobes 

  (C) Facultative anaerobes (D) Facultative aerobes 

 (iv) Name the hazards which include acids, poisons, cleaning agents etc. 
that depend on the physical, chemical and toxic properties of the 
chemical. 1 

  (A) Chemical hazards (B) Biological hazards 

  (C) Ergonomic hazards (D) Radiation hazards 

 (v) The central plane which divides the body into two halves, i.e. right 
and left is called as ________. 1 

  (A) Median line (B) Proximal line 

  (C) Distal line (D) Inferior line 

 (vi) While answering the patients feedback which of the following 
instructions should be followed by GDA ? 1 

  (A) Answer the queries that you do not know 

  (B) Don’t listen, try to interrupt 

  (C) Don’t keep patient’s information confidential 

  (D) Don’t be defensive or aggressive if the comments are negative 
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3.   6     5        5  1 = 5 

 (i)           ?  1 

  (A)  (B)  

  (C)  (D)  
 

 (ii)                 ,   
              ,    
   ?  1 

  (A)  (B)  

  (C)   (D)  
 

 (iii)          -  , ,    
    ,     ?  1 

  (A)  (B)  
  (C)  (D)  
 

 (iv)               ?  1 

  (A)  (B)   

  (C)  (D)   
 

 (v)           ,     
     :   ,    ?  1 

  (A)  (B)  

  (C)  (D)  
 

 (vi)               
     ?  1 

  (A)  (B)  
  (C)  (D)  
 
4.   6     5        5  1 = 5 

 (i)              ?  1 

  (A)   (B)   
  (C)  (D)   
 

 (ii)  ,   ,         ?  1 

  (A)   (B)   

  (C)   (D)   
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3. Answer any 5 out of the given 6 questions. 5  1 = 5 

 (i) While working in the hospital, the GDA should be 1 

  (A) Understanding (B) Dishonest 

  (C) Undisciplined (D) Impatient 

 (ii) Which position is this if the patient lies in the bed with two or more 
pillows which may be arranged in arm chair fashion to support the 
shoulders, arms and elbows ? 1 

  (A) Prone (B) Supine  

  (C) Dorsal Elevated (D) Lateral 

 (iii) What is an acute infectious disease of the small intestine that causes 
frequent watery diarrhea, vomiting, muscle cramps and severe 
dehydration ? 1 

  (A) Cancer (B) Cholera 

  (C) Measles (D) Malaria 

 (iv) Which medicine is used for cuts and scrapes of the skin ? 1 

  (A) ORS (B) Antibiotic ointment 

  (C) Ibuprophen (D) Calamine lotion 

 (v) The process by which cells reproduce by simple division but some 
cells can never be replaced once destroyed are called as _______. 1 

  (A) Growth (B) Reproduction 

  (C) Excretion (D) Metabolism 

 (vi) Which one of the following is used by a GDA for documentation with 
an electronic health record or electronic medical record ? 1 

  (A) Files (B) Computer 

  (C) Radio (D) Cupboard 

 

4. Answer any 5 out of the given 6 questions.  5  1 = 5 

 (i) Which department of the hospital deals with the treatment of eye ? 1 

  (A) Pediatrics (B) Internal medicine 

  (C) Orthopedics (D) Opthalmology 

 (ii) Name the regular, vegetarian or non-vegetarian well balanced 
normal diet. 1 

  (A) Soft diet (B) Liquid diet 

  (C) Full diet (D) Special diet 
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 (iii)                    
,                
    ?  1 

  (A)   (B)    

  (C)   (D)    

 

 (iv)             ,      ? 1 

  (A)  (B)  

  (C)  (D)  

 

 (v)  , ,      ,       
      ,          ,  
   ?  1 

  (A)  (B)  

  (C)  (D)  

 

 (vi)  _____      ,  ,      
      1 

  (A)  (B)  

  (C)  (D)  

 

5.      6     5      5  1 = 5 

 (i)                , 
  -        ?  1 

  (A)   (B)   

  (C)   (D)   
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 (iii) Who plays the role of selecting fabrics for use in different hospital 

areas, developing policies for working clothes in each area and group 

of staff and maintaining appropriate supplies in hospital ? 1 

  (A) Housekeeping Department  

  (B) Food Service Department 

  (C) Laundry Service  

  (D) Central Sterilization Service 

 (iv) In the case of rabies, the affected person fears water, which is called 

as ________. 1 

  (A) Anaphylaxis (B) Malaria 

  (C) Hydrophobia (D) Typhoid 

 (v) Molecules containing nitrogen, carbon, hydrogen and oxygen whose 

simple forms called monomers are used to create complicated forms, 

called polymers, which build and repair tissues. Identify the 

molecules. 1 

  (A) Carbohydrates (B) Proteins 

  (C) Fats (D) Vitamins 

 (vi) ________ is common among caregivers, which significantly increases 

risk for depression, anxiety and health problems. 1 

  (A) Stress (B) Fun 

  (C) Enjoyment (D) Laugh 

 

5. Answer any 5 out of the given 6 questions. 5  1 = 5 

 (i) Which hospital is supported by voluntary contributions and under 

the control of a local, usually self-appointed board of governors ? 1 

  (A) Voluntary Hospital (B) Private Hospital 

  (C) Government Hospital (D) Autonomous Hospital 
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 (ii)                  
      ? 1 

  (A)   (B)   
  (C)  (D)  
 

 (iii)          ,    ,   , 
          ?  1 

  (A)   (B)   
  (C)   (D)   
 

 (iv)                 ?  1 

  (A)  (B)  

  (C)  (D)  
 

 (v)   E      ?  1 

  (A)  (B)  

  (C)  (D)  
 

 (vi)         ?  1 

  (A)   (B)   

  (C)   (D)    
 

- 
    (   ) (26 ) 

 

  5     3          20-30   
    3  2 = 6 

6. “             ”    
      2 

 

7.              2 
 

8.                ? 2 
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 (ii) Which procedure is adopted for making beds using scientific 
principles of nursing so as to provide maximum comfort to the 
patient ? 1 

  (A) Bed making (B) Food making 

  (C) Dressing (D) Cleaning 

 (iii) What type of cleaning includes washing windows, waxing floors, 
cleaning carpets, dusting high ceilings and changing drapers ? 1 

  (A) Periodic cleaning (B) Daily cleaning 

  (C) Discharge cleaning (D) Monthly cleaning 

 (iv) What drug is used to get relief from sprains and strains ? 1 

  (A) Vaporub (B) Cetrizine  

  (C) Digene (D) Combiflam 

 (v) The chemical name of Vitamin E is : 1 

  (A) Tacopherol (B) Retinol 

  (C) Riboflavin (D) Cholecalciferol 

 (vi) The emergency department works ______. 1 

  (A) round the clock (B) only in the morning 

  (C) only at night (D) only daytime 

 

SECTION – B 

    (Subjective Type Questions) (26 Marks) 
 

 

 Answer any 3 out of the given 5 questions on Employability Skill.   
Answer each question in 20 to 30 words.   3  2 = 6 

 

6. “Clear and concise communication is of immense importance in work and 
business environment”. Explain the given statement. 2 

 

7. Name the four skills which must be master to succeed in life. 2 

 

8. What actions can be performed on your computer screen by using a mouse ? 2 



 

100  14 { } 

9. (a)  (career)   ? 
 (b)               1 + 1 = 2 
 

10. “           ”       
         2 

 

  6     4          20-30   
    4  2 = 8 

 

11.           2 
 

12.              ? 2 
 

13. (i)       
 (ii)         ?   1 + 1 = 2 
 
14.      ,            

  ?   2 
 
15.         ? 
 (a)      
 (b)        1 + 1 = 2 
 
16.            ? 2 
 

 
  5     3          50-80   

    3  4 = 12 
  

17.  (GDA)              ? 4 
 

18.          ,       ? 4 
 

19.              ? 4 
 

20.  GDA                
           ?   4 

 

21.   (Epithelial Tissue)       4 
____________ 
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9. (a) What is a career ?  
 (b) Name the two ways how a person can earn a living. 1 + 1 = 2 
 
10. “Reduced inequalities is one of our sustainable goals”. State the methods 

used to reduce inequalities.   2 
 

 Answer any 4 out of the given 6 questions in 20-30 words. 4  2 = 8 
11. Enumerate any four supportive staff in a hospital. 2  
 

12. What is the measurement of vital signs important in monitoring medical 
problems ? 2  

 

13. (i) Define infections diseases.  
 (ii) How these diseases are passed from one to another ? 1 + 1 = 2 
 

14. As a first aider what are the general considerations to be kept in mind for 
dealing emergencies.  2 

  

15. Name the following situations :  
 (a) Excess of sodium in the body 
 (b) Deficiency of potassium in the body 1 + 1 = 2 
 

16. What are the basic role performed by receptionists in hospitals ? 2 

 
 Answer any 3 out of the given 5 questions in 50-80 words. 3  4 = 12 
17. Why is it important for a GDA to be pleasant and courteous to his/her 

patient ?  4 
 

18. What can be the signs that the person is well nourished and gets proper 
nutrition ? 4 

 

19. How the disinfection and antisepsis help in the cleaning process of the 
hospital.  4 

 

20. As a GDA, you have to maintain some basic principles of first aid in the 
hospital. What are those basic principles of first aid ? 4 

 

21. Write a short note about Epithelial tissue. 4 

______________ 
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