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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4 x1=4

1) What is a sentence ?
(A) A group of ideas that form a complete paragraph.

(B) A group of words that communicates a complete thought or
meaning.

(C) A set of rules that we must follow to write correctly.

(D) A set of words that contains basic punctuation marks.
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(i1) Define the term “stress”.

(iii) Cluster ‘A’ personality disorders are associated with individuals

who are in nature.

(A)  Suspicious
(B) Emotional
(C) Impulsive

(D) Anxious

(iv) ICT stands for :
(A) Innovation and Coordination Team
(B) Information and Communication Technology
(C) Integrated and Clear Technology

(D) Inspired and Creative Team

(v)  Which of the following is not a component of a spreadsheet ?
A)  Cell
(B) Worksheet
(C)  Workbook
(D) Workarea

(vi) Name the flagship initiative of the Government of India that is

intended to build an ecosystem for the growth of start-up businesses.

2. Answer any 5 out of the given 7 questions. 5x1=5

1) A tour company that specialises in business travel and handles trade
shows and conference planning, promotion and reservations is
known as

(A) Conference Travel House (B) Trade Show Travel House

(C) Business Travel House (D) Special Travel House
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(i1))  Travel agencies are an important link between the client and the
principal suppliers. From the following, identify the principal

suppliers :
(A) Hotels and Airlines
(B) Car rentals and Grocery shops
(C) Cruise liners and Stationery shops
(D) Stationery and Souvenir shops
(i1i) A wholesaler who sells tourists products individually without
assembling them in the package tour is called a .
(A) High Street Agent (B) Specialised Travel Agent
(C) Consolidator (D) Franchise Travel Agent

(iv)  Ashish, a tour operator based in Jaipur, has purchased a hotel and
an airline for his business expansion. This is an example of which
type of integration ?

(A) Horizontal integration
(B) Vertical integration
(C) Conglomerate integration
(D) Diagonal integration
(v)  Which segment of customers was largely catered to by travel
agencies in the 1920s ?
(A) Middle and upper class customers
(B) Angry and curious customers
(C) Legal and impulsive customers
(D) Adventure and eco-friendly customers
(vi) A travel agent who issues air tickets must be recognised by which
organisation ?
(A) ADTOI (B) TAAI
(C) IATA (D) ICAO

(vii)) In which country are mega, regional, consortium and independent
travel agencies found ?

(A) United States of America (B) India
(C) Australia (D) France
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3. Answer any 6 out of the given 7 questions. 6x1=6

(i) It is a major impact on airlines when they sell tickets directly to
passengers through the Internet :

(A) Airlines increase the number of travel agents
(B) Travel agents earn a higher commission
(C) Airlines can avoid paying commission to travel agents

(D) Travel companies stop selling tickets online

(ii))  In 2010, which regions dominated global tourism activity ?
(A) Asia and Africa (B) Europe and North America
(C) South America and Asia (D) Middle East and South Asia

(iii) What type of airline is Southwest Airlines ?
(A) Low-cost Carrier (B) Integrated Carrier
(C) Regional Carrier (D) Cargo Carrier

(iv)  In which year was the steam locomotive introduced ?

(A) 2002 (B) 1950
(C) 1947 (D) 1829
(v)  What is the minimum curve radius required for a train travelling at
300 km/h ?
(A) 100 metres (B) 500 metres
(C) 1 kilometre (D) 4 kilometre

(vi) Seema books a room in the Taj Hotel in Goa from a travel agent.
Seema visits the Taj Hotel and is happy to stay because the hotel is
on the beach. Identify the Point of Sale delivery.

(A) Travel Agent (B) Taj Hotel
(C) Beach (D) Goa
(vii) The Itinerary of the includes pickup points, a route map
and drop-off points.
(A) Busdriver (B) Vendor
(C) Airport staff (D) Tourist’s family members
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4. Answer any 5 out of the given 6 questions. 5x1=5

1) Tourists who travel on a Group Inclusive Tour (GIT) are officially
accompanied by

(A) Tour manager (B) Event manager

(C) Airline staff (D) Social media influencers

(ii) Which type of traveller handles all aspects of their trip
independently, without being part of a pre-organised group tour ?

(A)  Group Inclusive Traveller

(B) Business Traveller

(C) Foreign Independent Traveller
(D) Special Interest Traveller

(i1ii) What is a key component of a typical tour package ?
(A) Only transportation
(B) Accommodation and transportation

(C) A combination of services like accommodation, transport and
guides, offered at one price

(D) Personal travel insurance for each traveller

(iv) KPN Travels is known for providing which of the following services ?
(A) Cruise Liners
(B) Ferry Operator Services
(C) Luxury Volvo Coach Services
(D) Luxury Car Rentals

(v) How are car rental services generally managed for smooth
operations in package tours ?

(A) Through daily negotiations with drivers
(B) By an annual contract with flat rates
(C) By hourly hiring of cars

(D) By offering free services to tourists

(vi)  Which of the following is not a ground handling service ?
(A) Guide service (B) Language interpreters
(C) Transfer and drop (D) Visa processing
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5. Answer any 5 out of the given 6 questions. 5x1=5

(1)

(i1)

(iii)

(iv)

(v)

(vi)

What does ‘variable cost’ refer to in tour operations ?

(A) Costs that remain constant regardless of the number of
customers

(B) Costs that change based on the number of participants
(C) Fixed costs incurred over time

(D) Costs associated with a spiritual tour package

Why do tour operators conduct in-depth surveys of suppliers ?
(A) To study tourist behaviour

(B) To check market supplies and supplier capabilities

(C) To reduce sightseeing costs

(D) To create publicity for the destination

Tour costing helps in increasing the :

(A) Saleability of tour packages

(B) Number of hotel chains

(C) Number of airlines

(D) Government taxes

In competition-based pricing, the price may be set :

(A) At the same level as, above, or below competitors’ prices
(B) Much lower than competitors

(C) Much higher than competitors
(D) Without comparing to competitors

Which association is the world’s largest travel trade association
based in the United States of America ?

(A) PATA (B) ASTA
(C) IATO (D) TAAI

The recognition as an approved Travel Agent by the Ministry of
Tourism, Government of India, is initially granted for
years.

(A) Two (B) Five
(C) Six (D) Seven
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6. Answer any 5 out of the given 6 questions. 5x1=5
(1) The 1963 United Nations Conference on International Travel and
Tourism in Rome recommended that :
(A) Only private companies should manage tourism

(B) Governments should stimulate and coordinate national tourist
activities through NTOs

(C) Tourism should be left to airlines and hotels

(D) All countries should provide free tourism facilities

(ii))  What is the expanded form of TATO ?
(A) Indian Association of Tour Operators
(B) Indian Association of Travel Operators
(C) Indian Association of Tourism Owners
(D) Indian Association of Tourism Operators

(iii) The main function of a GDS is to provide real-time access to :
(A)  Only airline tickets

(B) Airline schedules, hotel rooms, car rentals, and other travel
services

(C) Travel insurance policies

(D) Passport application rules

(iv)  What is the expanded form of SABRE ?
(A) Semi-Automatic Business Related Environment
(B) Semi-Automatic Business Research Excellence
(C) Semi-Automatic Business Research Environment
(D) Semi-Automatic Business Relevant Environment

(v)  Reservations for individual passengers or groups are stored in a

(A) Global Distribution system
(B) Computerised Reservation System

(C) Passenger Name Record
(D) Package Tour

(vi)  Amadeus mainly serves the industry.
(A) Education (B) Manufacturing
(C) Travel and Tourism (D) Electronics
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each
question in 20 — 30 words. 3X2=6

7. What do you understand by the term “communication” ?

8. [Explain any four parameters of an individual’s personality related to the
Big Five Factor Model.

9. What is data sorting in ICT ?
10. State any two environmental barriers to entrepreneurship.

11. Define the term “green jobs” according to the UNEP.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3%X2=6
12. What do you understand by an inbound tour operator ?

13. What is a cruise ? What impact do cruises generate on the local
economy ?

14. In itinerary preparation, what is meant by “pacing the itinerary” ?
15. What is a hosted tour ?

16. Write any two regulations for the GDS industry mandated by the United
States Department of Transportation (USDOT).

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2%x3=6
17. Explain any three tasks of a travel agency.
18. What is cost-based pricing ?

19. What is TAFI ? List any four objectives of TAFI.
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Who is a tour operator ? What is the difference between a travel agency and
a tour operator ?

21. What is an itinerary ? Explain three types of itineraries.

22, Prepare a list of the elements of a package tours and explain any two
elements.

23. As a tour operator, you have to create a five-night package tour for a group
of Japanese tourists who are coming to India. Identify and explain the

major cost components you would include while preparing the package cost
sheet.

24. Sunil has opened a new travel agency in Mumbai. Explain the steps he
must follow to get IATA approval for his agency.
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