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General Instructions :
(1) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type questions whereas Section B contains
Subjective Type questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a) This section has 6 questions.
(b) There is no negative marking.
(¢) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a) This section has 18 questions.
(b) A candidate has to do 11 questions.
(¢) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

1) What is a sentence ?
(A) A group of ideas that form a complete paragraph.

(B) A group of words that communicates a complete thought or

meaning.
(C) A set of rules that we must follow to write correctly.

(D) A set of words that contains basic punctuation marks.

(i1) Define the term “stress”.
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(iii) Cluster ‘A’ personality disorders are associated with individuals

who are in nature.
(A)  Suspicious (B) Emotional
(C) Impulsive (D) Anxious

(iv) ICT stands for :
(A) Innovation and Coordination Team
(B) Information and Communication Technology
(C) Integrated and Clear Technology
(D) Inspired and Creative Team

(v)  Which of the following is not a component of a spreadsheet ?
(A) Cell (B) Worksheet
(C)  Workbook (D) Workarea

(vi) Name the flagship initiative of the Government of India that is
intended to build an ecosystem for the growth of start-up businesses.

2. Answer any 5 out of the given 7 questions. 5x1=5
1) Shelves that sit at eye level, known as “reach”, should contain
products which are , have a high impulse-purchase rate,
or are most enticing to the customers.
(A) priciest (B) destination
(C) generic (D) competitive

(ii))  What is angled merchandise ?
(A) Damaged or defective products
(B)  Products placed at an angle on shelves to attract attention
(C)  Products with expired warranties
(D)  Products on clearance sale
(iii))  Which type of products are best suited for a window display ?
(A) Heavy machinery (B) Fragile items
(C) High-end fashion items (D) Everyday essential items
(iv) A well-planned sale or promotion does not
(A) gain new customers for the store
(B)  discourage repeat sales
(C) introduce new or improved products
(D) create enthusiasm among the store’s sales people
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(v)  Which of the following is also an essential element of a contact
strategy ?
(A) Customer data and insights
(B)  Product knowledge only
(C)  Sales targets only
(D) Marketing campaigns only

(vi) provide a view into people who decided to purchase, but
missed the potential customer, who wanted to purchase, visited
your store and left without buying.

(vii) An additional strategy involves providing mechanisms
for customers to reach out to their social networks to get direct
feedback and recommendations.

3. Answer any 6 out of the given 7 questions. 6x1=6
1) Online payment does not include .
(A)  Debit card (B) Credit card
(C) IDcard (D) PayPal account

(ii))  The expanded form of ICOBO is
(A) In Care of Box Office
(B) Invoice Care of Box Office
(C)  In Care of Better Office
(D) International Care of Box Office

(iii)  Which of the following is a cost-related advantage of e-retailing for
retailers ?
(A)  Higher costs for maintaining physical storefronts
(B) Increased need for staffing and training
(C)  Reduced overhead costs
(D)  Higher costs for marketing and advertising

(iv)  Purchase and sale of goods between consumers and retailers using
the Internet is also referred to as .
(A) B2B Market (B) B2C Market
(C) B2A Market (D) B2K Market

(v)  Benefits of e-retailing for customers include :
(A)  Pressure on margins and prices in-store
(B)  After-sales care difficulties
(C)  Better information
(D) A premium charged for delivery
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(vi)  Which of the following is not a disadvantage of e-shopping ?
(A)  Credit card and security worries
(B)  Lack of personal and social interaction
(C)  Inability to see or feel the merchandise
(D)  Shopping anywhere, anytime

(vii) Which form of e-business has consumers at both ends ?

(A) B2B (B) C2C
(C) B2C (D) C2B
4, Answer any 5 out of the given 6 questions. 5x1=5
1) Identify the layout used by modern keyboards.
(A)  Poverty layout (B) Warty layout
(C) Qwerty layout (D) Hearty layout

(i1) What refers to the area of a store where customers can pay for
their purchases ?

(i1i)  All the prices and quantities are logged in the system through a

(iv)  Which component of a POS system is used to display prices and
product information to customers ?

(A)  Customer display (B) Terminal
(C)  Cash register (D) Printer

(v)  What is the primary function of a Point of Sale (POS) system ?
(A) To manage inventory levels
(B)  To process transactions and payments
(C) To track customer loyalty programs
(D) To manage employee schedules

(vi)  Which of the following is a hardware component of a POS system ?
(A) Software application (B) Keyboard

(C) Payment gateway (D) Inventory management module
5. Answer any 5 out of the given 6 questions. 5x1=5
1) are accounts of business assets like plant and
machinery, furniture, land and buildings, cash and goods, etc..
(A)  Personal Accounts (B) Real Accounts
(C) Nominal Accounts (D) Fictitious Accounts
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(i1)

(iii)

(iv)

(v)

(vi)

Which system of accounting recognizes revenues and expenses only

when cash is received or paid ?

(A)
(&)

Cash system (B) Accrual system
Hybrid system (D) Tax system

Who relies on accounting information to assess a company’s

creditworthiness ?

(A)
(&)

Which of the following is not an accounting concept ?

(A)
(B)
(©)
(D)

Investors (B) Customers

Creditors (D) Employees

Going concern concept
Money measurement concept
Cost concept

Profit concept

Which type of asset is a physical item that is expected to be used

for more than one year ?

(A)
(©)

Which of the following is not an advantage of accounting ?

(A)
(B)
(©)
(D)

Current asset (B) Debtors
Fixed asset (D) Intangible asset

Provides information
Provides data
Generates financial statements

Neglects quality

6. Answer any 5 out of the given 6 questions.

(i)

What is the purpose of a computerized count sheet ?

(A)
(B)
(®)
(D)

To manually count inventory
To automate inventory tracking
To optimize inventory levels

To generate sales reports
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(i)  What is a manual count sheet ?
(A) A digital tool to track inventory levels
(B) A physical document to record inventory counts
(C)  An automated system to track inventory
(D) A tool to generate sales reports

(iii) What is an SKU ?
(A) A unique code for a product variant
(B) A product category
(C)  Abrand name
(D) A product description

(iv)  Which inventory method assumes that the latest goods purchased
or produced are the first to be sold ?

(A)  FIFO (First-In, First-Out)
(B) LIFO (Last-In, First-Out)
(C)  AVG (Average Cost)

(D) STD (Standard Cost)

(v)  Give the expanded form of NOS.

(vi)  Which inventory system tracks inventory levels on a daily basis ?
(A)  Periodic inventory system
(B)  Perpetual inventory system
(C)  Physical inventory system
(D)  Cycle counting system

SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3X2=6

7. What do you understand by the term “communication” ?

8. Explain any four parameters of an individual’s personality related to the
Big Five Factor Model.

9. What is data sorting in ICT ?
10. State any two environmental barriers to entrepreneurship.

11. Define the term “green jobs” according to the UNEP.
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Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6

12. State any two benefits of a Window Display.

13. What is meant by POS marketing ?

14. What is the purpose of a monitor in a POS system ?

15. What is meant by a ‘Purchase Book’ ?

16. What is the purpose of an inventory audit ?

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Give any three disadvantages of e-marketing.

18. Briefly explain the success factors of Telemarketing.

19. What type of payment processing is supported by a modern POS system ?
Explain.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Explain any four responsibilities of a food and beverage supervisor.

21. Explain the process of a POS system.

22, State any four points of importance of sub-division of a journal.

23. Apna Bazar is a retail company that conducts an annual physical count of
its inventory. During the count, the team notices some discrepancies
between the counted quantities and the recorded quantities in the
inventory system.

What should the inventory team do if they notice a discrepancy between
the counted quantity and the recorded quantity of a particular item ?

24. Journalize the following transactions :

2022
March 1 Purchased goods from Sohan for ¥ 6,000

March 2 Purchased goods from Sohan for cash ¥ 8,000
March 4 Paid rent for the office ¥ 1,000
March 5 Sold goods to Kamlesh ¥ 15,000
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