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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=1

1) What is a sentence ?
(A) A group of ideas that form a complete paragraph.
(B) A group of words that communicates a complete thought or
meaning.
(C) A set of rules that we must follow to write correctly.
(D) A set of words that contains basic punctuation marks.

(i1) Define the term “stress”.
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(iii) Cluster ‘A’ personality disorders are associated with individuals

who are in nature.
(A)  Suspicious (B) Emotional
(C) Impulsive (D) Anxious

(iv) ICT stands for :
(A) Innovation and Coordination Team
(B) Information and Communication Technology
(C) Integrated and Clear Technology
(D) Inspired and Creative Team

(v)  Which of the following is not a component of a spreadsheet ?
(A) Cell (B) Worksheet
(C)  Workbook (D) Workarea

(vi) Name the flagship initiative of the Government of India that is
intended to build an ecosystem for the growth of start-up businesses.

2. Answer any 5 out of the given 7 questions. 5x1=5

1) What is a party who undertakes to compensate the other party of
potential loss called ?

(i1))  Which of the following is the oldest form of Insurance ?

(A) Fire Insurance (B) Marine Insurance

(C) Motor Insurance (D) Theft Insurance
(iii) The history of General Insurance can be traced to the

century.

(A) 18th (B) 17th

(C) 21th (D) 1eth

(iv) Name the association which was formed by the subsidiary
companies of the General Insurance Corporation of India.

(v)  Which company provides insurance for risks associated with
International Trade in India ?

(vi) Name the insurance which provides an insured to buy different
policies for the same subject matter ?

(vii) Which type of insurance covers loss arising by forcible entry ?

338/7 5 P.T.O.



3. feunuw 7 yHi H 9 fordl 6 & SR AT | 6x1=6

()  Trfafed & & - s & 5 afagfd w2 2
(A) ST IcTET BT =T
(B)  ffuT qTa Rl gt AT IR HHIRrd AT
(C) oS JETH i § Uaet SHRGHT shl ST 37T 3Tehet T
(D) TTEehi i TRrehmrdt 1 G

(i) ST TfsT g foRweh gT 7R < STt © 2
(A)  sfimreRat
(B) TSie
(C) dfifia
(D) @deTH

(iii) 9Rd & forg TeT 0 a9 1850 # | iUt Fa@™ i & fore e sfimr
SO ST TTOAT T TS off 2

(iv) 39 3AfiT sitay Gifcere s =T SIqT3T, S sqITiE! T U8 Hiet shi SRaH shi shal
A o [T T STt & ST o Tor¥=T ST OX STamT-3TeRT MeT! H 1@ g3 & |

(v) Trafafaa @@ siH-ar we i siar o sfariq Amar e 2
(A)  ATRHTT
(B) oI U wwor
(C) AT forsteft i & g8 &1
(D) feeTer 7T

(vi) 39 AT AT FEiAT T T Fq13E, ST a9y 1710 H wed § Ty o
T |

(vii) 3@ 9T giferd) o1 9 S8y, S S, Sohdl, ST 3T 6T 9 B9 Tt =1
FHeT AT 2 |

6



3. Answer any 6 out of the given 7 questions. 6x1=6

) Which one of the following is the purpose of indemnity in the
insurance sector ?
(A) To sell insurance products
(B) To file and process insurance claims
(C) Toinvestigate and asses risks before providing coverage

(D) To attend the customer complaints

(ii)) By whom is the sum insured always to be fixed ?
(A) Insurer
(B) Agent
(C) Insured
(D) Surveyor
(iii) In which city of India was the Triton Insurance Company

established to transact general insurance business in the year
1850 ?

(iv) Name the fire insurance Policy which is taken by traders to
cover the risk of such goods which are stored in various godowns

at different places.

(v)  Which one of the following is covered under fire insurance ?
(A) Invasion
(B) Pollution and Contamination
(C) Lightning loss
(D) Underground fire

(vi) Name the fire insurance office which was established in London
in the year 1710.

(vii) Name the insurance policy which covers the losses incurred by theft,

robbery, fraud and embezzlement.
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4. Answer any 5 out of the given 6 questions. 5x1=5

) A book was written by a merchant of Florence which indicates

premium rates charged for the shipment by sea from
(A) London to Pisa (B) Spain to Antwerp
(C) London to Japan (D) Hawaii to Central America

(i1)  Under which insurance is the Running Down Clause used ?
(A) Freight Insurance (B) Hull Insurance
(C) Cargo Insurance (D) Liability Insurance

(iii) Name the marine policy, in which the subject matter is insured
for a definite period of time.

(iv)  In which sale contract does the seller pay for freight only ?

(v)  If ship collides with another ship causing damages. This is the
case of

(vi)  Which one of the following key factors is considered by the
insurance company while determining premium of burglary

insurance ?

(A) Age of insured

(B) Insured’s income

(C) Security measurers of the insured location

(D) Behaviour of insurer’s person

5. Answer any 5 out of the given 6 questions. 5x1=5

1) Name the types of motor insurance.

(i1) In which circumstances is solatium fund used for the claim ?

(iii) In Motor Vehicle Insurance, for what purpose is policy form B

used ?
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(iv)  According to section 140 of the Motor Vehicle Act, what amount is
given as a compensation for permanent disability arising out of the

use of motor vehicle ?
(A) % 15,000 (B) % 25,000
(C) %50,000 (D) % 75,000

(v)  Name the zones which are prescribed for commercial vehicles.

(vi) Name the insurance that covers both own damages and act
liability.

6. Answer any 5 out of the given 6 questions. 5x1=5

(1) Name the insurance that reduces the burden of medical bills
and expenditures of the insured.

(i1)  Which one of the following documents is most important and
necessary to process a Health Insurance Claim ?
(A) Admission Receipt (B) Discharge Summary

(C) Claim Form (D) Payment Receipt

(iii)  Which one of the following is a feature of a family floater Health
Insurance Policy ?
(A) Covers policy holder’s expenses only
(B) Covers expenses up to a certain limit
(C) Covers entire family’s expenses under a single premium
(D) Covers only pre-existing expenses

(iv)  Which one of the following has the right to appoint the TPA in
Health Insurance ?

(A) Insurance company (B) Agent
(C) Broker (D) IRDA

(v)  What is the maximum percentage of cumulative bonus that may
be provided to the insured for every claim-free year ?

(vi)  Explain the term “Contents” under Burglary Insurance.
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer

each question in 20 — 30 words. 3X2=6

7. What do you understand by the term “communication” ?

8. Explain any four parameters of an individual’s personality related to the

Big Five Factor Model.
9. What is data sorting in ICT ?
10. State any two environmental barriers to entrepreneurship.

11. Define the term “green jobs” according to the UNEP.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6

12. By whom is insurable interest generally established in the principle of

insurable interest ? Answer with example.

13. Which information is filled in the proposal form for fire insurance ?

14. Explain Inchmaree Clause of marine insurance.
15. How is the policy premium determined in health insurance ?

16. How is the premium of burglary insurance determined ?

338/7 13 P.T.O.



faw 77 3 J91 4 @ fahwel 2 & I 30 — 50 Y1551 (Iedah) H SHferT | 2x3=6
17. M-8 ST AT H THT ST FATst T SART foha ST 8 2 S it |

18. = s o forw gl o it ameaterss g1 ot for €T ok g1 ot arfoafd i
ST 2 ISTET0T Wi et ehiToy |

19. =L ared sifufaam % sidild Hieh B AT GuEiid  SAT9ehT T 10 2 2

eU 71T 5 J91 4 @ gl 8 & S 50 — 80 3731 (Icdah) H Herg | 3x4=12

20. HWHR ERT AN 1999 H el sfar ferframdes it feremrer st (SrgsmEivaTs)
T T T & e T 9T ? s = foieg fetfiae |

21.  AfiT oftar ot foheell = forraret st samen i |
22, 7o =R B Y feufy 7 sfiun a9 i wrifafer o o hifs |
23. U JAT AT o T Ferferca wifcrelt fore SehR AITWaTI & 2

24. 2t TSITT FAR A ST = HT G SRGHT & ST o6 o ST e & 311 o o
1S I I N F o G # ufad s o, e o demn % fo stk
T & T | 36 Tt H, At Hewrl i e ated Bt 7, a1 1 I8 HeAr ad
T sftar § sha BNt 2 Tfe =T, O o 2 39 Helwr 1§ s 3ferd ot fafay |

14



Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. In which marine insurance is Running Down Clause used ? Explain.

18. Under which principle of general insurance will loss be compensated up to

the extent of the actual loss ? Explain with example.

19. What do you mean by Knock for Knock Agreement under the Motor Vehicle
Act ?

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. What was the main aim of establishing the Insurance Regulatory and
Development Authority of India (IRDAI), by the Government in the year
1999 ? Write any four points.

21. Explain any four characteristics of fire insurance.
22. Describe the procedure of insurance claim in the case of theft of a truck.
23. How is the mediclaim policy beneficial for a young lady ?

24. Mr. Rajesh Kumar has insured his house against the risk of burglary and
after a few days he made alterations in his house, which made the house
more vulnerable to burglary. In this situation, if the event of burglary
occurs, will this event still be covered under burglary insurance ? If no,

then why ? Write any justifiable reasons in this regard.
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