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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions, in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.
(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4 x1=4

) What is a sentence ?
(A) A group of ideas that form a complete paragraph.
(B) A group of words that communicates a complete thought or
meaning.
(C) A set of rules that we must follow to write correctly.
(D) A set of words that contains basic punctuation marks.
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(11) Define the term “stress”.

(iii) Cluster ‘A’ personality disorders are associated with individuals

who are in nature.

(A)  Suspicious
(B) Emotional
(C) Impulsive

(D) Anxious

(iv) ICT stands for :
(A) Innovation and Coordination Team
(B) Information and Communication Technology
(C) Integrated and Clear Technology

(D) Inspired and Creative Team

(v)  Which of the following is not a component of a spreadsheet ?
(A) Cell
(B) Worksheet
(C)  Workbook

(D) Workarea

(vi) Name the flagship initiative of the Government of India that is

intended to build an ecosystem for the growth of start-up businesses.
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2. Answer any 5 out of the given 7 questions. 5x1=5
1) Which skin type most likely requires both hydration and oil control ?
(A) Normal (B) Oily
(C) Combination (D) Dry
(i1))  What does the undertone of the skin mean ?
(A)  Thickness of the skin
(B) Hidden hue beneath the surface
(C) Oiliness
(D)  Skin texture

(iii)  Which type of foundation is best suited for humid climates ?
(A) Cream (B) Powder
(C) Stick (D) Gel

(iv)  Why are colour concealers generally used ?
(A)  To highlight cheekbones
(B)  To correct imperfections of the skin
(C)  To set foundation
(D)  To help blend makeup

(v)  Which of the following is not a common makeup brush ?
(A) Blush (B) Kabuki
(C) Fan (D) Sponge

(vi)  What is the main use of a translucent powder ?
(A)  To moisturize (B) To add shine
(C)  To set makeup (D) To exfoliate

(vii) On what does a smokey eye makeup look rely upon ?
(A) Liquid eyeshadow (B) Kohl pencil eyeliner
(C)  Bronzer (D) Mascara
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3. Answer any 6 out of the given 7 questions. 6x1=6

) Which ingredient helps to mattify the skin in face powders ?
(A)  Aloe vera (B) Talc
(C)  Glycerine (D) Vitamin E

(i1)  What does a ‘patch test’ check for ?
(A)  Product colour (B) Skin reaction
(C)  Skin texture (D) Durability

(iii) What is associated with the ‘cut crease’ technique ?
(A) Eyebrows (B) Lips
(C) Eyes (D) Cheeks

(iv)  Which process is essential before applying makeup ?
(A) Steaming (B) Cleansing
(C)  Scrubbing (D) Threading

(v)  The term ‘dewy finish’ refers to which kind of makeup ?
(A)  Shiny and moist
(B) Matte and dry
(C)  Chalky finish
(D)  Glittery look

(vi)  Which product is mostly used to fill cracks and pores of the face ?
(A) Foundation primer (B) Loose powder

(C) Blusher (D) Concealer

(vii)) Which brush would you prefer to use for applying powder blush ?
(A) Flat (B) Spoolie
(C)  Angled (D) Fan

9 P.T.0.



4., TRumu 6 g A 9 fordl 5 o ST AT |

(1)

(ii)

(iii)

(iv)

(v)

HivTaet Wit e feafa & 78t & St =nfee 2

(A) oA

(B)  wishogd

(C) e g8 = Al

(D) =AW o=

et SR A TR ATIR ?

(A) o I HIgEEss (FHIFH) L 6 g

(B)  TTEXTE § 9T TR 3eqaT ol @ o 3 ug= o forg

(C) o= W FHEd A & fg

(D)  HTETHTEH I STk LA o g
THIHITAUIH % SATET FEAHTS & T BT & 2
(A) IO A Bt e

(B)  oTforHT 3 Sie Bt §

(C) oo/l IHHSR (STT3eT) Bl ©

(D) HHHAT BT

ITCITANh THIHITATIH o foTt hi-TT SUsHIT ST © ?
A) ®m

(B)  wgem

(C)  HTgshl-Ateet

(D) s

ffeiad # & ®iee qars o fog @ fvy @) 2 2

(A)
(B)
(&)
(D)

LNIRECEI

ERE S CIRCRINGEEE)
el Tmfes (T14)
fasifora cm=m

10

5x1=5



4, Answer any 5 out of the given 6 questions. 5x1=5

1) Facial steaming should not be given in case of :
(A)  Swelling
(B)  Blackheads
(C) Tightened skin
(D)  Soft skin

(i1))  What is the benefit of a Galvanic facial treatment ?
(A)  To moisturize skin
(B) To deep cleanse and infuse products
(C) To tighten the skin

(D) To cure sinusitis

(i1ii) What happens due to the overuse of exfoliation ?
(A)  Softer skin
(B) Redness and irritation
(C)  Brighter skin

(D) Causes infection

(iv)  Which tool is essential for ultrasonic exfoliation ?
(A) Steamer
(B) Spatula
(C)  Micro-needle
(D) Brush

(v)  Which of the following is a contraindication for a facial massage ?
(A)  Oily skin
(B)  Sunburn
(C)  Open pores
(D) Dehydrated skin

11 P.T.0.



(vi)

et o= o foTT Herdl SUerd HIEh shia-81 8 ?

(A)
(&)

shie (B)
3fie (D) S

5. faum 6 i 0 4 foredl 5 o ST SN |

(1)

(ii)

(iii)

(iv)

A W HUTSSHE 6 TS & o o [oTU hiH-H FehlS Tereh 8id © ?

(A)
(B)
(®)
(D)

T FEwTfaee ot TTUfiieh ©9 9 FelseH (UTeshi) 1 TN il AT AT 2

(A)
(B)
(©)
(D)

Sh(SZ TS o HTEAH & WA o (7T RIS 3h AT AT =Y 2

(A)
(B)
(©)
(D)

ek ¥ TTATRAT i Rl TXeT 3T Tl ciid il T 8 ?

(A)
(B)
(®)
(D)

e e

s Pt
Juftufd sfie
ThIgsish HiH

EECOIREIPATCIEN

T AT o9 21 o are
wTifer o @1

T fAfgd 9ie & 919

Sh{SE TS THE AIE i

Shee TS hl THHRT SHA o HIEIH ¥ A
T § ST {0 (PIN) 31 i ol g
HIRh greeh qt

TS Goht

T $TH o AT o

QR FIE F UTeH
AHINI o THI A ThITd €9 H

12

5x1=5



(vi)  Which type of mask is best for oily skin ?

(A) Cream (B) Clay
(C)  Sheet (D)  Gel
5. Answer any 5 out of the given 6 questions.

1) Which records are helpful to avoid salon appointment clashes ?

(A)  Stock sheet

(B)  Appointment register
(C)  Attendance sheet

(D)  Feedback form

(i1) How should a receptionist primarily greet clients ?

(A) By shaking hands with them
(B)  With a smile and polite words
(C)  With silence

(D) With a written note

(iii)  For payment via credit card, what should a receptionist do ?

(A) Note down the credit card number
(B)  Send credit card details via email
(C)  Ask the customer to enter their PIN
(D)  Ask for extra charges

5x1=5

(iv)  What is the simplest and most prompt way to take feedback from a

client ?
(A) By giving incentives
(B)  Through Google Forms

(C)  Through QR codes
(D) In person at the time of checkout
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(v)

(vi)

6. Answer any 5 out of the given 6 questions.

(1)

(ii)

(iii)

(iv)

Who is known as a ‘walk-in client’ ?

(A)
(B)
(&)
(D)

One who comes without a prior appointment

A permanent member
A vendor

A staff member

Which area of a salon is usually the first point of contact for a client ?

(A)
(&)

Waiting area

Reception

(B)
(D)

Service area

Retail area

What is the benefit of good grooming ?

Which of the following is not a professional etiquette ?

What is the best way to create a positive impression ?

Depicts that a person is hardworking

(A) Impresses colleagues

(B)

(C) Makes a person very cautious
(D)  Builds self-confidence

(A)  Greeting clients

(B) Ignoring clients

(C)  Actively listening

(D)  Speaking politely

A well-maintained uniform is a sign of :
(A) Casualness

(B) Professionalism

(C) Neatness

(D) Trendiness

(A) Being defensive

(B)  Being supportive

(C) Being indifferent

(D) Being aggressive
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(v)  What should be done to handle a client’s complaint ?
(A)  Argue
(B) Ignore it
(C)  Listen carefully and resolve it
(D)  Give similar examples

(vi)  What is the impact of a clean work environment ?
(A) It raises health hazards.
(B) It creates a positive professional impression.
(C) It leads to discomfort.
(D) It causes equipment to malfunction.

SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each

question in 20 — 30 words. 3X2=6
7. What do you understand by the term “communication” ?
8. Explain any four parameters of an individual’s personality related to the
Big Five Factor Model.
9. What is data sorting in ICT ?
10. State any two environmental barriers to entrepreneurship.
11. Define the term “green jobs” according to the UNEP.
Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. List two precautions to be taken before starting a makeup application.
13. How can a makeup artist ensure the right foundation shade for a client ?
14. State two advantages of a Galvanic facial treatment.
15. Mention two important responsibilities of a salon receptionist.
16. Describe two grooming habits that enhance workplace professionalism.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Explain three steps involved in a basic facial cleanup.

18. What are the three challenges a receptionist may face while handling

appointments and how can they be overcome ?

19. List three ways to build client trust in the workplace.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Explain the step-by-step process of contouring and highlighting for an

oval face.
21. Describe four common mistakes in eye makeup and ways to avoid them.

22, Explain the complete procedure of ultrasonic exfoliation, including safety

measures.

23. Write down the procedure for handling client data securely and ethically

at the salon reception.

24. If a client is unhappy with the service and complains, how will you

handle this situation ? Explain the process in four steps.
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