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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains

Subjective Type Questions.
(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

1) What is a sentence ?
(A) A group of ideas that form a complete paragraph.
(B) A group of words that communicates a complete thought or
meaning.
(C) A set of rules that we must follow to write correctly.
(D) A set of words that contains basic punctuation marks.
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(ii)

(iii)

(iv)

(v)

(vi)

Define the term “stress”.

Cluster ‘A’ personality disorders are associated with individuals

who are in nature.

(A)  Suspicious
(B) Emotional
(C) Impulsive

(D) Anxious

ICT stands for :

(A) Innovation and Coordination Team

(B) Information and Communication Technology
(C) Integrated and Clear Technology

(D) Inspired and Creative Team

Which of the following is not a component of a spreadsheet ?
(A)  Cell

(B) Worksheet

(C)  Workbook

(D) Workarea

Name the flagship initiative of the Government of India that is
intended to build an ecosystem for the growth of start-up

businesses.
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2. w7 g 4@ el 5 & sardifso | 5x1=5
(i)  Sohi gRT S ST a7l e 98T o Scaret (TPPs) W |ftaferd &
(A) kT 3R AOm
(B) ST STR REAA %
(C) SARGHTE (RBI) de

(D) HIHR
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(D) ATETd Wi
(iv)  Toreft e a fafamrr wor <y aftaererr o fafdr i @ s
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(v) ST qErehifa st &, at e ol 3 wIfeh -
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(C) femrzedie (D) S9YH | ° IS Tl
(vi) @Al ol -6l TEdeh 3o ATk -0 i HIAThiHE 3hH H St hid
& foTu Sy s STt 2 2

(vii) il o & -t SaT areent & fou Se/gite T i | et © 2
(A) IS STRT T
(B) ST &R ]

(C) G AT I STHT Grdl § shige Tl
(D) QTR Gler
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2. Answer any 5 out of the given 7 questions. 5x1=5

(1) Third Party Products (TPPs) sold by banks include :
(A) Loans and Advances
(B) Insurance and Mutual Funds
(C) RBI Bonds
(D) Currency Notes

(i1))  Which of the following banking services can be accessed without
physically visiting the branch ?
(A) Demand draft (B) Net banking
(C)  Locker facility (D)  Passbook update

(iii) The main function of the clearing house in banking is :
(A) To provide loans
(B) To settle interbank cheque transactions
(C) To issue debit cards
(D) To open new accounts

(iv) The maturity of a promissory note or bill of exchange is the date

when it is :
(A) Signed (B) Presented
(C)  Due for payment (D) Endorsed
(v)  When inflation increases, the purchasing power of money :
(A) Increases (B)  Decreases
(C) Remains constant (D)  None of the above

(vi)  Which book of accounts is used for recording day-to-day business
transactions in chronological order ?

(vii) Which of the following services involves collecting cheques/drafts
for customers ?
(A) Issuing a passbook
(B)  Accepting deposits
(C)  Collection and credit to a deposit account
(D)  Locker facility
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8. w7y g @ foredf 6 % smdifsm | 6x1=6
(i) S AT & ST TR Ed § SR YeH R |
(A)  fertrr B) =N
(C) =™ (D) wfswel
(i) Sk o defieg st oref 2
(A) &R ST TETEE (Core Banking Solution)
(B) UTEe sfehtT YUTTedt (Customer Banking System)
(C) s Sfdr yureft (Central Banking System)
(D) e SfdhT Famd (Cash Banking Services)

(iii) SRl ERT YoM U T SRUT SUTERdT T STTATIRATST 3T T it
HAE |
(v) fafimer o o g 4 gitaeerdn st aieaiva shifs |

(v) @8 & @ W RBI =Y GWRiSH giaar (LAF) & 3fdid s &
HATFITh FfRT e T 8, et = :

(A) dHT (B) W&
(C) fEdw@i=x (D) THEUAHAR
(vi) g@éﬁsﬁaﬁﬁm%ﬁm%
(A) SIHTd UTEh TA-a ol
(B) ke, THTSIEH 3TN ST o Fd Sfore 37 shiee i
(C) haret 0T @Al T
(D) kel STHT ©TdT 3T
(vii) oot (vaults) 1 Fefafaa o @ freaes gro fetfa et afater amest @
A ST BT 2
(A) @sft (SEBI)
(B) 3IWaIT3TE (RBI)
(C) SATEARETE (IRDAI)

(D) for woTer™ (Ministry of Finance)
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3. Answer any 6 out of the given 7 questions. 6x1=6

1) Banks accept deposits from the public and provide :
(A) Rent (B) Interest
(C) Tax benefits (D)  Subsidies

(i1) CBS in banking refers to :
(A) Core Banking Solution
(B) Customer Banking System
(C) Central Banking System
(D) Cash Banking Services

(iii) Loans provided by banks depend upon the borrower’s needs and

(iv) Define maturity in relation to a Bill of Exchange.

(v)  The rate at which the RBI provides short-term funds to banks
under LAF is called :

(A) Bank Rate (B)  Repo Rate
(C)  Reverse Repo Rate (D) SLR

(vi)  The main day book contains a summary of :
(A) Individual customer transactions
(B)  Total debit and credit of cash, clearing, and transfer
(C)  Only loan accounts

(D)  Only deposit accounts

(vii) Vaults must follow fire resistance standards laid down by :
(A) SEBI (B) RBI
(C) IRDAI (D)  Ministry of Finance
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4. w6 g ¥ @ el 5 % s S| 5x1=5
(1) TRl Rt stk wfr e 2
(A) TITEhI ST HEE HEAT
(B) TR SEAHTe oh foTT UTeeh sht SITeRRT =0T
(C) ek sl SIS S TGHET
(D)  SfYSIaT | =07 ST AT

(i) TR us Jmr it
(A) TATHEET? (B) TeHIHIEATR
(C) dh=RUT (D) SHETISATR

(ili) o ST hT STANT &I WEHIT o foTq fohaaT ST 2 -
(A) FETAT & BT
(B) M, S g, fepie 3T s&aas
(C) ad =k
(D) had | o et

(iv)  STFI ST ol T T STt 2
(A) ol forad & o
(B) X[&AId H, ATHEIH
(C) U1 GV o of1G &1
(D) forespet &t

(v) Tr=faRea o @ s=-a1 SLR § it 787 2 2
(A) YT e (Cash in hand)
(B) welopd wht Tfarvfaat

(C) &M
(D) Tt FT
(vi) SRl ol 9T S Sfte ST -gTi @t fohd= I dam 37T TehTf3Td shtaT
STETTIF & 2
(A) #ifE (B) >HIfeeh
(C) refanfien (D) aif¥e
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4, Answer any 5 out of the given 6 questions. 5x1=5

(1) The purpose of phishing, skimming and spoofing is to :
(A) Help customers
(B)  Steal customers’ information for unlawful use
(C) Increase bank interest

(D) Issue loans quickly

(i1)  Phishing is a type of :
(A) ATM service (B) Internet scam

(C) Bankloan (D) Insurance scheme

(iii) A bank vault is primarily used to store :
(A)  Office furniture
(B) Money, valuables, records, and documents
(C) Cheques only
(D)  Gold coins only

(iv)  Front-end interest is calculated :
(A) At the end of the loan installment
(B) At the beginning, in advance
(C)  Only after full repayment
(D) Not at all

(v) Which of the following is not included in SLR ?
(A) Cashin hand
(B) Approved government securities
(C) Gold
(D) Customer loans

(vi) How often are banks required to prepare and publish their Balance
Sheet and Profit and Loss Account ?

(A) Monthly (B)  Quarterly
(C) Half-yearly (D)  Annually
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5. feuTu 6 yvat 9 @ forgl 5 o ST ST | 5x1=5

(1) S Wral i Sra Ta shY Ti3haT 1 Fed & :
(A)  fourafeheor (B) fosfifcehertor
(C) yAwifcreheRTr (D)  YSTRT

D D

(i) PR SRR el o SR et oft Sifer ot glor yam ! & it :
(A) T had ITUHT T8 TG (I 51=) & & 94 Fehret dehdl © |
(B) oH-o aft zmmnsl § qia feeg ad 2 |
(C) % hac 1l T o SN & HH A & |
(D) Wi ol HATSH Tga §W T [ohAT ST HhAT 2 |

(i)  Toret S T She ATTHE SHTTT el STTdT & I T8 2 ;
(A)  Sh-Ug G o foT Soerft
(B) UTEehi o foTT sfeh o1 =&
(C) i@ I
(D) had e TH-aHT o feTT

(iv)  SUHSATS TUMT H, SITe] HIE ol SATST SATHTNA BT 2 ;
(A)  Tied o7 ART R
(B) Ut A sht =9 TRT W
(C) frauRT®
(D) YA %h FHed I T

(v) Sehathrar 3fR 9

(vi) afe o & 3fa § foaeft qam (Piew) afwufEl @ qoree S 7, dF sEe
W@W%
(A) @
(B)  Si @Td H hfse
(C) <mv-ar @rd | gfere
(D) Rt ffer & womiafa
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5. Answer any 5 out of the given 6 questions. 5x1=5

1) The process of holding shares in electronic accounts is called :
(A) Demutualization (B) Dematerialization
(C) Rematerialization (D)  Monetization

(i1) CORE banking enables “Anywhere and Anytime Banking”
because :

(A)  Customers can only withdraw from their home branch.
(B) Transactions are reflected immediately across all branches.
(C) Banks operate only during working hours.

(D)  Accounts cannot be accessed online.

(iii) The front office of a bank is called so because it is :
(A)  Responsible for the back-end operations
(B)  The face of the bank to its customers
(C) The accounting section

(D)  Only for cash transactions

(iv) In EMI calculation, the interest of the current month is calculated
on the :
(A) Loan amount sanctioned
(B)  Previous month’s balance
(C) Installment amount

(D) Total income of the borrower
(v)  What is meant by Bank Rate ?

(vi) If foreign exchange (forex) assets depreciate at the year-end, the
effect is :

(A) Ignored
(B) Credited to Capital Account
(C)  Debited to Profit and Loss Account

(D) Transferred to Reserves
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6. TRumu 6y v A el 5 & TR

(1)

(i1)

(iii)

(iv)

v)

(vi)

HATISITCE o HTEH § =IAqH ToheT UIT T shT ST Eehel 8 2

TS SifehTT JaT oL Tehelt ¥ SE :
(A) AN (B) TSt g
(C)  +oha ST (D) =T Eehfd

frforfad & @ F19-91 S S o e FHATa 1 ot T FE S 2
(A) SifEw yegq

(B) =¥ ST AT

(C)  ToTrY =T gt ST Tt

(D) STHT TR Sl

Sferhet ST Siohet & T AT 36 Yo Sl TR ST & :

(A) = (B) e
(C) U (D) qof werd
Tl YT o o =t

(A) el sl RBI o UTH & STHT i o foTC Sieanfed st @
(B) SRl T RBI o UTE & SHT s o foTT gdicantad it &
(C) TSI | ARAdT ol 7 FLdT &

(D) W se

Y o 3 H, SR fosTedt foret 36 TR eeiy SId @
(A) it

(B) UTfSid Afehe EUCIEENCRIRIRIESR

(C) Y& WM =3
(D) o2 Wrd | STt T8 eariat
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6. Answer any 5 out of the given 6 questions. 5x1=5

(1) What is the minimum amount that can be transferred through
RTGS ?

(i1))  Online banking can provide better :
(A) Interest rates (B)  Vault security
(C) Cash deposits (D) Loan approval

(i1ii)  Which of the following is also a function of the middle office of a
bank ?

(A) Risk management
(B)  Issuing cheques
(C) Maintaining vault security

(D)  Accepting deposits

(iv)  Return and Rate of Return are commonly presented as :
(A) Fractions (B) Percentages
(C) Ratios (D) Whole numbers

(v) A reduction in Reverse Repo Rate :
(A)  Encourages banks to park funds with the RBI
(B) Discourages banks from parking funds with the RBI
(C) Tightens liquidity in the market

(D) Increases the repo rate

(vi) At year-end, unpaid electricity bills are shown as :
(A) Assets
(B)  Expenses accrued but not paid
(C)  Prepaid expenses
(D) Liabilities written off
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. What do you understand by the term “communication” ?

8. Explain any four parameters of an individual’s personality related to the
Big Five Factor Model.

9. What is data sorting in ICT ?
10. State any two environmental barriers to entrepreneurship.

11. Define the term “green jobs” according to the UNEP.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. How do banks earn revenue by selling life insurance products ?

13. Explain any two limitations of a computer.

14. Why is a bank branch considered the “face of the bank” to customers ?

15. Find the compound interest on T 8,000 for 2 years at 10% per annum,

compounded annually.
16. What happens if a bank fails to maintain the stipulated Cash Reserve
Ratio (CRR) ?
Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Mention any three security issues related to mobile banking.

18. State three precautions regarding the storage of guns and ammunition in
a bank branch.

19. How does MIBOR differ from BR in floating interest rate loans ?
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Describe any two points as the role of a Branch Manager in arranging a
staff meeting. Give any two topics that are usually discussed in such
meetings ?

21. A borrower wants a loan for three months, while another wants a loan for
five years.

(1) Which loan will likely have a higher interest rate ?

(11) Give two reasons for the difference.

22. “The RBI not only formulates monetary policy, but also monitors
economic indicators.” Justify the statement.

23. Why is the classification of bank assets into standard, sub-standard,
doubtful and loss assets important ?

24. Mr. Rakesh, a small investor, purchased shares of a listed company in
1994. He received physical share certificates. Later, he faced multiple
problems such as delay in transfer of shares, mismatch of signature, and
the fear of losing certificates during transit. In the year 2000, his friend
advised him to open a Demat account with a depository participant.
Mr. Rakesh, then shifted his securities to electronic form through a
depository system. Since then, he has been able to trade easily, receive
dividends directly in his bank account, and avoid the risk of fake or
mutilated certificates.

Based on the above case, answer the following questions :

) State any two problems that were faced by Mr. Rakesh before the
introduction of the depository system.

(i1)  State any two ways by which the problems of depository system
could be solved.
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