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General Instructions :

() Please read the instructions carefully.

(it)  This question paper consists of 21 questions in two sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (5 + 16) = 21 questions, a candidate has to answer
(56 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (24 marks) :

(a)  This section has 5 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
(vii) Section B : Subjective Type Questions (26 marks) :

(a)  This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (24 marks)
1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=4
1) In the communication process, the information that the sender
wants to convey is called _
(A) feedback (B) channel
(C) message (D) receiver
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(11)  Which habit should be avoided to reduce stress ?

(A) Meditation and relaxation (B) Balanced diet

(C)  Negative thinking (D) Leisure activities
(iii) Define self-motivation.

(iv)  When you switch on the computer, what is the first basic program
that runs on the computer ?

(A) MS Office (B) MS Word
(C) BIOS (D) Antivirus

(v)  Identify the misconception related to entrepreneurship :
(A) Every business idea needs to be unique or special.
(B) An entrepreneur has to be hardworking.
(C)  The business idea should be helpful for society.

(D)  An entrepreneur should possess risk-taking abilities.

(vi)  How can SDG - ‘Protect Life on Land’ be achieved ?
(A)  Donate things that we do not use.
(B)  Use natural light.
(C) By planting more trees.
(D) Learn and develop skills.

Answer any § out of the given 6 questions. 5x1=5

(1) The payment feature allows processing of unsettled bills.
(A)  Due bill
(B)  Settled bill
(C)  Unsettled bill
(D)  Retail bill
5 P.T.O.



2
(i) Trfafed 4 & - fofei yomett geu fafe « fog s & 2
(A) Amdocs
(B) Ascade
(C) Intec
(D) Ahdocs

(iii) o i I fo fectio’l qan dfeme ¢ M (Walmart To GO) =i
HEMTRI H ¥eiierg fohar T e |
(A) 5
(B) 2
C) 3
(D) 4

(iv) U UREe sl 7&d 323 sy |

(v) O F AT R AT 1T |
(A) FHHEH
(B) SHTQTEHT
© wdhgah
(D) wqfod gt

(vi) R FeAlheHe H TEqal i |el AT g EIREEIE]

D

ATTEIF BT R |

few w6 g9 9 9 foreel 5 & I AT | 5x1=5
() TR AATE U hl <oy 1A | HETAT AT 2 |
(i)  STTTdehIcA HaTd fag & T IqAsY BT IR |

(A) 24
B) fafes

(C) fam
(D) wTwdTiesh




[OF O}
Ea

(i)  Which of the following billing systems is famous for retail billing ?

(A) Amdocs
(B) Ascade
(C) Intec
(D) Ahdocs

(i11)) ‘Walmart’ same-day delivery service, called ‘Walmart To GO’, has

been listed in metros.
(A 5
B 2
C) 3
(D) 4

(iv) State the main objective of retail transportation.

(v)  Loading and unloading of goods must be
(A) reduced
(B) maintained
(C) increased
(D) balanced

(vi) Retail fulfillment requires the goods to be delivered at the right

and right
Answer any § out of the given 6 questions. 5x1=5
i) Store layout aids the customer in and merchandise.
(i1) Emergency services should be available hours a day.

A 24
(B) limited
(C)  special
(D) weekly
7 P.T.O.
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The blend of straight floor and diagonal floor layout is called

(A)
(B)
()
(D)

(A)
(B)
()
(D)

Free-flow layout
Grid layout
Spine layout
Rack layout

allows the goods to be purchased in instalments.
Way-by
Lay-by
Bay-by
Vay-by

What is the full form of CCTV ?

designs are usually found in small speciality stores and

within large stores’ departments.

Answer any § out of the given 6 questions.

1)

(i1)

(iii)

Give two examples of impulse buy products.

5x1=5

The merchandiser must source products according to the latest

and

Who among the following managers would be responsible for

merchandising activities for a particular line of merchandise ?

(A)
(B)
()
(D)

Finance manager
Production manager
Personal manager

Divisional merchandise manager

9
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(iv)

(v)

(vi)

e
Which of the following elements can be used by a visual
merchandiser in creating displays ?

(A) Packaging

(B) Lighting

(C) Baskets

(D)  Trolleys

Name any two sensory inputs used by visual merchandisers.

level likely separates kinds of merchandise based on
different features.

(A)  Sub-class
(B)  High class
(C) Low class
(D) Middle class

Answer any 5 out of the given 6 questions. 5x1=5

1)

(i1)

(iii)

Define the term Housekeeping.

The security system in India took a steep rise in the

(A)  1980s
(B) 1970s
(C) 1990s
(D)  1960s

care is provided to the insured person and their family
members from the day they enter insurable employment.
(A) Medical
(B)  Cultural
(C) Physical

(D) Economical

11 P.T.O.
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(iv) The Employees’ State Insurance (ESI) Scheme does not cover

(A)
(B)
()
(D)

(v) In ASO, ‘A’ stands for

(A)
(B)
()
(D)

Medical benefits
Provident fund
Sickness benefits

Confinement benefits

Annual
Assistant
Assignment

Allowance

(vi) Name any two equipments used in housekeeping.

SECTION B

(Subjective Type Questions) (26 marks)

Answer any 3 out of the given 5 questions on Employability skills. Answer each

question in 20 — 30 words. 3x2=6

6. Name the 4 C’s of communication.

7. What is time management ? Write four effective steps of time

management.

8. What are the Navigation keys on the keyboard of a computer ?

9. Write down any four qualities of an entrepreneur.

10. Bring out the importance of sustainable development.
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Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8

11. What do you understand by telecom retail billing ?

12. “Store layout and design play an important role in defining the store
image.” Justify the statement.

13. Define inventory management.
14. Give steps to determine the right assortment of merchandise.
15. Give the various rights of merchandising.

16. What is mobile patrolling ?

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
17. What are the objectives of retail transportation ?
18. Enlist the functions of merchandiser at various levels.

19. “Visual merchandising is the art of displaying merchandise in a store to
attract and increase sales.” Throw light on the principles of visual
merchandising.

20. Explain the duties and responsibilities of a junior merchandiser.

21. Rajkumar is appointed as the security guard of a retail store. As the owner
of the retail store, list some of the reception duties performed by
Rajkumar.
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