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General Instructions :

(1) Please read the instructions carefully.

(2) This Question Paper consists of 21 questions in two sections : Section-A
& Section-B.

(3) Section-A has Objective type questions, whereas Section-B contains

Subjective type questions.

(4) Out of the given (5 + 16) = 21 questions, a candidate has to answer
(5 + 10 ) = 15 questions in the allotted (maximum) time of 2 hours.

(5) All questions of a particular section must be attempted in the correct

order.
(6) Section-A — Objective Type Questions (24 Marks) :
(i)  This section has 05 questions.

(it) It is mandatory for every student to complete all the questions as

per instructions.

(iti) There is no negative marking.

(iv) Do as per the instructions given.

(v) Marks allotted are mentioned against each question/part.
(7) Section-B — Subjective Type Questions (26 Marks) :

(i)  This section has 16 questions.

(i1) A candidate has to do 10 questions.

(iti) There is no negative marking.

(iv) Do as per the instructions given.

(v) Marks allotted are mentioned against each question/part.

11

93 #3# P.T.O.



1.

2.

11

93

T g - H
(TEIUTH Te)

USTR ShiRTed T ST U T 6 T3i 1 § fohegl 4 & ST AT |

(@)

(i)

(iii)
(v)

V)

(vi)

T Sfsha o, o8 e S Uk TG SheT =R 8, 39 FEAE |

(A) wfagie (B) e

(C) ¥ (D) TRl

T 1 s i o fora ford 3tTeq & w1 =nfee 7

(A) &I 3R JoTEE (B) wdfeTd 38R
(C) THRIcHS A= (D) TR Ticiterterit

HATH -STOTT <hI TRCATIN HIFT |
STE 39 HRYL T L &, A T Tgel i dT Afeeh T =eidl 8 ?

(A) wHEE SfhE (B) wwEaE
(C) BIOS (D) THaRRH
e & € 7T GO Sl TELTHT

(A) & HEEe foam 3 = fafyr g =nfae |
(B) Ush 35! ! Hed! g1 =R |

(C) =aFETeh foam TuTe o fote 3wt g1 =nfeu |
(D) T 3T H Nfaw I3W I &met B =118T |

Tad forepra A& (SDG) — g T Sia 3hT 11 58 ITed foham S Tehat & 7

(A) 5= = 1 &1 3w T8 i 38 g |
(B) Tehfcieh STehT=T ST I ot |

(C) 3Aferes Ug oIt

(D) Yt T 3 Terepfora =i |

few Tmu 6 i § @ fordl 5 % S AT |

()

wrETgFAditea fererfrent sfaiea i 30 Tehr afeTia st 2 -
(A) HaeT RIS T

(B) =T, HEHE T 3T TER AT

(C) =aw|Te (Professional) Bwetal

(D) haet Rerfires gigan

#4#

4x1=4

Hhx1=5H



11

93

Section - A
(Objective Type Questions)

Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

(1) In the communication process, the information that the sender wants

to convey is called . 1
(A) feedback (B) channel
(C) message (D) receiver
(11)) Which habit should be avoided to reduce stress ? 1
(A) Meditation and relaxation (B) Balanced diet
(C) Negative thinking (D) Leisure activities
(i11) Define self motivation. 1
(iv) When you switch on the computer, what is the first basic program
that runs on the computer ? 1
(A) MS Office (B) MS Word
(C) BIOS (D) Antivirus
(v) Identify the misconception related to entrepreneurship : 1

(A) Every business idea needs to be unique or special.
(B) An entrepreneur has to be hardworking.
(C) The business idea should be helpful for society.
(D) An entrepreneur should possess risk-taking abilities.
(vi) How can SDG — ‘Protect Life on Land’ be achieved ? 1
(A) Donate things that we do not use.
(B) Use natural light.
(C) By planting more trees.
(D) Learn and develop skills.

Answer any 5 out of the given 6 questions. 5x1=5
(1) Encyclopedia Britannica describes personality as including : 1
(A) Only physical traits
(B) Thinking, feeling and behaving
(C) Professional success

(D) Academic intelligence alone

#E5# P.T.O.
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(1) Which of the following is not considered appropriate for maintaining
a professional appearance at the workplace ? 1

(A) Clean and neatly styled hair

(B) Wearing strong perfume

(C) Polished shoes in good condition
(D) Trimmed and clean nails

(111) Which of the following aspects of family influence personality
development ? 1

(A) Possessing number of clothes
(B) Parent’s background and education
(C) Brand of car owned by the family
(D) Places visited during the holiday
(iv) It is one of the strategies to maintain a positive work attitude. 1
(A) Ignore your feelings at work.
(B) Examine your attitude regularly.
(C) Avoid interaction with co-workers.
(D) Bring personal problems to work.

(v) Why i1s it important to have professional attire in the tourism
industry ? 1

(A) It helps in opening bank account.
(B) It reflects the company’s image and service quality.
(C) It helps reduce travel expenses.
(D) It shows the local culture.
(vi) At the workplace, why 1is it important to keep the boss informed ? 1
(A) To avoid misunderstanding from other sources.
(B) To become the favourite of the boss.
(C) To make other employees feel less important.
(D) To take credit of work.

Answer any 5 out of the given 6 questions. bx1=5

(i) When tourists take interest in the culture of a community in a
destination, how does this affect residents ? 1

(A) It leads to migration of locals to other areas.

(B) It creates a lack of appreciation for local resources.
(C) It encourages locals to value their own culture more.
(D) It causes local business to shut down.

#7H# P.T.O.
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(1)) Which of the following industry publications will travel agents use
to check entry and exit requirements and health and safety
guidelines ? 1
(A) In-flight magazines of airlines
(B) Timatic on CRS
(C) Atlas
(D) Travel documentaries

(i11) What is the primary role of the Ministry of Tourism in India ? 1
(A) Organising Olympics.
(B) Formulating national policies for tourism and coordinating

tourism activities.

(C) Issuing a VISA to international tourists.
(D) Building roads and highways.

(iv) It is the vision of the State Tourism Development Corporation : 1
(A) To regulate international airlines.
(B) To become one of the finest and leading service providers in the

hospitality sector.

(C) To prepare a schedule of the Indian Railways.
(D) To issue a passport.

(v) What positive impact can the sharing of cultural knowledge and
experiences between host and guest result in ? 1
(A) The disappearance of local customs.
(B) Revival of local traditions and crafts.
(C) Hatred towards tourist destinations by tourists.
(D) Cultural exploitation of the host community.

(vi) Nature based tourism may lead to the creation of : 1
(A) Industrial zones in forests
(B) Nature parks and Protected Areas
(C) Cinema Halls in forests
(D) Shopping Malls in Protected Areas

Answer any 5 out of the given 6 questions. 5x1=5

(1) Why 1s it important to learn the terminology of the tourism
business ? 1
(A) To hide information from customers during bookings.

(B) It ensures clear communication across different tourism
businesses and understanding their operations.

(C) To work only in the hospitality industry.
(D) Helpful in conducting adventure sports.

#O# P.T.O.
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(i1)) Which of the following is an example of OTA (Online Travel Agency)

in India ? 1
(A) Indian Railway (B) Make My Trip
(C) Ministry of Tourism (D) Archaeological Survey of India

(i11)) GIT refers to : 1

(A) Solo traveller

(B) Only business travellers

(C) Group travellers booking a package tour
(D) Airline staff travelling for work

(iv) A guest who arrives at a hotel without any prior booking is called

alan . 1
(A) Out bound Tourist (B) Check-in Guest
(C) Walk-in Guest (D) Inbound Tourist

(v)  What is meant by ‘sold out’ in a hotel ? 1

(A) Availability of discount on room.
(B) No rooms are available in the hotel.
(C) Rooms are highly priced.
(D) The hotel is sold to another company.
(vi) Under what conditions can a person travel internationally ? 1
(A) Only after they get a flight ticket.
(B) After purchasing a tour package.
(C) When they possess a valid passport.
(D) After making hotel reservations.

Answer any 5 out of the given 6 questions. bx1=5
(1) What is the main difference between custom and culture ? 1
(A) Custom refers to ideas and culture refers to people.
(B) Custom refers to practices and culture refers to ideas or a group
of customs.
(C) Custom 1is a belief and culture is a religion.

(D) There is no difference between culture and custom.

(1) The Hajj pilgrimage is associated with which religion ? 1
(A) Jainism (B) Buddhism
(C) Islam (D) Christianity

#11# P.T.O.
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(B) hTctehT-T3met dea
(C) i wdda e

1

(D) hiehuT tTdl
(vi) o e Sfiaerelia @et & fore ufg & 1
(A) FitT (B) ThIE
(C) Tmemsfen (D) g erEgfem
Qg - §
(Fersraes w9 )
USIR higred 9T ST feu T 5 9ol | 9 fopdl 8 & I ST | Iieh I3 h ST
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IR b 4 5 (4 C’s) &1 1 fafaw | 2
Y JEEH T8 ? THY JEUH o IR TS =01 fAfiau | 2
H % -8 T Aferym ot wn d 2 2
Teh It % IS TR I fAfaT | 2
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(111) Pushkar Fair is famous for which animal ?
(A) Horses (B) Elephants

(C) Camels (D) Tigers
(iv) The Champaner-Pavagadh Archaeological Park is a UNESCO World
Heritage Site located in which Indian State ?

(A) Maharashtra (B) Gujarat
(C) Rajasthan (D) Karnataka
(v) Which Mountain Railways of India is not listed under UNESCO
World Heritage Site ?
(A) Darjeeling Himalayan Railway
(B) Kalka-Shimla Railway
(C) Nilgiri Mountain Railway
(D) Konkan Railway

(vi) Gulmarg is famous for which winter sport ?

(A) Surfing (B) Skiing
(C) Paragliding (D) Scuba Diving
Section - B

(Subjective Type Questions)
Answer any 3 out of the given 5 questions on Employability Skills.

Answer each question in 20-30 words. 3x2=6

Name the 4 C’s of communication.

What 1s time management ? Write four effective steps of time

management.

What are the Navigation keys on the keyboard of a computer ?

Write down any four qualities of an entrepreneur.

Bring out the importance of sustainable development.

#13# P.T.O.
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e WA I o ToTU gat 3uger saforica ohdl fehfid s Tehd 8 7 4
Topeft TTdew 9T Faled o FehIIcHe: 3T TehNIcHeh 3TTTRieh THTal sl 9UH <hifu | 4
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Answer any 4 out of the given 6 questions in 20-30 words each. 4x2=8

11. How will you maintain the positive body language regarding your legs and
hands ? Explain. 2

12. What is the difference between domestic and international tourism ? 2

13. Why is tourism considered one of the fastest growing economic sectors in
the world ? 2

14. How can medical emergencies and health regulations affect international

travel plans ? 2
15. Briefly explain the terms IBT and OBT. 2
16. What are event-based tourism products ? 2
Answer any 3 out of the given 5 questions in 50-80 words each. 3x4=12

17. Why is it important to have a good personality to work in the travel and
tourism industry ? How can you develop a personality that is most
suitable for the tourism and travel industry ? 4

18. Describe the positive and negative economic impacts of tourism on a
destination. 4

19. Ramesh approached a travel agent to make arrangements for his
Iinternational tour and inquired about the important documents he must
possess while going on his international trip. As a travel agent, explain to
Ramesh the documents required and their significance. 4

20. Describe how a travel agent manages ticketing services and plans MICE
travel. How do these functions contribute to the growth of the travel and
tourism industry ? 4

21. Discuss the various types of tourism products and give examples for each
category. 4
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