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General Instructions :
Read the following instructions very carefully and strictly follow them :

(a)  This question paper consists of two sections viz. Section A : Employability
Skills and Section B : Subject Skills.

(b)  Section A : Employability Skills (10 Marks)
(i) Answer any 4 questions out of the given 6 questions of 1 mark each.
(it) Answer any 3 questions out of the given 5 questions of 2 marks each.
(c) Section B : Subject Skills (50 Marks)
(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 5 questions out of the given 7 questions of 2 marks each.
(iit) Answer any 5 questions out of the given 7 questions of 3 marks each.
(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.

(d)  This question paper contains 42 questions out of which 30 questions are to be

answered.

(e)  All questions of a particular part/section must be attempted in the correct

order.
9] The maximum time allowed is 3 hours.
SECTION A
(Employability Skills) (10 Marks)
Answer any four questions out of the given 6 questions of 1 mark each : I1x4=4
1. Rewrite the following sentences using the word(s) given. Your answer
must be in one sentence. 1

(a) She does not like coffee. She does not like tea also.
neither

(b) She is the mother of Rohit. She is also the mother of Seema.
both




2. U UaHd e H ulwam (V) 991 e (o) 1 Bid 8 ? 1
3. Uk UEUIs< H TATSS o1 o1 319 8 ? 1
4.  3rcn-fovam ww % Th T 7 | 1

(A) I

B) S

(C) <dma

(D) TR
5.  3TcH-SIEehdl hl 379 SqTsy | 1
6. NG T H 3T T A 8 ? 1
30 79 5 y991 7 & 167 a7 3991 & IR 5T | I9% J972 37F HT & | 2x3=6
7.  HR-EIA W GlHAd 8 g4 & TE I THSATET, | 2
8. el 9N HhmIcHe A IR TehRIcH Afthed AU hi el TR | 2

9. Us WeNie & Fuivr +d 9y 0w 3 39 M & A1y 5 8«1 87 Twiwm,
TFUIH 28 + 59 i A Hi g I § Had 28 + 59 ¥ TR T |

TFIYYE 28 + 59 § T Uaa foham ST =nfge arfes & 87 231U 2 2
10.  3TTcH-STIYTTOM =T B 2 BT § 3Hoh Hawd ol HSST | 2
11. 3ol TE b fohrgl 9 AT <hl T 91T | 2
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2. What are the rows and columns in an Excel Sheet ? 1
3. What is meant by a slide in PowerPoint ? 1
4, Self-confidence is a quality of a/an . 1

(A) entrepreneur

(B) gambler

(C)  broker

(D) employer
5. State the meaning of self-awareness. 1
6. What do you mean by green jobs ? 1
Answer any three questions out of the given 5 questions of 2 marks each : 2x3=6
7. Explain the importance of active listening at the workplace. 2
8. Give a list of any four positive and four negative personality traits. 2
9. While creating a spreadsheet, Harish entered the expression 28 + 59 in a

cell expecting the cell will display 87 but the cell displayed 28 + 59 only.

What changes should be made in the expression 28 + 59 so that the cell

displays 87 ? 2
10. What is self-motivation ? Explain its importance in brief. 2
11. List any four measures for conservation of energy. 2

5 P.T.O.
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13T 7T 12 F991 7 @ fabeg] 3@ Fo1 @& IR g | JAH F97 1 3% FT & | 1x10=10
12. TH oW1 o e-g | «fifid g fou S arer gfawa 6t FEd ¢ | 1
(A) gl
(B) WU o
(C)  ufderaar T
(D) HifEm
12. U o uiferdlt o st=ata sfuTehal o gifiea shi ifershan g1
(A)  sm T
(B) feam mn tfifirm
(C) =1 =t Ul
(D) @& Tl
14. T T 10 HUS hl Fehal Yot aTctt fecier fARE FHFaH ARa # ST =Had™
TN L Hehall & ? 1

15. Y-FGH qA1 91 § B JTell M i i1 fohd Fepr i AT S| aiforslt &

=it fera ST 8 2
16. form e <t Tggt s wiferedt STt < <ffan @ wrafea @ 2
17. U 9ggl i & ey O Siw1-ar fa forw wue otev faemm g =tae 2
18. I UG ST % F=q1d Teh 9¥ § T 31afy o foTw ww wiferelt 99 8 2

19. 39 Y@ 1 M fRgu St ueh 918d k1 fiHT B o H1ET 6 ®9 H TR il
2 1

N N NN

20. ITUATA H Yl o 3T o [O7C grar Tord fiHT giferdl o A=id fhar ST EshaT 8 2 1
21. TEAYT § HHE hl FIH % [T AT (FAX) Thd THR hI Tl o gRI
e feran STt 8 2 1
22. W AW o H U U W § Yo SARKIA oA SHT Wil o =i
HaL AT ? 1
23. Torm wepr i 1Y & uiferelt & ormaria fafve Tomi w fea Mt & W 9
1 <ft|T & ST ® ? 1
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SECTION B

(Subject Skills) (50 Marks)

Answer any ten questions out of the given 12 questions of 1 mark each : 1x10=10
12. The consideration paid by the insured under a contract of insurance is

called . 1

(A) Claim amount

(B)  Surrender value

(C)  Maturity amount

(D) Premium
13. The maximum limit of liability of insurer under an insurance policy is

the . 1

(A) sum insured

(B) premium paid

(C) amount of loss

(D) amount claimed
14. Can a public limited company having a paid-up capital of ¥ 10 crore start

a general insurance business in India ? 1
15. Under which type of general insurance policy is the loss caused by

landslide and flood covered ? 1
16. What type of marine insurance policy is concerned with the insurance of

ships ? 1
17. At what time must insurable interest exist in the case of a contract of

marine insurance ? 1
18. Is a time policy under marine insurance valid for a period exceeding one

year ? 1
19. Name the document which is acceptable as an evidence of the existence of

the insurance of a vehicle. 1
20. Under which insurance policy can claim be filed for the expenses of

hospitalisation ? 1
21. Which type of policy provides coverage against loss of property by

house-breaking ? 1
22, Will death on account of sudden heart attack be covered under Personal

Accident Insurance Policy ? 1
23. Under which type of fire insurance policy are stocks stored in godowns

located at different places ? 1
1.338 | 7 P.T.O.




fow 19 7 3991 § & foh=87 gia 941 @& IR 7T | Jodh Jo72 376 HT & | 2x5=10

24. HoAT(ha AT AT difcrelt o et & 2 2
25. MO (wedifen) wd) <fin wiferdt fordt aa 8 2 2
26. g 9T H ITAT AifcrE b1 A 7 ? 2
27. IS 918 U1 T IR0l U (S A1) i 1 IUAT 7 2 2
28. Ushe-IfEd Tareey ofiar uiferd & 319 o dwea & 2 2
29. T 9& yRHe i RE F AT A B 2 2
30. HYHT ST R B g ? 2

f3u 77 7 941 4 & [-81 Gier 5941 & I} AT | Jedbk o7 3 3b HT & | 3x5=15

31. T IS4l qAT TR o T4l o & fohral A1 =AU ol TS | 3
32. W fordl o a=ai + SasT 9! 9 9qTT W A UH G SH e H
JGAT T 9 & g | 3
33. UM 9T % "W Hl GHATSC | 3
34. AT A aiferell # SNed ST <l Teh IGEWN gd §Y FHATST | 3
35. ATY s ® T Teqd id T fohA Yoi@l bl TEqd ST BT B ? 3
36. T ATE o ¥ YRR ST § FFA-Ud 9™ i Fq5T | 3

37. w3 d9 ulifeufaai sqee 8 duqr wa = s e TR fomam o
ghdT 7 | 3
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Answer any five questions out of the given 7 questions of 2 marks each : 2x5=10
24, What is Valued Fire Insurance Policy ? 2
25. What is called a Floating Marine Insurance Policy ? 2
26. What is meant by Voyage Policy in marine insurance ? 2
27. What is the use of Cover Note in Motor Vehicle Insurance ? 2
28. What do you mean by Cashless Health Insurance Policy ? 2
29. Why is a Third Party Administrator appointed ? 2
30. What is Burglary Insurance ? 2
Answer any five questions out of the given 7 questions of 3 marks each : 3xb=15

31. Give any three differences between contracts of insurance and contracts

of guarantee. 3

32. State any three facts, the non-disclosure of which does not affect the

validity of a general insurance contract. 3
33. Explain the importance of general insurance. 3
34. Explain giving an example, the average clause in a fire insurance policy. 3

35. What documents have to be submitted while filing a claim under fire

insurance ? 3
36. State the provisions relating to Third Party Motor Vehicle Insurance. 3

37. State any three circumstances under which a Burglary and Theft

Insurance Claim may be rejected. 3
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137 17 5 F991 & G fbeg] @i J991 & IR 0T | JdSb Jo7 5 3% F1 & | 5x3=15
38. T SfHT AgE-Hi & T H &fayfd @ T % fagrdi @ 9usmse | 5
39. UG W el H AWATEHl (ARENT) H oF 37 7 ? UWH sl

ST 1 I HITSIT ST Teh FHG! SHT g9 | THA & | 5
40. 98 S o 9T foh S9! SR A B TS 8 AW d T HeH 331U ? HR

Sl T o fow s grar Sga S i TfshaT 1 9o I | 5
41. U Gyai) M & TEAE-9T H #91 IHEHMET Y hEl gt 8 2 §89 H

qydnsa | 5
42. RFTA gHeAT SHT UIfTEl o ST=id AT H 3IuAsY Bid 8 ? 5
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Answer any three questions out of the given 5 questions of 5 marks each : 5x3=15

38. Explain the principles of indemnity and subrogation with reference to
contracts of general insurance. 5

39. What is meant by warranties in a contract of marine insurance ? State
any three warranties which are implied in a marine insurance contract. 5

40. What immediate action will you take on coming to know that your car is
stolen ? Describe the procedure of filing the insurance claim for car theft. 5

41. What information needs be provided in the proposed form for burglary
insurance ? Explain in brief. 5

42, What benefits are available under a Personal Accident Insurance Policy ? 5




