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7KH &96( 3DUHQAY & DBIQEDUZ DV IQARGXFHG [Q WH DFDGHP IE \ HDU R
VRHQ WHQ WH KRP HAFKRRO SDUHIKIS B\ FUDWY D IWKRMBG DSSURDFK \R
SDUHQEOHQ) DI HP HQVDFURW &96( DIILIDMG \FKRRY WOIG WH |RXQEDWRQ |RU

FROMMQNV FRPPXQFDMRQ DQG WKDUWHG UASRQUEION 1Q \XSSRMD  \MGHQM

GHYHBSP HQV
XTI RQ WV JIRXQZRIN &%6( QRZ SUMVHQN WH 3DUBQAMY &DBIQEDU IRU
DFDGHP LF VHWIRQ \KDSHG E\ |HHGEDFNIURP \FKRROBDGHY HGXFDRY

FRXQHBY DQG RMHUMENAKRTHY 7KLY BMVHG 1 UDP HZ RUN UH GFW D \KU\WWRZ DGV
PR IQMQARQDODQG UAVSRQIYH HQI DIHP HONV DD GHG Z W WH HYROIQY) GHHGV R
\WYGHQN DQG | DP LOHV

7KH FDBIQEDU PRYHV EHRQG WRXWH IQMDFWRQY/ VR HPSKDWH SXUBRH XO
FROERDAWRY HIDEGY SDUHQN \R HJDUH PR P HDAQIX® Z W WHU FKIGV
GDQ GHYHBSP HQAVDQG Z HOEHQ)

, FZGBWST PGU F SFWIFE DBWCEBS ID WEF

o BWFWUHG DQG GHHG EDVHG SDUHQAMDFKHU IQMIDPWRQY VR \XSSRWWMP HD DQG
FROM \MDCHQ) DJ HP HQV/

o 2 SSRUMQWAV |RU DPWYH SDWFISDWRQ WIURXIK HQI DI HP HQAEDVHG DRV
Z MQWH VFKRROHFR WP

' HAFDWG \SDFHV | RUSDUHQMH GFWRQ HFRXUDI Q) SDUHQN VR SDXVH UH BFW
DQG HQI DIH P RH FRQFIRAD Z W WHUFKIGV J BRZ W DG WHURZ Q SDUHQAD)
SUDPWEHV

e 2QIRQ IHHGEDFN SWRFHWHV VR HQXUWH DCEDSWEION DQG  FROADRXY
P SIRYHP HQW

e YRAX\VHG RIHQEMRQ \R HYROIQ) FXUWEFXOU DQG SHEDJI RJIFDO DSSURDFKHY R

\XSSRUWEDUHOMKQGHWEQEQ)

&G&FDUVF N QWN FOBUPOPGU Jr GBN FX PS. FCBCMT TD IPPMI UP

o 9 P RHRSHQ FRIERDWH DQG WD) UHDMWRQKISY Z W SDUHQN

o $CAMW VINGHQN QGHHGV PR HIHPWHD WUWRXIK WPHD  SDUHQAMKRRO
FRIERDWRQ

e JRAWMU D HQH R \KDUHG WASRQUIEION DQG FRPPXQW ZIMMQ WH \FKRRO
HFR IMP

¢ BXSSRWRARQD DFDGHP IE SURJ UMW EXVDOR KRDME GHYHBSP HOAR WH SDBHON
DQG WH FKG

% IRUWMUQ) D WRQ DQG FRIDERDWH SDUHIKLS EHE HHQ SDUHQN DQG HOXFDWRY
WH 3DBOAY &DOIQEDU DIPV R FXGYDWM D \XSSRUAYH HFRYMMP  WDWQAWNUH

\KXYGHQM DFDGHP IE SUR] UHW HP RARQDAMIHGFH DQG \RFIDXY HOEHQ)




' OQWURGXFWLRQ WR 3DUHQWLQJ &DOHQGDU

6HFWLROQ
6WUHQJIJWKHQLQJ 3DUHQW 6FKRRO &ROODERUDWL

6HFWLROQ
,QWHJUDWHG &ODVVURRP 6WUDWHJILHY 7HDFKHU

6HFWLROQ
(QKDQFLQJ 3DUHQWDO (QJDJHPHQW 'HYHORSPHOQ

6HFWLROQ
%XLOGLQJ &RQQHFWLRQV 3DUHQW &KLOG %RQGL

6HFWLROQ
JQFOXVLRQ

6HFWLROQ
&RSLQJ ZLWK &KDQJHYV

$GGLWLRQDO ,PSOHPHQWDWLRQ *XLGHOLQH




' ;1$076;$ VW Wulalu ; au o6al
™Mn pt pus

1DUJ-QN3] VRGD\ LVERW GHHSO UHZ DEQ) DQG IGFBDMQI® FRP SB[ $V FKIGLHQ (DYL) DM
D IDWFKDQILQ) Z R \KDSHG E\ G2 BDWIQ) HOMURGP HQV HYROIQ) H SHAEMRQY/ DQG
QYHYH IQOHIFHY WH URBI R SDUHQNV EHFRP HV HYHQ P RUH \LJ QLLIFDQAIQ SUIRYIGIQ) \WELOW
IJXCDFH DG HPRARDOJWRXQEQ) $ FKIGV GHYHBSP HQVLY P RWWP HDQQIIXO Z KHQ
\XSSRUMG FROIMMQD DFURW ERW KRP H DQG \FKRRO

5HFRIQMQ) WLV WH &96( 3DUHQMY & DBIQEDUI RUDFDGHP IE VHWMRQ FROMMHV
W EXG RQ W YMRQ R WHQIWHQAQ) WH KRP HAFKRROSDWZHUIKIS DV D FRUHWRH R
IYGHQWV \KFFHW © KDWEHIDQ DV D WUKFEWWG HIRW\R |RWMU FRP P XQEDWRQ DG
FRDERDARQ GRZ HYROHV IQR D P RUIH UASRQIYH DQG U GFWYH 1P HZ RN GAMIGHG R

\XSSRWWCRWMWAHQ) DI HP HQVEXWGHHSHUFRQHPWRQ DQG \WKDUHG XQGHWAEIQEQ)

$OQHG ZIW WH YWMRQ R WH 1 DWRQDO( GFDWRQ 3R\ 1( 3 ZKIEK HP SKDVMHV
KROME GHYHBSP HQV H SHIHQMO GDWQ) DQG VARQ) | DP IO VFKRRO SDUHIKISY  WH
3DBHOAMY  &DBIQEDU VHHWY R EUQ) WHH SUFISGV IQR SUDPWFH ZIWIQ WH \VFKRRO
HFRAMMP 7KLV IV DOR UHQ RUFHG B\ WH +ROEGI 6XSUHP H & RXAWR ,QEDV 2 [GHUCDWG

X0 XQGHU* XIGHIEH ,, 3RQN  ,;  ZKIEK HP SKDVWWHVWH [P SRWDGFH R \VHOMYQ)
SDUHQN RQ P HQEOKHDAM IMKXHY WHFRIQUQ) DG BASRQEQ) R SWFKREJ IEDO GMABM/

\XSSRUAYHD DQG LOMI IMRQR HP RARCDAHI XOMRQ @H N HGXFDMRQ P HQEBOKHDON




QMDR\ DZ DIHHW R IQXMMARDOVKSSRWVHYEHV 1Q WMGHQARIHQAMRQ SR DP V
DQG FR FXUEXQUDPWMWAY | RUFBHDMRQR KSSRWAYH HFR IMP VVZ MIQ\FKRRY

Q WH DFDGHP IE \HWIRQ —  WH IQWDWYH H SDQBV IW VFRSH VR DGGUHW WH
HPHUIQ) QHGV R IXGHQN DQG |DP IOVAFOGEQ) (DYIDWY FXUEXOP \KLW
\XSSRWY P HQEO DQG HPRMRQDO ZHOEHQ) DQG EX@Q) DZ DUHHW DURXQG
FROMP SRIDY FKD@IQJIHV ,Q WY GUHPWRQ &96( KDV DOR \LJQHG D 0 HPRDQ@G® R
8QEHWIQEQ) ORS Z MW WH 1 DUFRWFV & RQAROVAXUWDX 1&% DV D IQUWDWH DIP HG
DWKMMHQ WHQQ) H I RW WRZ DGV FBHDWY) GXI 1 WHH VFKRROHQVURGP HQA DQG WDIMQY
DZ DUHAHW DERXW\XEWDG@FH DEXVH 9%@IQ) RQ WV FRIERIMRQ HBPHQN R
\KEWDGFH DZ DUHGHW DQG SUHYHQRYH HEXFDWRQ KDYH EHHQ FRQFIRA® (FRIBRIDMG
LOR WH 3DUHOAY & DBIQEDUMR \KSSRWSDUHQNV IQHQI DI L) Z WK WIHVH FRGFHIVIQDQ
1Q RIP HG DQG VHOMYH P DQHU

: KHQ SDUHQN DQG WFKRRY Z RN VRI HWHU WH. FWDW D FRKHVIYH HOMURGP HQAMDW
HQDEGN FKIGWHQ R JURZ DFDGHP IFD® \RFID® DQG HP RARD® $WW FRUIH WLV
IQWDRH IV JURXQEHG 1Q WH EHIH  WDWHGXFDWRQ IV QRW@ MG \R DFDGHP IE
DFKIHYHP HQADBH WY D FRQAMXRXV SURFHWR QAUMUQ) FRQIIGHQAVHP SDIMHWE DQG
\HD DZ DUH IQAYIGXD® ' WDZ Q) 1URP WH \SIUMR KRDME GHYHESP HQAMWH 3DUHQAY)

& DOICDUFBHDWY RSSRWYQWAV | RUSDUHQN VR HQJI DIH P RIH FROAIRXVO—CRARQD 1Q
WHUFKIGV GDQIQ) BXIH EXDOR IQWHURZ QJ URZ W DV FDUHJ LYHLY/

$VVFKRRY DQG | DP I@HV FRP H VR HWHUWURXI K WLV | UDP HZ RUN WH | REXV\KLW [ URP
MROWG H I RW\R D \KDUHG IRXH R QAWMU HDFK FKIGS : M WKWRSHQGHW DQG
FRUIERDWRQ DWW FHQAH \WH 3DUHQA) & DBIQEDUVHHNY VR FUHDW DQ HQALRGP HQW
Z KHUH HYHY FKIG | HHY \XSSRUMG XQGHWWRRG DQG HP SRZ HBG \R J URZ
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DIP VR

UXTQ) RQWLY SHYSHPWH WH & 96( 3DWHOAY & DBIGEDU
| RUDFDGHP [F VHWMRQ

6\WHQI WHQ DXWHOAE DQG \WBIGHG
SDUHQAVFKRROSDWZHIKISV

& WDW \DI H DQG LGFOMYH \SDFHVI RU
GDRIXH UH BFWRQ DQG XSSRW

( CDEGI WP HO DQG GHHG EDVHG

LOMYHQARQY | RIMMGHQN DQG
| DP IOV

( TXS SDUHQNZ W SUDFWEDO
XQEHWWEQEAQ) R GHYHBSP HOBODQG
FROM \MDOFKD@IQJ HV

) RAMUFROQIMMP.  FOUW DQG
HP SDM\ LQFRP P XQEDWRQDFIRW
\WH \FKRROHER WP
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3DUHQN SO\ D FHQADOUR®! IO \KDSIQ) D FKIGV GDWQ) H SHIHFH HWQEQ) 1DUEH RQG
DFDGHP [E \XSSRW 7KHULQYRGHP HQAIQ GHFHV D FKI@GV FRQIGHFFH P RAYDWRQ EHKDYIRXU
DQG RYHIDODSSWRDFK VR GDWIQ) : KHQ SDUHQN \KRZ  IQMUBMMQ WHU FKIGV HGXFDWRQ
P DIQMIQ RSHQ FRP P XQEDWRQ DQG FUHDWA D VKSSRWAYH KRP H HOAURGP HQA MAAMQ) WHQY
WH FKIGVVHQH R VHEXUW DQG HQJ DI HP HQAZ WK \VFKRRO

( 11HPWYH SDUHQBOIQROHP HQMY QRADERXWFRQOWEQAMKSHYMRQ EXWDERXWEHQ) SUVHQWV
UASRQIYH DQG HFRXI Q) 6P DOFRQMMQADPWRQ/AAKFK DV OAMAQ) R FKIGHQ JXIGQ)
WRWH DQG WHQRFIQ) SRWH KDEW-FDQ KDYH D OWAQ) P SDPARQ WHUGHYHBSP HQWV
( TXD® LP SRUBQAL \WH DO P HQAEHVE HHQ KRP H DQG WFKRROZ KIEK KHSV FUHDW FRQADAW
1Q H SHABMRQ/ DQG \KSSRWMMWPY ,Q VRED\WW HYROIQ) HEXFDWRQDO OQGWDSH WY
SDWZHUIKLS EHFRP HVHYHQP RUH \LJ QLIEEDQWY

$V WH 3DUHOMY &DEIQEDULY IP SEP HOMG WWFKRRY Z LODRFWYHO Z RIN VRZ DGV FHDWQ) D

FRODERIDAWYH DQG IGFOMYH HOMURGP HQAZ KHUH SDUHQA DUH CRABWXSHRVEMRY 1Q WHUFKIGY
HEXFDWRQ EXDPWYH SDUWHY [QWHUGHYHBSP HQWV
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7R HQXWH PHDQQIIXODQG DIH DSSURSUDM HQIDIHPHQN WH 3DUHQAY & DBIQEDU LV
IRKPMUHG DFFREQ) R ALIHBHQAMBIHY R D FKIGV HOFDWRDORXGH  6FKRRY’ DV NA

SDWZHY 1Q D FKIGV GHYHBSP HQVSO\ D FUWFDOURG! 1Q | DFIOAMEY WY SURFHWE\ | RAMUQ)

VIARQ) SDUHQMMDFKHUUHDMRQKLSY WDWSURP RM BDWQIQ)  SHYRDOIRZ W DQG HP RARIDO
ZHOEHQ) 7KH 3DUHQAY & DBIQCDUQARGFHVWH  5V) WDP HZ RIN
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7KH 3DWHOMY & DBIQEDUI RUWH DFDGHP [E VHWIRQ LQARGXFHG DVSDWR &96( V
EURDGHU HIRW\WR WWHQIWHQ WH KRP H VFKRRO FRQCHRW PDUHG DQ P SRUBQVVMS 1Q

LOMMIRDOUQ) SDUHQEBOHQ) DI HP HQAZ MWIQ WH \FKRROHFRUMMP  \WDIG WH J URXQEZ RIN
IRU W XDU FRP P XQEDWRQ \KDUHG WNSRQUEION DQG FRUDERIDWYH \XSSRWVI RU WYGHQN
DFURW \WHUDFDGHP IE MRXH,

T RQ WDW RXQEDWRQ DQG 1Q WASRQH VR YDBDE®! | HHGEDFN UFHYHG |URP D ZIGH
FURW \HAMRQ R WIINHKRTHY — IGFOAQ) \FKRROSUGFISDY HOXFDRY FRXQHRY DQG
FRPPIWWH PHPEHY —&9%6( QRZ SUVHQN WH &96( 3DUHQOAMY & DBIQEDU |RUDFDGHP IE
VHWMRQ 7KV UMMRQ W GFW D FRBPWH FRP P W HQMWR PDNQI SDUHQEO
HQ) DI HP HOAP RUH SXISRH XO LGFOMYH  DQG WSRQUYH VR WH HYROIQ) GHHGV R IMGHQN
| DP L@V DQG VFKRRYIQD WDSIAD FKDQIIQ) Z RIS

7KH UBHMMRQY KDYH EHHQ I XIGHG E\ RH RYHIDFKIQJ JRDOWR P RYH 1URP LRXWH HQJ DI HP HQW
VR J HOXCHD \WDQJ RUP DWH SDWHIKISV
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7KH 3DUHQAD) & DBIEDUI RUDFDGHP IE VHWIRQ KDV EHHQ WRXJ KWK® G-MI GHG
VR DCGUHW WH I XO\SHAWKP R \WGHQAGHYHBSP HQAV— DFDGHP IE. HP RWRQDO \RFIDO DQG
SHYRQDO,VWHFFRP SDWHVWH IRBZ 1QJ N FRP SRGHOWV

3FHVS 1BFCQUSFBD FS *OFBDUPOT  6WKRMWMG PHAWYV DWVNA DFDGHPIE DQG
GHYHBSP HQECP IBMRGH Z LOSURVGH SDUHQN Z W WP HO P HDQIQ) I XAIQLI KW IQR WHU
FKGV SRIMW HPHJIQ) FKDBIQJIHY DQG IQAYGOOWHIWY  HDE@) IQRPHG

FRIERDWH GHFMRQ P DNQJ EHVE HHQKRP H DG \VFKRRO

| FFE #BTFE . FFUCHT 5HFRIQUQ) WDWHYHY FKIGY MXUIH LV XQATXH WH & DBIQEDU
SIRMGHV IRU GHHG EDVHG PHHMQIV \R HQXWH WPHD KDQG KRGIQ) DQG VB HWMG
LOMYHQARY | RUMNGHQN DQG IDP IOV ZKR PD\ BTXIUH DEAMRIDOVKSSRWDWEUMEDO
MR

8 PS.TI PQT ®S1BFAT $ FXDWGVHIHVR Z RIWKRSVZ LGHTXS SDUHQNZ WK SUDFWFDO
NRZ BIGJH DQG HYIGHGFH IQRP HG WWDWI LV RQ VRSIEV \IXFK DV H I HAWH SDUHQALY

DSSURDFKHV DGREMFHQAGHYHBSP HQADQG FRFFHWQY P HQBOZ HOEHQ) QLI MBOVDI HW

DQG DFDGHP LE \XSSRWWMFKQTXHV

*CDMTPO PG 4VCTWBCDF " XBFOFTT BCE 15W GV FREVD BIPO SHFRIQMQ) WH
IP SRUIGFH R HDU® DZ DBHW DQG IQRP HG SUHYHOMRQ WH & DBIQEDU IGFRISRIDMY
IRFXVHG HQJ DI HP HQVDURXQG \KEWBIGFH X\VH 7KLY IGFOGHY VHQIMYIQ)  SDBHON R AN
IDARY HDW® MJQ/ DQG DJH DSSURSUDWM Z D\ VR IQUWW FROMIYDMRQY Z W FKIGUHO—
HDEQY WHP VR BASRQG Z W DZ DIHGHW FRQIGHQFH DQG FDUH

&CHBHFN FQU" DUALIFT 7R | RUWMUD JHQAGH VHQH R VFKRROFRP P XQW WH & DBIGEDU
HQFRXUDI HV P HDQQJ | XOSDUHQBOSDMELSDVRQ LQ \VFKRROHYHON FRMERDWH SURWFW

DQG IQMDPRYH GDQQ) H SHIHFHY — GHHSHQQ) WH FRQGHPWRQ EHVE HHQ KRPH

\FKRRODQG FKIG

$ POLIOVPVT 3FQADUPOT ' FFECBDL . FD BQIINT $QRQYRQ) |HHGEDFNIWDP HZ RIN
Z L@HQXUH WDVWKH LQWDWYH UHP DIQV G QP IE DQG WVSRQUYH —HYROIQ) LQ@H Z W WH
FDQIQ QGHGY R MMGHQNV SDUHQNV DG HGXFDWRY DG HDE@Y)  FRAMXRXV
IP SIRYHP HQAR WH SDUHQAQ) HQJ DI HP HQABURI UDP P H

/ & NQWNFOBUPO &XUFXOP DQG 3HGJRI\ 8SCDWN $ GHAFDMG VHPMRQ
DGGUHWWHY WH FXUEXOP DQG SHEDI R IEDOFKDQI HVEHQ) IQARGXFHG IO VFKRRY DV SDW
R WH [P SBP HQEMRQR WH 1 DWRQDO GFDWRQ3RIA 1( 3 7KV \HPWRQ DIP V\R
RUHQADQG HQIDIH SDUHQN Z W WH WDQURP DWH \KUW 1Q WDFKIY) GDWQIQ) DQG
DVWVHWP HQAV—HQXUQ) | DP I@HV DUH LG RWP HG SDAZHY DV FKRRY WDQMRQ VR WH 1( 3

|UDP HZ RIN

% |RUMUQ) FROMMOQADQG P HDQQ | XCHQI DI HP HQAMWH 3DUHQAY & DBIQEDUDIP VR FHDM
D \WSSRUYH Z HOFRQIHPWMG VFKRROFRP P XQW Z KHUH WYGHQN I HAKH J XIGDGFH WH. GHHG
R \KFFHHG 1Q DODWHDVR @H $VZH PRYH WH I XM HAWRQY Z @) RZ DG [P SURYH Z W
IHHGEDFN KHGIQ) XV EMAMMUMXSSRW DP LOHV DQG VFKRRY R FUHDWA DQ HOALRGP HQAZ KHUH

HYHW XGHQAMUYHY



6\WHQI WHQQ) 3DUHONBFKRRO
& RIERIDWRY ( [ MAQ) 3UDPWEHV
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2 UHQEMRQ \HWIRQY \HYH DV DQ IQARGFWRQ R WH \FKRR®Y HOMLRGP HON DFDGHP IF

FXWEXOP DWHWP HQAP HWRGY DQG H WDFXUEXOUDPWMAY 7KH. KHS SDUHQN XQEHWWBQG

Z KDWHR H SHPWQ WH XSFRP IQ) DFDGHP IE \ HDU 7KHVH VHWIRQY VKRX@ DOR HP SKDV] H WH

IPSRUPGFH R S\ FKRWRFIDO GHYHBSP HQVDQG HP RIRQDO ZHOEHQ)  KHSIQ)  SDWHQN

UFRIQIH WH HYROIQ) GHHGV R WHUFKIGUHQ DAGLI HHQAMEU HV R JURZ W 6FKRRY FDQ

FROGXPVWMHVH VHAWIRQY DVWKH WEWAR WH DFDGHP LE \ HDURUEH RUH WH FRP P HFHP HOAR! D

QGZ WP \R HQXUH SDUHQN DUH Z HOSWSDUWHG

) REXVS DV

e "DBEFND -FBSOICH $ VWKFWUHG RHYHZ R WH M@EXV FXUEXOP DWHWP HQNV
\FKHGXBN DQG H SHAVEMRQY | RP \IMGHQN

« &QWSIH BHF BQQPQSBF COFFET ' MAXAWRY/ RQ WH \RFIDO HPRARQDO DG
SUFKRBJ IFEDCDVSHFW R FKIG GHYHBSP HQVDBRQ) Z W DWW IHV | RUSDUHQEBIOKSSRW
DVWKRP H

« $PNNPOEFVWNON FOBNVD BMICHFT &RQGAWY Z RINKRSY WDWH SGUH DQG VB HW
FRPPRQ DJH DSSIRSUDWM FKD@IQHY FDQ HPSRZHU SDUHQN 1Q KDQBIY GYHYH
\IWDWRQ/ DVWKRP H

. FFUCHT XJJ UF$MTT5FBD ES
5HI XOUIQMDPWRQY EHVE HHQ SDUHQN DQG FOW WDFKHY KHS 1Q WDFNGQ) \WMGHQASUR] AW

DQG DGGHWMQ) FRIFHOQVHD®  7KHVH P HHWR) V HQUXUH WDWERW SDUHQA DQG WDFKHY Z RN
VRJ HWHUVR SURYGH WH GHFHWDY DFDGHP IE DQG GHYHBSP HQBIOKSSRW

5ZQFTPG. FFUCHT

« ' BIUSNF ' BNMBS] BUPO 4FTT.POT & RQGXFMG DWWH WBWR WH DFDGHP IE \ HDU
WIHVH P HAW V IQARGXFH SDUHQN VR WDFKIQ) P HWRGRBJ LV FOWRRP  H SHAEMRY/
DQG CDIO \FKHEXGNV

o | FFE #BTFE . FFUCHT BQBSJGPN 15. T 6FKRRY \KRXG SURMGH SDUHQN Z W
SHURGF RSSRWMQWAV VR GVFXW WHUFKIGY SURT UAW RAMGH WH | RUP DOB70  WUKFVMUA
Z KHGHYHUWH QHHG DUV ,Q DGAMRQR 370 V GHHG EDVHG P HAWQI VR EH FRQGXPWMG L
D SDMEXDUMMH DUHV \IXFK DV DFDGHP [E GLLI EEXGV EHKDYRDOFRGFHIY RUVKGGEHQ
FKDQI HV 1Q WXYGHQASHURP DFH RUDWMQEDGFH  6FKRRY \KRX@ KDYH D WKFWWUHG \ HW
| B[ LEGI DSSURDFK VR DFFRP P RGDWM \IKFK P HHWI V/

e OCFWOCF . FFUCHT X1 4VCKDUSFBD FST : KHQ QGHHGHG SDUWHQN FDQ PHHW
\KEMPMDFKHLY VR GVFX\W \SHFLLLE BDUIQ) FKD@IQ) HV DQG HQUEKP HQARSSRUMQWAY
& OWWDFKHY 1Q FRREIGDWRQ Z M XEMPWMDFKHY \SRW \WDFKHY RUH WDFXWEXDU
LOXKFVRY P D\ RUDQ] HWHH P HAWYI V Z KHQ GHFHWDY 7KLY HOXUHV D Z HD IRXQEHG
DSSURDFK R \WMGHQA/ GHYHBSP HQV VKSSRWY ERW DFDGHPIE DQG H WDFXUIEXOU
JWRZ\W




« 0QFO) PVIF 6FKRRY PD\ G-MJQDW \SHALLLE WP H VBW Z KHUH SDUHQN FDQ P HHAANH
SUGFLSDO 7KLY HQXUHV KPWUHG \ FMRSHQFRP P XQFDUWRQ

e ( PVQ . FFUCHT @S 4| BFE 1BFOUH $| BMICHFT 7KHVH JURXS PHMQIV EUQ)
VR HWHU SDUHQNV VR DGGUHW FRP P RQ IMKHV IDFHG B\ FKIGUHQ R WH \DPH DIH 7KH
SOMRP | RAMYP DWGMXWIRQY KHSIQ) SDUHQN I HHOFRQUHAMG \IXSSRUMG

3FHVBS1BI-QUSFBD FS. FFUCHT 15. T

e 370 VDU HWHQADO RUGMAXWIQ) WMGHOASHURWP DGFH EHKDMRIDOSUR] U DG
RYHD@Z HD EHQ)  7KHVH FDQ EH VFKHGX®IG DAHI XOULQMYD® WURXI KRXMWH
DFDGHP IE \ HDUVR P DIQBAQRSHQFRP P XQEDWRQ EHVE HHQ SDUHQN DQG WDFKHWY

o BFKRRY \KRXG \HAXS D WKRMUHG 370 FDOIQEDUDWWH WIAWR WH DFDGHP IE
\HDU ' MFXWIRQY VKRX@ | RFXV GRABMMARQ DFDGHP IE SHURWP DQFH EXWDOR RQ D
FKIGV HP RARQDADQG \RFIDAGHYHBSP HQVY

. FFUCHT X1J U F $ PVOTFMCH %-QBSN FQU

e &RQHRY SO\ D FUFIDOWRGI IQ DAAMMQ WNGHQVZHOEHQ) DFDGHPIE
FKD@Q HV DQG FDUHUSOQRQ)  3DBHQIV \KRX@ EH HIFRXUDI HG VR FRQXGZ W
\FKRROFRXQHBY Z KHHYHUWH. | HHOWHU FKIG GHHGV DGAMRQDOI XEDEFH RU
\XSSRW

e G6FKRRY FDQ RUDQIH PROMD® RU TXDUM® VHWIRQ/ Z KHB SDUHQN FDQ \HHN
JXCDGFH RQSHYRDAI URZ W EHKDYIRUDGFRGFHW DQG FDUHHUGHYHBSP HQV

e GHWRQ/PD\ EHWKPWUHG DVJ IRXS Z RINKRSVRUQEMGXDCDSSRIQR HQVEDVHG
RQWH WMGHQAGHHGV RUUH HUDY

AVHHFTUFE 4QFDBMLS. T

o * URXS 6SHFLLE 0 HAMIV 2 W DQ] HG | RUSDUHQN Z KRH FKIGUHQ DUH IQROHG 1Q
\IP [OUDPWAWA [QMUBMN RUGHYHBSP HQBOXRI HY

o 3DUHQABXSSRWY URXS 0 HAMQJV ) DFIOYIMMG E\ WH FOW \WDFKHU WIHVH P H-WQ) V
FUDWM D SOWRP | RUSDUHQON VR \KDUH H SHIHFHV H FKDQIH EHVASIDPAEHY
DQG EX@ D \XSSRWHE RN 6FKRRY FDQ RUDQ] H SHIRGE JDWHUIQIV Z KHH
SDUHQV GVFXW FKDEBIQ) HY DQG FRAIDERUMYH DWW LHV VR \KSSRWWKHUFKIGUBHOV
JWRZ W
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) RUMMGHQN Z W \SHFIDOGHHGY MY FUXFIDOWDWSDUHQNV DQG WDFKHWY Z RUN VR HMHUVR
HQMXUH \P RRW WDQUMRQ/ EHVE HHQ JWDGHV DQG DGGUHW HYROLQY) GHYHBSP HQEBOGHHGY
5HI XOUIQMDPWRQ Z W \SHFIDOHGXFDRY DQG FOW WDFKHY HQXUHY D VHDP GW GDQ)
H SHUHGFH | RUWH FKIG

3FHVIBS. FFUCHT 6FKRRY \KRXT VFKHEX®! VWKPMUHG P HAWR) VZ KHUH SDUHQN \SHFIDO
HEXFDVWRLY DQG WDFKHY GVFXW \YGHQABUR] UHW DQG FKDEIQ) HV

5BOTIPO . FFUCHT %R D WWGHMADQMRQ/ VR D GHZ JWDGH D 1RWP DOVHWMRQ
\KRX@ EH KHG R EUH WH QH VWWDFKHURQ WH FKIGY GHHGV HQXUQ) D Z HOIQRWP HG
GDRQ HMURQP HQV

. FFUOHT XU 4QFDBMEEVDBUPST 5HIXOUVHWRQY Z W WDIGHG \SHFLDOHGXFDRY
SURMGH SDUHQN ZIW H SHWIQAIKW SHYRDQ HG VWDWIIHV DQG SUDPWFDOMBY \R
\XSSRWWMHUFKIGVXQTXH GDWUQ) DQG GHYHBRSP HQBAHHGY

AVQQPSY PVQT * RXS P HAWQ) VDGEHW FRP P RQFKD@IQ) HVI DFHG B\ FKIGUHOR! WH
\DPH DIH ZIW \SHFAIDO GHHGV FUDWY D \SDFH IRU SDBQN \R FRQGHAW \KDUH
H SHUHQFHV DQG | HHOBWDBGH WURXI K P DW GVFXWMRQY

1FFS. FOPSOH 19PHSBN 3D SDUHQNZ IW H SHIHFHG  SHHUP HQRY RIIHWRH

RQ RGH JXIGDGFH HP RARQDOHGFRXUDI HP HQVDQG SURYHQ WIFKQTXHV VR CDYLI DM GDI®
KXUBBN DQG | RAMUWH FKIGV J URZ W

S&ODPVIBHICH 1BF-QU1BIJDIBUPOJO8 P3 Tl PQT

( FRADILQ) SDUHQASDUFLSDWRQ UHTXILHY FUDWEY  Z RINKRSY WDWDUH IGFOMYH  UHBIYDQW
DQG HYDIIQ : KHQ SDUHQN |HHOKHDUG UHASHAMG DQG DEG! VR FRQGHPWWH FROMQMR
WHUHYHYGD\ H SHUHGFHV WH. DUH P RUH @HO VR SDWFLSDW DRARYHD DQG FRQOMMQD

" DUV $ PNBCPBUPOBCE 3FNMVBOUS PS.TI PQT ,GHON\ SDUHQAGHHGY WURXI K \KUH\ V
RUVKJ JHWARQ ER HV\R FR FUHDWM Z RINKRS WHP HV HQXUQ)  BHBIYDGFH DQG RZ GHUKLS

JQROH H SHYWSHDNHY LGFOGQ) H SHUIHGFHG SDBHQN DQG | RFXV RQ DIH DSSURSUDM
VRSIEVVXSSRUMG E\ SUDPWFDOBINADZ D\ BARXUFHV\XFK DVVADWAI\ \KHHW

. BLIH8 PS.TI PQT" DDFTTICVE 5P " N6 FKHGX®! VAVWMRQY DAWFRQYHQHQAAP HV \IKFK DV
HYHQQIV RUZ HHNHQGY DQG RITHUK\ EUG SDWWFISDWRQ RSWRQY VR HQXUH | Bf EOW DQG
ZIGHU WDFK  &®DU FRPPXQFDMRQ DQG MP S® SURFHWHV FDQ | XUWHU HFRXUI H
DWHQEDRH

&CHBHFN FOU' DUWLUFT 6\BWWZ W 3DUBHQN VGRP ([ FKDQIH  Z KHUH SDUHQWV FDQ\KDUH
TXEN WSV VR HFRXUD H GDBI XH KRWKKDUQ) FILFGN | RUMRIHV R SDUHOAMY Z 1OV DQG
FKD@Q HV (RP DO Q) DOH SHIHFHV\R EXG EHBQI LY

' FFECBDL BCE 3FGADUPO SDIUGHZ DWMQGHHV ZIW EXGAHV IWRP SDWWHWRQY IRU
FKHANIQ/ FUDMY SHHU \KSSRW GHERW/ IRBZ ZRWKRSV ZIW MPS®I KRPH
FKD@IQJHV @H D IDPLO WDAQ) ®J \KDUHG EDFNIQ D JURXS FKDWWDFN IQMIVAZ W
SRO| RUI XMW WHP HV \KRZ IQ) SDUHQN WHUYREHV\KDSH WH SUR] UDP

: KI®BIQ SHYIRQP HAWRJ V DUH SUH HUHG | RUP RUH P HDQQI I XGAVFXWIRQY 1IQH FHSWR(DO

FDVHVZ KHB DQR I @H P HHWY) IV QRASRWIE®! VFKRRY'P D\ | DFIOW FRP P XQEDWRQ
WURXI K RQEH SOMRIP VR HQXUH FROUMMQAHQ) DI HP HQNV
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7HDFKHY SO\ D FXFIDOR®! IQUAQ RIFIQ) FHYRIQ VRSIEV DQG DPWA Z MO WH FXUEXOP
7KLV IQROHV FN CFEECH LFZ MBSQICH FYQFSFODFT IQR HYHYGD. FOMWURRP DPMWAY DQG
HOMXUQ WDWSDUHQN WA LQ RUP HG DERXVWKHUFKI@S SURT AW ( GXFDVRY \KRXG [QMI DM
U FTF WPQDT BCE BDUWALIFT XU O U F D \ESDVNN DQG IQROH WMGHON LQ DR WDW
DO Q Z M WHVH WHP HV  7HDFKHWY P XWAKDUH LFZ (BLFBX BZT BCE BDUWLZ EFUBINT Z W

SDUHQNV R EUGI HWH J DS ERVE HHQ KRP H DQG VFKRRGBDUQIQ)

7KH WFRP P HQGHG UFBDI FSWE BDUWLIFT \KRXG EH FRQGXFWMG Z 1M WMGHQIV WIURXI KRXW
WH DFDGHP IE VHWIRQ R HQXUH KROME WYGHQAGHYHESP HQAV6 FKRRY \KRX@ FRP P XQFDWM
VR SDUHQV Z KHQ WHVH DR DUH FRQGXFWMG DQG XSCDWM WHP RQ WH NH. RXFRP HV \R
HOXUH WDQSDUHGR DQG HIFRXUD H SDUHQBIAQRIHP HQAQWHUFKIGV GDUIQ) MRXUTH

R A S T

) BCU#VMEIXH  4PDBVEN PUPCBMYEVENIQN FOU° 7HDFKIQ) YDOHV @H NQEGHW DQG
UAVSRQUELDN WURXI K VREIDOXRULN

$FBUW  1MZ#BTFE -FBSOIH ° ) RXQGDWRDO/MDR DQG 1XPHIDR  DRMWA

DSKDEHWQP HIDF\ JDP HV DQG P XME EDVHG GDUIQ)

AFOTPY 11 ZTDBMAVFNQN FOU° 6HQRY SO\ WIMRQY P RYHP HQAMEDVHG BDWIQ) DG
VHD H SUAMRQ DPHWAY

4BGZ $PNNVQIZ" XBFCOFTT ° ( GXFDWY FKIGUHQRQJRRG WRXFK EDG\RXFK FRQTW
UHAVROMWRQ DG HOMURGP HQBICDZ DUIHGHW

SNPUPCBM&YQFTTPO " XBFCFTT ° 6(P SGI DPMWH @H HP RARQ FKDW DP Q)

IHHIYV KDSS\ \DG DQIV DQG GDZIQ) \KDUQ) KRZ WH |HHOR EXT \HD DZ DIHGHW
DQG YRFDEXOU | RUHP RARQ/

AFNE$ BF  / VISLIPO' PDVT ° /HWRQVRQKHDBM HDWY WURXI K \RWQ JDP HVDQG "0 \

+HDOM 3OW ™SOVKDQEZ DKL) IRAWHV




#'-7" 5% "

4PDBM &N PUPCBMALII 51 PVHI 1NBZ ° 5REBI SO\ Q) JURXS QVFXWRQY WRY\ME
DQG HP SDWM EX@IQ) DRV DQG WY RUWDW \VFHDURY HJ  6KDUH WH VR RUNHHS
W VR SUDFWEH GHFMRQ P DNQ)J

) FBNI Z) BCIT ) ZHFCF 3PVUCFT ° / HWRQV RQ QAMRQ DQG VHD FDWH FROMXQ) Z W
DPMWAV@H ™0 \ +HDOM 3OW™DQG IQARGXFIQ) “+DQG: DWKIQ) 6RQ) ™

3FTIFCDF  1PCVIN 4PNAICH ( BN FT ° 3X] ] ® FKDE®Q HVDQG GHFMRQ P DNQJ H HIFMAV
\KFK DV : KHQWR 6D\ <HV 1R RUHW/7Y ™

&N PUPCBMG CEFSTIBCEIOH  3FHVIBUPO° 6KDUQY FIFBN URBI SO\ | RUKDQEIY | HHIV
P IQE XQHW H HFVAV DQG WRUHY GVEXAMQ) HP RARQ B XOMRQ HJ  © KDWR GR ZKHQ
DQu"

#'-7" 5% "

4PDP &NPUPCBMALNMI #VNEXH ° 5RBISD\IQ JRXS GVPXAMRY/ DQG UHGRWH
DR WDWFLFBI DURXQG HP SDWM DQG NQGHW [FRISRUIDWY  SRWYH GVAISTH @M
WPH 1Q |RUHGPWRQ DQG H SHWRQ R [HHIJV 0 1QE XQHW WFKQTXHV @H J IDWNGH
\KDUQ DQG EX@IQ) WMOHGFH

1PTIWF WTDIONDF 5FDI QRVFT ° 6SHFLLLE P HWRGY \XFK DV SRMMWH WHQ RFHP HQW |, \FH
\RX WHG KDIG ~ ®JIFDOFRQHTYXHEHY HJ  FBDQ XS \SI®IG VRV DQG PRGHIY) FD®
SIREGP \ROIQJ \R EXIC \HD UHI XOMRQ




(3" %k4

APZUFNDH  $ FBUW 8 SUOH ° 5HDAQ) SWRIWPV ERRN IRXUDY DQG WRYWMEY)
VHWRQY

1PTIMWF 3FI0FPIFNFOU  %ITDIOMOF ° ,QWDWYHV @NH NQECHW Z DY SHHUDSSUWHHFIDWRQ
DQG EHKDYIRXUUH GRWRQ\WKHHW

458 ) BOET0O -FBSOIH ° (QIGHIY FKDBQIHV ZRG EXTQ) JDPHY DQG
QUBRQ | REXVHG DR

APDBM' XBFCFTT  $ VNVSBM$ POOFDUPO ° QAT HRXY WRYWEY  J IDWNGH FRMIHV
DQG FRP P XQW SURWFW\R QXM D VHOH R EHRQILQ) DQG LGHOMY
3FQADUVE " DUALFFT ° ' DI® : KDW: HQV: HD MXUDY KDUQ) FIFGN DG Z HH\D
GDRQ BIVWR SIRFHWH SHUHGFHVDQG DQDOVH FKREHV

*CEFQFCEFCDF #VNEJCH ° 7DV @H \HD GIAWQ) SDFNQ) EDJV SWHSDUQ) \QDFN/ DQG
P DQIIQ) KRP HZ RINFKHENDAV VR | RAMUDXVRGRP \

(3" %84

1VCND 4 QFBLIOH 4L ° ( KDQFIQ) FRP P XQEDWRQ DQG FUMFDOMONG) WURXI K DR
\IXFK DVWHDAH HBFXWRQDQG WHFIVIMRQ

VAFSTIZ  $VN/BMAWPZUFMIH © SHVSHAWY GLIHHGFHY DQG IGFXGDWY D | ®f EE®!
GDRQ) WGB! | RUGLYHWH GHHGVWR | RAMUFRP SDWRQ DQG LQFOMYIW

4WEFQU- FE " DULIFT ° 3HHUGMFXWIRQ/ \KDUHG BDAQ) @) [IUHBW FRRNQI DQG FUDIW
ZRN

) BOET 0 O- FBSOIOH ° * DEHQQ | RUHQMLRGP HQBOUSRQUELON Z HHND \RFIR HP RARQDO
FKHAN LQV DQG LOMI IDWY P XVE DQG DWZ WK Q<P HUIEDCGDMUDR\

) PX WP 2 VFTUPO 8 FWIBCE 4FNB3FGAD PO ° ' HYHBSIQ) FXURMW WURXIK SHIRDO
UH GPWRQ DPMWAY [RUH DPS®I GVFXWMQ) \MYOWRQ/ DQG [HHIJV R FKDUDRMLY | RP

ERRN/DQG P RYIHV

-PPLICH " G&FS: PVSIFNG® 3UDFWIQ) VHD FDUH LRAWHY DAQG IGFAEQ) FKIGUHQ 1Q MP S®I
DJH DSSURSUDW VBN UHSTFDWQ KRXMHKRG FKRUHV

(3" %4

&0 BODIOH BDBEFN D TLMI  +DQG KRGIQ) WHGHQON WURXI K WH SURFHW R GRW P DNQJ
DWW IHV\XFK DVP GHP RQEV DQG | REXVHG UHMMRQ

%WHIBMABGWZ " XBFCOFTT ° &RQFWY DZ DIHHW Z RIKRSV R KHS SDUHQNV \R
XQGHWWIIQG WH WWMVR RQIEH DQRQ P W 1Q.J DP HVDVZ HODV\RFIDCP HAD

1FSTPCBMLZ 9FVFNMQN FOU $@Z 1Q) RSSRWNQWAV | RUP DNQJ LQGHSHQGHQAFKREHY \HD
QWFRYHY DQGIQEQ) Z D\ VR KRGH VIAHQ) WY DQG IGHQM FKDIQI HV




e -FBEFSI JQ° 7HDPZRW SUIREGP \ROIQ) DQG 7HDFK D 6NO [QUWIWHY SHHUP HQRUQY

e AWEFQU-FE ( PBMAFWIOH  3FGADUPO ° 6HD DWHWP HQN VHWRQY Z W WH FRXQHBU
DR VR HGFRXUDI H XSRQ VIWHQ WY DQG FKDIQIHV FOWRRP GVFXWIRQ/ P ROMO
UYGHQAZ UMHQ XSCDWV RAMUQ) UH BFWRQDQG FRP P XQEDWRQ

e $PNNVQIZ &CHBHFNFOU 4PDBM3FTQPOTICMZ ° 6HYEH SURWFW Z W SDWHQEO
LOROHP HOADQG P HQRUIKLS

o &NPUPOBM*QUFNMHFCDF  3FHVNBUPO ° 9X@Q) HPSDM UWMOIHFH DQG HP RARQDO
DZ DUHGHW WRXIK P LQGE XQHW H HIFMAV  SHHU HP RARQ \KDUQ  FIFBN DQG MRXUDIY
DERXWHHIR) VGXUQ) FKDMIQI Q) WP HV

(3" o4

&YQWPBUPO PG*OFFTU  * XHWWASHDNHU VAWRQY  WXGHQVFDUHHU SURMFW  IQMDKLS
RSSRUMQWAY \R\WANGGHYHESP HQADQG SUR LB EXTIQ)

“JE AL 1FSTPOBMYAVIENRQN FOU° 5RBI SO\ VRQ SHHUSUHWXUH GHFMRQ PDNQJ) JRDO
VHWD GMVAXWRQVR FRQIGHFH EX@IQ) DQG UMNVENG EHKDYRU

AWEFQU-FE 3FTFBD  *QLIBUWFT ° 3RGFDMV P RENS 1 GHEDWV DQG EXMGHW WISV
%HIBMIBGZ 8 FNWHFIOH ° &\ EHUMDIHW \RFIDCGP HAD HMEV DQG EXLQ) SUHYHQIRQ
&NPUPCBM' XBFOFTT 4FOTIMZ ,GHOM\IQ) WSRWY DQG BASRQEQ) R HP RIRQY
| RUP HQBIOKHDEX \KSSRWV6WWGHQN XVH HP RARQ Z KHHY R [GHQA | HHEIRIV OH WHW RU
DQIHU

“JE ALNT 3WDPWNIQ) GLIHHQMDH WNQY \XFK DV 1 LQDQFIDOQMDF. WP H P DQDJ HP HQV
EDVE | IADIG DQG FRQ GPWHVROWRQ | RUQGHSHIGHQAMQ) DQG GHAMRQ P DNQJ

(3" U4

$BFFS 3FBEXFTT " MNQJ 1BFOU 5BMT ° 6\MGHQN HQIDIH 1Q FDUHHU FRXQHIY
VHWRQY DQG GHE RINQ  LOMDKISV Z IW DOP QDG SDUHQN R J DIQ WHDOZ RIS 1OLI KW
6XP P DU UHSRWP D\ EH \KDUHG Z IWY SDUHQN

. FOBM) FBM  1FFS$PVOTFNCH 5FBN T ° 6FKRRY HWIEQK SHHUGIG P HQEOKHDAN
\XSSRWI URXSV  7HDFKHY WDFN WHQGY DQG SURMGH LW KW VR SDUHQN VR HFRXUDIH DW
KRPH \XSSRW 6WHW PD@IHPHQV WFKQTXHV HPRARDO BWMIHFH DQG WPH
P DQDJI HP HQMWHWIRQY VR \IXSSRWWIMGHQN RYHDQY HOEHQ

%HIBM $ZCFS4BGZ ° ' WFXWRQ/ RQ UASRQIE®! RQIH EHKDYIRUDQG HWIEDOVRFIDO
PHAD X\H : RINKRSV FRYHUVAMED ERXQEDUHV UWHSRWY R EHEX®LQ) DQG EDOEQ)
VFUHHQWP H Z W R | @H DPRYWAV | RUP HQBCY HOEHQ)

¥8/MH BXBFCFTT $NMCT  6WGHQVFGEV R \VSUHDG DZ DUHHW DQG SUHYHQMXEWRRH
DEX\H
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( DAHQ 3DUHARQ QI DI HP HQNV
' HYHBSP HOBGBHYSHAWHY
3DUHOAY : RINKRSV
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' PVCEBUPCBML SICDIOWT

e 1R SDUHQAMY FKD®IQJH H MV 1Q DROMRQ IURP WH DIH R WH FKIG : KDWD SDBHQW

GHHGV\R NQRZ DERXAWFUHHQ/DWDIH 1V HQAHD GLLIHBHQAIURP Z KDWIMH. GHHG DADIH
TKHHRMH WH Z RIWKRSV G-MICGHG GHHG \R EH YHWD® FRKHUHQN— DAWMP HV IW

EHFRP HV P SHIDWH WDWWH \DPH \WHP HV DUH WMMWG DWHYHY WRIH EXWZ W
QLI HHQAGHSW. GlLIHHQADQI XDIH DQG QLI HHQAKI HR

7KHP HV FDQEH FRYHUHG DQG QVFXWHG KROMED® Z KHQ SDUHQN J HAKP H VR DFFRP SQK
DQG SIDPWFH WHUGDQIVIRP WH VHWIRQY Z RINKRSV DV Z HODV UH BPWKSRQ WHP
TKHHRWM SRWVZ RIKRSV SDUHQN PD\ EH HFRXDIHG VR P HHWIRU TN BMIHPVQ
EJIDVITPOT BCE QFFS NFOPSTI O R GVFXW GYHYH SHYSHRWHY FKDEBIQI HV
\KFFHWHV DQGZD\ IRZ DB

Sl F YFVWNON FOBM 3 JFDYVS-

% RUH P DSSIQ) FROMQMWKHSV VR XQEHWMXQG WH FKDSWY R VFKRROFKIGKRRG

11 BTF SBTTFT "HFT $ PS- %-\VWN2QN FOBMBBTL®
&BIZS$| M PPE | 3UH 3UPDV —-&OW | — \HDW $WIFKP HOQMD HW OQIXDIH SO\
. EEM
&OW —&DW - — \HDW | &RPSHMFH IUHIKIS XV LGHMW \HHGY
$1 I PPE
4831 &OW —&DW - \ HDWY/ E SXEHW H
" EPWTOECOE - - GO EHBQIQ IQEHSHEHCF
. E" EPMTDFODF | &OW -&OW » — \HDWY | $XRGRP\ YDOHV I X\MUH D LHW
-BWF
i —— &OW -&OW — \HDW | 3XBRH BHDMRQKISY \HSDUMRQ DGXWNRRG
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7KLV \WH DAMBFKP HQADQG Z RQGHUSKDVH  7KH EWDIQLYI RWP LY
W1 XQGDP HQEOMP SOWVI RIVDIHV @&YH OQI XDIH DG WKW
3DUHQMY KHUH LV GRADERXWP DD IQ) EHKDYRXU—IMY DERXW
EXOIQ) WH IOQMIDDUFKIWRMUH WDWHYHYWIQ) HOH Z O
XSRQ \R IMA/D | RXQEDWRQ I RIVKEVHT XHONGHYHBSP HOADQG
WHHRH R JUHDWP SRUBGEH

" 13~ 3FEFGEQAICH4VDDFTT

$WWLY DIH \KFFHW P HDQV D FKIGS Z KR LV FXURXY FRP P XQEDWH DQG XQDI DG
3DUHQN GHHG VR UVMAH HDL® UDQNQ) FXGMUH —UHDGAQ) BIVHY Z UM \SHHG Z KR
FDQFRQMR  1IWV7KH RQD P HDQQ) I XOP HAE DW — IV Z KHWHUWH FKIG ®YHV
FRP1Q) \R \FKRRODQG ®YHVFRP IQ) KRPH

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMJHG DWWV WRUH R
GHYHBSP HQVDUWH RABHG  SHVWAG  SWHP DIMUH DFDGHP IE SUMKXUH - FHBEUDWY
H | R\WDQG FXURMW RYHUFRUHPVZHW

3FHVBUCH 4 DF-FO6 TF

$JHV — DU WH P RUIWGHXUREI IED® YXQHDE®! R WFUHHQ H SRWKUH  7KH FRFHD
KH IV QRWFRQMQAVDBH EXWGAMNSOFHP HQV— \VFUHHQ/ BHSOFLQ)  FROMHIDMRQ
SK\MEDCS@\ [P DI IQDWH SO\ DQGWH H SHIHFH R ERUHGRP
3DUHQNRFXV 6RP H \WHP HVWDWERX@ EH HP SKDM] HG DWIMY W H R' GHYHBISP HQWY
DU RMIHG 1R WFBHQVEHRHDIH  FR VHZIQ) ZIW FRPPHQBU 1P DIHV —
QR P R WDQRMH KRXUR KUK TXDOW FROMQADADIHV —  7KH GDQJ HULY QRAH
VFUHHOQ — MY WH SDUHQAZ KR XVHV IMDV D SDFLLIHUDQG J UIDGXD® GVHY WH FKIGY
DWHQARQR MBEHUIP DAHQWD



16-1 #PEZBXBSCFTT #PVCEBSFT

6DIH VRXFK DQG XQDIH WRXFK PXWEH IQARGFHG B\ DIH  1Q MPS®I QRQ

W KWQQ) OQXDIH &KIGUHQ WLV DIH DU DMUID® FXURXY DERXWERGHY — WH
Z RWABASRQH LV \KDP H DQG MBIGFH

3DUHQNRFXV 6RP H WHP HVWDWERX@ EH HP SKDM] HG DWINMY W H R' GHYHEBSP HQWY
DU RAMIEHG  7HDFKIQ) FRUHPWDQDVRP IEDODP HVIRUERG. SDW WH \Z P \KMUX®

WDFKIQ) FKIOUHQ WDWWHU ERG. EHBQIV \R WHP DQG QR \HFUW\RXFKIQ) LV
DFFHSVPE®I | URP DQ DGXW

4815& #&3 + Y-VWNAQICH TFDVI- BUBD N FOU

6HSDUIDWRQ DJ IHW SHDNV ERVIHHQ DIHV  DQG : RINQJ SDUHQN UAMQQ) R
ZRI DIWU SDUHQEO BDYH QHHG \XSSRW IQ XQEHWWBQEQ)  \WDW FROWMMON
SUHGRWWE®! ZDWP DYDIOELON — HYHQ LQ \P DBUZ IQGRZ V — IV Z KDWEX@V \HFEXUH
DWIFKP HQVCQRWRVBCSK\ MEDCBUHVHGFH

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMIHG DWWV WRUH R
GHYHBSP HQADW RAMIHG * RRGE\H WADY \WH P SRUBGFH R \WH FDWHI IYHUEHQ)
ZDP DQG FROMMQN CRWGHDNQ) DZD\ BHXQRQ TXDOW P DWHMY DV PXFK DV
\HSDUDWRQP DQDJ HP HQNV

| 07& #&3 + YITDIONCF XU FNQBU Z

" WFLS@H DWKLY DI H 1Y DERXWKAKFMUH DQG Z DUP W — QRABXQVKP HQW7KH VRGGBU
ZKR KW EMAV RUBQUPYV IV QRWEHQ) GHIDQN WH D QHXRBI IFDD® WD
GHYHBSIQ)  7KHUEWDIQV FDSDFIW | RUIP SX®H FRQAROY IWDIRP 1) DQG EHKDYIRU
WDWERN/@H D FKDIDAMUIOZ 1V DE RWADE D\ VD GHYHESP HQEOKRI H 7KH SDUHQN
Z KR XQGHWEIQGEY WLV UASRQGY YHY GLLIHIHQ® 1RP RGH Z KR UHDGV MDV Z LaX@HW
R EH FRUHAMG

3DUHQNRFXV 6RP H \WHP HVWDWFRX@ EH HP SKDM] HG DWIMY W H R GHYHBSP HQV
DB RABHG 1DWDO FROHTXHEFHY FDB® EUH  FROMMMQN ERXQEDUHN WH
FRP SBMW ICH IHAWHGHW R BDVRQQ) ZIW D FKIG XQGHU  PIG VBQAXP  BHSDIU
DI WMUFRQ @FW

+ /6" 3: ' BNMBT' IJSTu4D PPM

YHGAP H DY P HDOP HV WRUHV \RQJV SUD\ HU J UDQGSDUHQMAP H —\WHVH DUH QR
HWDV 7KH DU WH SUP DV FXUWEXCP R HD® FKIGKRRG $ FKIG Z KR KDV EHHQ
BDG VR HYHY QI KWRUWUHH \ HDLY DUYHVDVWE OW  Z IWK D YREDEXOW  DQ DAMQARQ
\SDQ DQG DQLQEHUOH WDWR VFKRROQMYHQARQ FDQ UHSTFDW

3DUHQNRFXV 6RP H WHP HVWDWERX@ EH HP SKDM] HG DWMY WU H R' GHYHBSP HQVY
DUH RAVEHG- 7KH GRQ GHJ RADE®! GDIO® UMDY WH SRZHUR RV \MQQ) R WH
WBMMRQ GXUQ) PHDY ,Q DGGAWRQ MY DGYAMDE®! VR P HHWSDUHQN B XOW® |RU
| HHGEDFNDQG UH BFPURQ



1)"4& =. 906&$)*>%W00% $SNBTT WPSMBTT ["HFT °

7KV IV WH FRP SHMQFH DQG | UHQBWKLS SKDVH — RN WQ FD@®IG \WH J RGHQ DIH
R FKOKRRG & KIGUHQ WLV DI H DUH HDIHU HHUHWE XBI BMQ) DQG KXQIW
IRUPDUWMY 7KH DU IRPLQ) WHU | IMUIHDOI UHQBWKISY DQG EHILQQQ) R
XQEHWEQG WDWWH  H MVIQ D \RFIDOZR@ ZIW W RZQ SRMFV DQG
KIHDUFKIHV

" 13 3FEFGEQIOH4VDDFTT

% &OW — FKIGUHQDUH DFXMO DZDWH R KRZ WH P HDVXUH XS 7KH NORZ
WHUJWDGH WHUUDQN WHUSOFH [Q WH \RFIDOREHU—DQG PDQ WFKRRO
HOMLRGP HQN VHQ RIFH WH 1G-D WDWWIHVH P HDVKUHY GHICH WHP 3DBHONV
P XVAGRZ DFWYHD Z RUNDJ DIQWKH P HF\WDJ H WDWZ R HT XD SHURWP DGFH
1BFQUGDVT 6RPH WHP HV WDWFRXG EH HP SKDM} HG DWMWLY W H R
GHYHBSP HQVDW RAMIHG- ,GHOM\IQ) HDFK FKIGV GMPAH Q) WY
EHRQG DFDGPIEV WH PXUS®! IQM® HFHY [P HZRIN DV D SUDFWEDO
SDUHQMY VRROKRZ R UAVSRQG Z KHQ\ RXUFKIES LV GRAKH \RSSHU

. "1 ) PNEBZ1BSBEPY

7KH RYHUVFKHGX@Y FUMY SHDN/ 1Q WLV SKDVH  3DUHQN HQRO&DW  —
FKOUHQ 1Q — H WD FXUWEXOU DPRMWAY VP XBBGHRAD 7KH FKIG KDV QR
DIWMUIRRQ QR GHI KERXKRRG (R XQBOQUHG KRXU

3DBHQVIRFXY 6RPH \WHP HV WDWFRX@ EH HP SKDV] HG DWW WEUH R
GHYHBSP HQAMDUH RAEHG- SHVHDFK RQ IHH SO DQG H HRXAWH | XGPWRQ
GHYHBSP HQV DBZIQ) FKIOWQ \R FKRRH RGH RU \ER DPWWAY WH
JHAGHD BYH IDWHUWDQ EX@IQ) D SRWRIR WH GHYHBSP HQECFRWR D
FKIOGKRRG Z IWRXERWHGRP



+6-: 3FHVBUCH TDI-FOVTF

GKOHY — \HDWY RG DB EHIIQQQ) R XVH WFUHQY IQGHSHQGHQ® —
JOPIQY) HDW \RFIDOP HAD YD SDUWHQM GHYIEHV 7KH FRGFHD \KLW |URP
Q\VSOFHP HQAR FROMQADQG KDEIWRWP DWRQ

3DUHQVIRFXY 6RPH \WHP HV WDWFRX@G EH HP SKDV] HG DWW WEUH R
GHHBSPHQVDWH RAEHG SQEHWEQEQ) ZKDW\RXU FKIG IV DRMD®
ZDWKQ) DQG SO\IQ) WH JDP Q) FX@MUH DQG W \RFIDO XGPURQ IO WLV DIH
JIRXS EHIIQQQ) WH | DP 1O WFKGRBJ\ FKDUMU GJ MIODMDR DV D \KEMFW
QRABIAD UAVIIEWRQ

"6( 645+ 40 PPMBOTIIPOT

&OW WR&OW LVRHR WH PRWAMI QLIEDQMADQMRYY [Q ,QEDQ KRR —
R\WQ D FKDQIH R WKRROD FKDQIH R ERDIG D GUDP DWE LGFWD\VH 1Q DFDGHP IF

BDG DQGWH RQHWR HDU® SXEHW 3DUHQN GHHG R EH SBHSDUWHG Z HOIQ DGYDGFH

1BFQUGDVT 6RP HWHP HVWDWERXT EH HP SKDM] HG DWMY WU H R GHYHBSP HOV
DU RAMIHG  ( P RARDOSWHSDUMRQ | RUMDQMRQ QRWSURVIPWY  SDUHQBODJ LHW
DERXAW'WH EL] WFKRROM PDIQMIQQ) FROAXMW R \XSSRUWMAKPMUHY WIRXIK WH

PRH ,Q \KEVHTXHQAP RQMY MY HWHQADOWR KDYH RQIRQ) FRP P XQFDWRQ DQG
UH BPWRQZ MY SDUHQNWIURXI K DQRSHQKRXVH RUDVD SDWR SHHUP HORUQ)

4815& #&3 0$50. #&3+ 3BIIXH#PZTBCE ( B8 JJ PVUU F 4DSQU

7KH SDWADVEHQ) OIG GRZ QQRZ Z LOKDSH DGROMFHQNIGHQM SUR RXQED

1BFOU GIVT 6RPH WHPHV WDW FRXG EH HPSKDM}HG DWWV WIH R
GHYHBSP HQVDUWH RAMIHG %HQ) P IQE X0 DERXWWH PHWDIHY 1Q \RXU RZQ
KRAHKRG VR FKREHV FKRM DWIPHQNV SWDMH YRFDEXDW DQG HP RARQDO

SHUP MMRQ DDKRXT FDUW J HQGHUGHXWDOFRQMQAHTXDCHP RARDODMDF\ | RUVRQY
DQG GDXJ KWWMY/



/07& #&3+. FOBN FBM

& RFHQ/ DURXQG D LHW 1Q FKIGUHQ P RUFRP P RQD | LWMADSSHDUEHE HHQ WH DI HV
DQG  6FKRROM XVDOH FHWIYH ZRW SHUHPWRQWP  DQG WRP DFK DFKHVZ W (R

SK\ MEDCFDX\VH DUH WH FD@ FDUBV

1BFOURDVT 6RP HWHP HV\WDWFRX@ EH HP SKDVMVHG DWMY W H R' GHYHBSP HQW

DU RAEEHG ' IMAQI XMWKIQ) QRUP DOZ RW 1URP D LW WDWIHT XIUHY DAMQARQ \FKRRO

UH X\DODVD P HQBCKHDEY \LJ QDOGRWGH IDGFH  Z KHQWR FRQX®D \FKRROFRXQHBU

+/ 6" 3: + YITDIONCF

SKOHY — UASRQG\R BJIE |DILGHW DQG GHIRWDMRY ' WASTH WDWZ RIHG DW
DIH  |HHY KDWY DAVDIH  7KH SDUHQAFKIG BHOMRQKIS GHHGV \R EHIIQ
KUY \RZ DUE FRIDERIDWH SUREGP \ROLQ)

1BFQUGDVT 6RP HWHP HVWDWFRX@ EH HP SKDM] HG DVWMLY WE H Rl GHYHBSP HQW
DB RMIHG )DPI®O PHMQIV DV D GWFISEH WRRO MU0 FROHTYXHFHV IRU
KRP HZ R\ DYRIGDGFH ®IQ)  SHHUFRQ@WWH EHIIQQQ) R HDWHG SUM®BU HV DG
JHOAH UASRQUEION ,Q DEAMRQ WLV DGYME®! \R P HHWWDFKHY DQG VFKRRO
FRXQHBLY UHI XOWD | RUI HHGEDFNDQG UH BFWRQ
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$GRBVFHIFH IVWH VHFRQG J WDWIHRU DQVDWRQR WH EWDIQ—DQG

R WH\HD 3HHWEHFRP H P RW [P SRUBQAKDQSDBHQN 7KH ERG. LV

FKDQLQ) ( P RARQ/DUHRYHZ KHP IQ) ( YHYWMQ) | HHY SHIP DQHQV

DQG XQEHDUDE®! 7KLY LV WH SKDVH P RUWASDUHQA DUH BDVHTXSSHG

| RU—EHFDXVH MHT XUV WHP VR BRHQ FRQARCSUHFIVHD Z KHQWHU
DG LHW IV KL KHW

" QaM: SFEFGEQICH 4VEDFTT

%RDUG H DPVDUH DSSIRDFKIQY) 7KH &OW — \KDGRZ IDORHUEOW — QP DQ

KRXHKRGV 3DUHQN EHI 1Q WH SUHWXUH QDUDWH HDU® 7KV IV Z KHQ WH GDP DJH R

D SXUHD DFDGHP IE GH IQWRQR! \IXFFHW EHJ LOV\R FRP SRXQG

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMIHG DWWV WEUH R

GHYHBSP HQAMDUH RABHG  +DYIQ) DQ H STRMWFRQMHIDWRQ Z W \ RXU FKIG DERXW
ZKDWD JRRG @H GR\W @H \HSDUDWY \RXU DPEMRY/ IRP WHU SRMQADO
XQEHWEQEQ) WDV OW — VMDD WP H | RUH SRUIDARQ CRAFRQRIEDURQ

. BZ+ 4DF-FO6 TBHF

6RFIDOP HAD DUYHV 1Q IRFH DMK SKDVH 7KLV IV QRWD \FUHQ WP H SUREGP
DQPRY WYDQIGHQM/ DQG EHBRQILQ) SUIREGP

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMIHG DWWV WEUH R
GHYHBSP HQVDW RABHG 8 QGGHWWBQEQ) WDWDGRBMFHQN XVH \RFIDOP HAD R
SWDFWH IGHQMY WH \SHFLIE UMY/ R WY DIH JURXS — F\EHEEX®IQ)  FRP SDUMRQ
FXGMUH SUHGDVRY FRQEIFWH SRUXUH R LQDSSURSUDM FRQMQAZ K\ EDQQQY UDUHD
Z R/ DQG PRQWRUY Z W FROMHIDWRQ GRHV EHQJ \WH SDUHQMAMH. Z LOFRPH \R
Z KHQ\RP HMQ) JRHVZ IRQY) RQIEH

AM + ( X JOH VQ DPCDFSOT

3XEHW LV KDSSHIQ) — RIWQ HDUIHU WDQ SDBHQNV H SHAW SDUEXOWD |RU JILE
BLBIGFH | URP SDUHQN DMLY W H FDXVHY FKIGLHQ R \MUD VR SHHY DQG WH [QMIHW
ERW XQUHIDE®! DQG RWQGDP DIIQ) \RXUFHV

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMIHG DWWV WEUH R
GHYHBSP HQADUWH RAEHG  3URDFWYH P DAMUR! | DPWFRQYHIDMRQY EH RUH SXEHW
EHIIQY P HQMXDOK\ JIHH P DQDJIHP HQAVDV D WFKRRODQG KRPH SDWHUKIS  \WH
HP RWRQDAGEP HQIRQ/R SXEHW CQRABWANH SK\ MEDO




" VHVIU+ 1BS-OBM POOFDUPO

7KH DERBMAHQAZ KR DSSHDLY QRAIR GHHG \ RX DPYD@® QHHGV\ RX P RWV7KH SDUDGR]

R WLV SKDVH LV WDWFKLGIUHQ SX@DZ D SUHFVHD Z KHQ SDUHQBIOFRQHAWRQ LY P RW
SURMPYH DJ DIQXIM VENGY P HQBIOKHDOY FRFHWQY DQG SHHUSUAWKUA

1BFOJ ®DVT 6RPH WHPHY WDW FRXG EH HPSKDMIHG DWWV WJH R

GHYHBSP HQADW RAEHG 6V LQ) FRQUHAMG Z IWRXAWKRYHUQ)  WH GQCHUME®! DV
D SURMPWMG GDI® FKHINSRIQVNGRZ 1Q) \ RXUFKL@V | UHQGV DQG WHUI DP LOHV

AFQENCES 0 DUWPCFS+ 3BITICH#PZT (/W

&OW — IVZ KHQKDWP | XQJ HIGHUGRIP V HWHUVENHY LRRARULY IQMUXS\WMG %RV DW
WLV DIH P D QDI DM HQRWP RXV SURWKUH VR SHURWP VRXI KGHW KSSUHW HP RARQ

DQG SURYH WHP VHOHVWURXJ K GRP LQDGFH RUKXP RXU

( D DGRBVFHOMI L [DFH WH IOMYHAWRQ R SXEHW DFDGHPIE SWWWKB DG
\RFIDCP HAD FRP SDUMRQ 7KLYV DQH WDRWECDUD YXQHIDE®! Z IQGRZ

1BFOJGDVT 7KH | DWHUVRQ BHDMRQKLS DV WH Q) Bl P RIWWP SRUBQASIRMARH

IDARU @OP Q) HP RARQ/ H STFAMD Z W \RQ/ %RG. [P DI H FROMHIDWRQY EH RUH WH

FUMY KIW WH P RIWMHU GDXJ KIMUBHDMRQKLS DV DGFKRU WH | DWHUV URB! [Q DI | LUP LY

D GDXJ KWWV Z RW EH\ RQG DSSHDUDGFH \DI HW FRQOMYDWRQ/ WDWDUH HP SRZ HUQY

UDWHUWDQ UMWY

[ PVENCFS  +#80vB+ . FOBM FBNM

0 HQBOKHD®Y FREFHW/ DQG VHD KDWP PRWVFRPPRQ HPHUH 1Q WMV SKDH
3DUHQN P LI KWEH WH OVMAMR NORZ EHFDXVH FKIGUHQ WLV DI H FRGFHDOGIMAMW | URP
SDUHQN DQG EHFDXVH SDUHQA DUH RAADICHG VR BRN

1BFOJ ®DVT 6RPH WHPHY WDW FRXG EH HPSKDMJHG DWWV WIH R
GHYHBSP HQAVDUH RABEHG  7KH ZDWQQ) MJIQV \SHFLLIE \R WLV DIH — Z WGIDZ DO
\BHS FKDQIHV JUDGH GRSV BW R IQMBMAQ SHMRXAD GYHG DPMYWAY \WH VHD
KDP FROHIDWRQ CQRMIHDPWY Z W SDQF ZKHQ D FKIG GVFRVHY NRZIQ) WH
\FKRROFRXQHBUE\ (DPH *OBEEJIPO JUJT BEWTIBCW WP N FFUQBFOT SFHVIBSZ
SG-FECBDL BCE SFGARDUPO
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7KV IV WH DXARQRP\ DQG WINHV SKDVH  96RD\G H] DP LODWRQY/
DUIYH 5N VENGQI L DWAW GHXUREI IEDCSHDN 7KH DGRBVFHQAY
P XABGHRXAM® WH P RUFDSDE®! DQG WH P RUYXQHIDE®! WH
KDYH HYHUEHHQ

"QaM " DBEFN D 1F-TTVE

&OW —  IVZ KHIH WH HEXFDWRQ SUWKUH M IMP BDFKHVIW | IFBAMFHQER YRDUG
H DP VFDUWN HQRWP RXVM P ERTE Z HJ KWQI DP L@V 7KH P HQBIGKHDOY FRQHT XHFHV
R WLV SHURG DUH Z HOGRFXP HOMG DQG O HY SUYHQEBE®!

1BFQU GDVT 6RPH WHPHY WDW FRXG EH HPSKDVIHG DWWV WEUH R
GHYHBSP HOMDW RAMEHG  7KH SKMRB®I\ R HDP WWHW DQG KRZ \R FRXQMUIW
\BHS DVD QRQ QHJ RADE®I DFDGHP [E VADWAJ\  WH \SHFLLIE FROMHYDWRQWR KDYH LL D
FKIG\D\V", FDOWGRWVDQ PRBMZKDWD P HDQVDQG Z KDWMGRHVQW

. BZ+ . TEGMIDF-FO6 TBHF

,DSSWRSUDW P HAD FROMQMY GRZ D \UJ QLIEDQMHDON |RUP RWER V DQG P DQ

JULO'IQWYDIH JURXS 7KV IV GRAD P RIDOI DICEY — ALY DQ LQ RIP DAWRQ HOMURGP HQW
IDIOWH 3DUHQN ZKR GR QRAVDGGUHW IWALHA® GDYH WHU FKIGUHQ \R IRP WHU
XQCHWEQEQ) R IQWPDR  FROHQN DG WHDMROKISY IBRP GHHS® GMRWMG
FRQMQNV

1BFQU GDVT 6RPH WHPHV \WDW FRXG EH HPSKDMIHG DWWV WEUH R

GHYHBSP HQADW RAMIEHG  7KH IQDSSURSUDM P HGAD FROMQAFRQMHIDWRQ—KRZ \R
KDYH IWZ IMMRXWAKDP H RUSDQE  Z KDWUHVHDUFK \KRZ VV DERXWDGRBMFHQN X\H R

IDSSURSUDWM P HAD FROMQADQG IW H | HPARQ UHDMRQKLS H SHAVBMRQY 1P Q) IW
DVD P HAD @M FRQMWDWRQ UDWHUWDQD P RIDONV GRMUAH

AM + 1BFOBMVQQPSJEVSIOH FYBN T

7KHGD\ EHRWDQH DP D FKIG GHHGVFDE® P RUH WDQWH GHHG VAP LOM LCBXW
7KH SDUHQV WRE IV VR UHGXFH QRVH — QRADGG \R IW$Q HDW® QI KWD GHFHQAP HDO
WH DEVHFH R DJ W IQWH URRP  WHVH DUH XQGHUDWG | RWP VR VKSSRW

KHE R WHHDP WH GHHG VR GDYH WH KRX\H | HHI FDSDE®! (RASUHWXUHG
: KDAWWV\DIG 1QWH WILW P IO\ EH RUH WH Z DOIRXVWKH GRRUZ LOWA Z W WHP 1Q
WH H DP ICDWRQKD@. HHS IWIP S®! . HHS WZ DUWP




7KH GD\ DI\MU—DQG LQWH GD\VIRTZ IQ) UVXEOV —WH SDUHQAY VN \KLLW DI DIQ
SRUMUHVXEBNFRQMHWDWROY FDUWY Z HLI KWINDWSDUHQN RN WQ XQGHUIHVP DM 7KH J RDQY
CHWHU\R P IQP IVH QRUFDWMARSKIVH QRW W MWADQH DP - DQG QRW GR \ RX NRZ
Z KDWY P HDQV |RU\RXUIXMUH %R BASRQHY BDYH WH FKIG DBGH Z W Z KDW

WH W | HHOD

7KH FKIG Z KR GRHV QRAGR Z HOIQ D 9%6D\G H DP GHHGV \RP HMQ) \SHFLLIE 1Q WDW
P RP HQVVR NJRZ WWDWIH UHDMRQKLS 1V LQBIPW 7KDWIKH. DUH GRAMHUUHKOV 7KDW
Z KDWFRP HV GH WFDQ EH LI XUHG RAW—EXWQRWRGD,  7RGD. WH QHHG D SDUHQWV
Z KR FDQVRBLDW WH GMVDSSRIQR HOAZ IWRXWADQP MY W

0 DUPCFS* . FOBN FBM

6HD KDUP UMNLQ DGREVFHQN SHDNWIQWH &DW —  ZIQERZ 1Q,QEAD 7KH SUHWKUA

SHUHPARQWP  WMROMRQWIDQ) B 1VZ HOXQGHWWRRG EXVWSRRUD DEGLHWHG

1BFQU GDVT 6RPH WHPHY WDW FRXG EH HPSKDMIHG DWWV MJH R

GHYHBSP HQADW RAMIEHG : DWIQ) MIQV\SHFLLLE VR WY DIH WH GLUHPWT XHWARQ —
"$UH \ RX WIQNQ) DERXWKXWAY \ RXAWHD' ™— GRHV CRASOQMAMH IG-D IMRSHQY/ WH
GRRU FUMY UAVRXUFHV WH VFKRROFRXQHBUDV SDWZHU WP RIQI P HDQ/IURP KRP HV
Z W, DWUAN DGRBMFHQN ,Q DGGMRQ MY DGYVDE®! VR P HHWSDUBHQN UHI XOWD |RU

| HHGEDFNDQG UH GFWRQ
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7KV 1V WH VHSDUDWRQ DQG SXUBRH SKDVH  7KH FKIGS IV EHFRPIQ) DQ

DGXOMQ IIRQMR \RX 7KH SDUHOAY VW QRZ LIV CRAMR JXIGH EXWR
DFFRP SDQ —DQG HYHQAD® JDFH X® \R BMWIR

M QGMe . BABHICH 1BSFOBMBCE 5FFO" OYFWZ
7KH FRP SHWAYH H] DP ICDWRQ HFRA MMP FUDWAV P P HQH | X\WUH D LHW IQ & DWW —
INGHQW

1BFQU ®DVT 6RPH WHPHV WDW FRXG EH HPSKDMJHG DWWV WMJH R
GHYHBSP HQADUWH RAHG 6 HSDUDWY \ RXUIGHQM/ I IRP \ RXUFKI@SV DVSILDWRQ/ DG
UHVXOV WH J DS \ HDUFRQMHIDWRQ Z KDWIR GR Z KHQ D FKIGV GBDP DQG D SDUHQAY
H SHAEMRQ DUH J HQXMGHOD GLIHIHQVWH FRAWR Z1QQQ) WH HOADGFH HDP  DQG
BVQ) WH FKG

. BZ+ $ §-BUCH B CBMCDFE SPVUCF

&RDFKIQ) FOMHY P RANWVV BMMRQ VHWRQ/—WH &DW —  FKIG RWQKDV R
@H RXAWGH SUHSDUDMRY 7KLY IV GRAGHGFDWRQ WA GHSUYDVMRQ

1BFOU GDVT 6RPH WHPHY WDW FRXG EH HPSKDMIHG DWWV WH R
GHYHBSP HQVDUH RABHG- 7KH UMVFDUFK RQ GPIQWKIQ) UMY 1Q MG KRXLY
SIRMANY RGH QRQ DFDGHP IE DFKRU — \SRW P XVE  IUHQBKIS — DV D P HQEO
KHDAM QHFHWW QRADQIQEXOHFH

M VHVTUE 1SFFOBSCH WP - FU( P

7KH GHHSHWASDUOMY VMNR &OW — IV SBHSDUQ) | RUVHSDUDWRQ — FR®UH

KRWMO DQRWHU FIW DQRWHU FRXQAY  3DUHQV Z KR KDYH CRAVGRGH WLV Z RWN 11QG
WHP VHOHV HWHUF@ 1) RUFRISMQ) Z KHQWH FKIG BDYHV

3DBHQNTRFXV 6RP H WHP HVWDWFRX@ EH HP SKDM] HG DWIMY WBUH RN GHYHBSP HOWV
DU RAMEHG ([DP1QQ) \ RXURZ Q VHSDUDWRQ D IHW EXTHQ) WH FKIGV SUDPWFDO

IQGHSHQGHGFH EHRW WH GDYH WH GLLIHHGFH EHVE HHQ WA IQ) FRQUHAMG DQG
WA LQ) FROARGY  Z KDVINH UHDMRQKLS BRN@H DIWMUWH. GDYH

AFQFN CFS 3F@BADUPO 8 BZ' PXBE

$VE&OW  HQGV SDUHQN KDYH WH DUH JUWR SHYSHPWH : KDAGG Z H DRMD®

EXG' : KDWEG WY FKIG BDWIRP Z DWKIQ) XVOH!

3DUHQNTRFXV 6RP H WHP HVWDWFRX@ EH HP SKDM] HG DWIMY WRUH RN GHYHBSP HQWV
DU RAMIHG  7KH IDP1® GUDR FRMWDWRQ — Z KDWYDOHY GG ZH SDW RQ DQG

ZKIEK GG ZH IDIOR P RGHO WH DSRBJ\ D SDUHQAMP LIKWRZ H D FKIG WH RYHU

SUMKXUHG FHOEDAMY WH ZKRBI SHIRQ (RWVRQD WH UMXOV ,Q DEAMRY WLV
DGYMDE®! VR P HHASDUHQIV B XOA® | RUIHHGEDFNDQG UH GFWRQ




Wluull 6. u5 $1' . u u &a$
o 4QEBMSVSDVMN % THO (YHY WHP H \KRXG UMD HYHY \ HDU— QRAWUHSHDIMG  EXW

GHHSHHG $ FKIGVH SHIHFH R \FUHHQ/DWDI H DG LVHQMHD GLIHIHQA7KH
SDUHQMY WSRQOH P XMAHYROH Z IW WH \DP H \RSKIMAFDWRQ

e 1BFOUYFVNION FOBMAWBHFT 3DUHQN DR P RYH WURXI K Wi HV —WH QHZ  SDUHQV
WH \FKRROJRQ) FKI@ SDUHQAWH DGREMFHQASDUHQAVWH GWY) J R SDUHQN WP XMAEH
DFNIRZ BIGJ HG WDWSDUWHQN DUH DOR JURZ IQ) DER XQFHWIIO DOR GRIQ WLV | RUWH | LV
WP H

« 51 F 4D PPMBT 1BSOFS 7KH P RUSRZ HIXOXVH R WY FDBIQEDULY Z KHQ MEHFRP HV D
\FKRROKRP H GID®J XH —Z KHQ WH WHP HVEHQ) DGGUHWWHG Z W SDWHQN D DOR EHQJ
DGGEUHWHG Z W FKIGBHOIQ FOW IQFRXQHTY) VHWRQY DQG [QWH \FKRROFXE@MUH IWWHD $
FKIG EHQ) VX KWFRQHQAIQ KHDAM FOW GHHGVVR FRP H KRP H R D SDUHQAZ KR KDVKDG

WH \DP H FRQMHUIDWRQ

7KH GHHSHWWAKWM WY P DSSIQ) BYHDO IV \WDWSDUHQAR VD GHYHBSP HQEBORXIH DVP XFK
DV FKIGKRRG IV 7KH SDBHQAR D\ HDURG DQG WH SDUHQAR D\ HDURT GHHG HQABHO
QLI HHQANRZ BIGIH HQAHD GLIHHQANGY DQG HQMBHO GlLIHHQAFRXUDIH & 96( 3DUHQAY
& DBIQEDUKRGRXY WDVWAKW —DQG Z DOV EHMGH SDUHQN WURXI K HYHY FKDSWU

1BSFFOUCHS P TI PQ

7KHVH DUH AXPWUHG VAVWRQY WDV LOKHS SDUHQN EHAMUXQGHWBIQG WHUFKI@ DFDGHP [E
\RFLDODQG HP RARDOGHYHESP HQN/7KH JRDAY VR SURVIGH SDUHQN Z WY SUDFWEDOWADWMY LHV
DQG LOWI KW WURXI K VBABUHG Z RIVKRSV | RUSDUHQN HOXUQ SDUHQN DUH Z HOHTXISSHG R
\XSSRWWMHUFKI@V KROME JURZ W

,Q DEGMRQ \R B XOU VFKRRODPWIWAY DQG RUHQEMRQ VHWIRQ/ MY UHFRP P HQGHG WDW
FKRRY FRQGXPWX P X P.TI PQT | RUSDUHQN EDVHG RQWH \IXJ J HMG \RSIEVEHBZ 6 FKRRY
PD FKRRH \R IQARGFH BEEJPCBMXPI.TI PQT EDVHG RQ WHU \SHALIE QHHGV DQG
DFDGHPIE FDBIQEDU DV BEEJUPOT \R WH BFRPPHQGHG DPWWAY RXEHG 1O WH

SDUHQMY FDBIQEDU

#' - 7" 5% "

&BIM $1 Ml PPE YFVWFNQNFQU ) BCU' PSNBUPO ° ) REXV RQ VHD FDUH  UHI XOMWMD)
EHKDYRU JHMQJ DFDXOIOMG ZIW VFKRRYY SHEDIRIIFDO DSSWRDFK DQG GDWQ)
HLRQP HQV

1BSFOBM VEBCDF &N PUPCBMVB FWCFICH ° $GAHWQI VHSDUDWMRQ D IHW P DQDJI QY

\FUHHQWP H DQG KDQG KRTIQ) SDUHQNVWIURXJ K FKIGHOV HP RARQDAHHGY
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&N PUPCBM*OFNMHFCDF ~ 1PTIMF %D QNOF ° ) RUMUIQ) IGHQNIEDWRQ R HP RARQY

QAVFXMRQY DIRXQG IDMQ) HP SRZ HBHG FKIGUHQ DQG PDQDILQ) VBQAKPV Z W SRVMYH
\ADWAT LHV

/ BWHBUCH &BM ¥FVWNRON FQU  1BF-OUCH $ | BMRCHFT ° 8 QGHWWRQEQ) GDWIQ) MBNV

HD® OMDR DQG QPHDR QWMRQ K\JIHH \HD FDUH SO\ IXOBDWQ) DG VMDY
WFKQRBJ\ ERXQEDUHV

#' - 7" 5% "

#VIMEIH 3FTQPOTCMZ  ,GFOGAQ) FKIGBQ 1Q DIH DSSUIRSUDM KRAVHKRT FKRUAV DQG
HP SRZ HIQ) WHP \R P DNH P S®! FKREHVIQWHUGDI® WRXWHY

&YQWSCH *OFFTU  : RIKRSV DUIRXQG WH P SRUBGFH R H SBUQ) GYHYH LOMUVN [RU
FKIGHQ HQY DI Q) LQRXVERRUS®\ DQG DR

(3" %4

' PTFSIH B -PVF S 3FBEXH  -FBSOIOH ° ( FRXDIIQ) D GMDR UFK KRPH Z KHUH
SDUHQNGDG | RP WH | LRQVSKRQEVANGY BDAQ) DG WRY\MELY

| FVPEMFSHFCDF : RINWKRS \R KHS SDUHQNV GDW) DERXWGEYHYH GDWQ) WBN DG
IGHOM\ GDIQQ) JDSV

1PTIME YTDIONCE  4PDBMALIWI © 7HDFKIQ) FRRSHIDWRQ HP SDW  FRQ GPAUARGUWRQ
DQG KHD®M ERXQEDY VWL

(3" o4

YEVWNQIH 1PCWIN 4PMICH  $SIDBM5I JOLIH ° (GKDEFQ ®IIFDO BHDWRQAQ)

DQDOWDONDY DQG GHFMRQ P DNGQJ

. BOBHIH 1FFS 1FTIVF  'SFCETIIT ° 7HDFKIQ) HP RARQDO UHIXOMRQ  KHDEM

UHOMRQKISV HP RARQ DQG \RFIDODZ DUHHW GHYHBSIQ) J UIDWMGH DQG UAVSHAW RUSHHY
DQG DOXWV

#VMEIH %HIBM3FTMFODF  *OEFQFCEFCDF © &RYHIQY) RQEH \DIHW \FWHQ WPH
P DQ@J HP HQAVDQG \HD GMVFISTH

#VIMEIOH B CBNBCDFE PVUCF  ( QXU WH FKIES KDV'\XI | LELHQAAP H VR HQJ DI H 1Q SK\ MEDO
DRRW \SRW KREEIHV Z KI®I P DQJIQ) DFDGHP IE GHP DGV




(3" U4

6 CEFSTUBCEXH " EPWTDFCDF &N PUPCBMS | BCHFT ° 1DJDWY KRWP RQDO FRIQWH

DQG HPRARDO KULW ZKIB IRWMIQY) WMOHEFH  IQGHSHIGHGFH DQG \HD DZ DUHHW
/ HDUIQ) WIFKQTXHVI RUVAHW P DQDJ HP HQW

. BOBHIH 1FFS1FTIVF  %HIBMIBGZ ° $CAHWMQ) \RFIDAQCHFHY P\ EHUEXDIQ)

DQG RQIH UASRQUELON DBQ) Z W EXTHQ) SDUHQADZ DUHHWRQWWEMWBGFH X\VH [FOGEQ)

YDSIQ) DBRKRO DQG AXIV  6XSSRMWY SDUHQN 1Q IJXGAQ) DGREMFHQON VR UMVSHHU
SUMXB BASRQG VR FXURVW 1Q D \DIH DQG LQRP HG P DQUHU WFRIQMVH HDWD Z DWQ)

MJ Qv DQG HQ DIHIQRSHQ QRQ MGJ P HQRAFROMUWDWRQY/

' PTUFSCH " DBEFN D 3FTQPOTICMZ ' SFFEPN ° 71P H P DQDJ HP HQMHD GVWFISTH JRDO
VAMG)  XQGHWBQEQ) WDWUHGRP IV HDUHG B\ GHP ROMDAY UMSRQUELON DQG P IQE XO
FROGFEW

AWEZ AL THRKQTXHVR QRM P DNQ DQG H SEUQ) GYHYH GDAQ) WBN

(3" o4

. BOBHIH &BN 4L TT " DBEFN.D &YQFD BUPOT ° ( TXISSIQ) SDUHQN Z MK VADWAT LHV
R \XSSRWWKHUFKIG DFDGHP IE BXH Z KIBH \KFFHW X® DDA H DP SUAWKUH DQG
VITIVY,

#VINEXH 3FTANFCDF ) BCENCH %ITUSBDUPOT ° +HSIQ) DGROMFHQN P DQDIH VHVEDFNY
W\ JRDORUHQMG DQG EX@ WH FRQIGHFFH DQG GHRMRQ PDNGQJ W@ GHHGHG VR UMW
GQHJ DWYH IQ GHFHV IGFOGQ) \KEWBGEH X\H

0QFO $POWSIBUPOT BCE 3FTQPOTCW $IPDH ° 6WHIWHIQ SDUHOAFKG
FRP P XQFDMRQ LFOGQ) GVFXWIRQY RQ UHDMRQKISY FROHQMDI HW DQG \KEWBGEH X\H
( DEQY SDUHQN VR DCGUHW FXURVW \HWFBDUH SHAVBMRQY DQG FUHDWM D \DIH \SDFH | RU
DGRBVFHQV VR VHHNJI XIGDQFH 32 &62 DZ DUHHWZ RINKRS

#VMEIH 3FTQPOTCMZ 9N@IQ) D MWKPMIHG JUGHG ZD\ R DOZIQ) IWHGRP R
DGRBVFHQV EDVHG RQWHUFRQGXPVDQG UMVSROUELDN VNG

$BFFS" XBFCFTT 2 UHQAMRQZ RINKRSVVR XQGHWWEBIQG YDURXY GVFISTHY \EMIPW DQG
XSSRUD) MGHQMS LOMUIHN

(3" %4

/ BWHBUOH &YBN 4 TT 5NF. BOBHFN FOU® 6\WDWAI LHVVR KHS SDUHQA XSSRWWIMHQY
IQ EDDQFIQ) DFDGHP IFV UHD[ DWRQ DQG KHDAM WXG. KDEIW 6HWY WDOME JRDY DQG
WP H P DQDJ HP HQA \KSSRWMHQY/Z MY ERDUG DQG HQADGFH H DP V

$ BFFS3PBEN BQ® * XGDGFH RQHYROIQ) FDUHHUMHEGY HP HULQ) 1IHOV DQG KRZ SDWHQN
FDQ KHS WMGHQN PDNH IQRPHG FDUHHU FKREHV NHHSIQ) WH \WYGHQM [QMUBMN DQG
DSWXGH IQP 1QG

AL IMBEFVFNAQN FOU ( FRXDIIQ) \WYGHQV VR HQKDGFH LOMSHIRDOFRP P XQFDWRQ \NAY
Z RINHME WDP Z RINDQG BDGHUKLS \N@

ABG\Z BCE $ POTFQU 32 &62 DZ DIHGHW Z RINKRS XQGHWWEIQEQ) KHDOM ERXQEDUHVIQ
IOMSHIRDO BHOMRQKISY EXOIQ) DG WHQJWHQQ)  SDUHQEIO FDSDFIW VR JXIGH
DGRBVFHQV 1Q PDNQ) UASRQUE®! FKREHV IFOGQ) WMWY SHHU SUWWKUWH P DQDUI LY
H SRUKUH VR \KEWBXGFH X\VH DQG VHHNGQ) \KSSRWZ KHQ GHHGHG










$? 04 $ a kuals™M—qQialss

7KH\HDW/IRP EM VR DIH @\ WH | RXQEDWRQ | RUDTI X\WWUH BDWQQ) DQG

ZHOEHQ) ' XUQ) WLV SHIRG WH EWDIQ GHYHBRSV WDSIAD WURXI K UHVSRQUYH

FDUHIIMQ) VHRRY H SHIHGFHV DQG HP RARQDAERQEQ)

$PF' PDVT

e $3BUCH B 4FOTF PG4BGlZ " WWCOFNFQU 5HVSRQG FROMMQ® R
WH FKOV QGHOV WIRAIK WRFK HH FRQEFW DG FRPIRWY
LQMIDPWRQY/ VR EXG WKWADQG HP RARDOHEXUMW

e 5BMJIH -JIFQCH $POCFDUCH ( QDIH 1Q IIHTXHOMEOIQ) MQIIQ)
DQG WASRQUIYH FRP P XQEDWRQ VR \XSSRWAHDU® O@QJ XDJ H DQG FRI QWYH
GHYHRSP HQVDV WL IV WH WU H R HDW® EWIQ GHYHBRSP HQN 61P S®I
JDPHV @H SHHND ERR RU FOSSIQ) JDPHY VR EXG FRQUHAWRQ
DOAFLSDURQ DQG \KDUHG MR

e &YOWMSICHUF 8 PS# 51 PVHI UF 4FOTFT 3URMIGH VDI H RSSRWQWAV
IRUPRHPHQN SO\ DG VHORY H SBUIWRQ \R WHIWHQ EWDIQ
GHYHBSP HQADQG FRREDUWRQ

e $I|PPTIXH 3FBMD WS 7 BYBM $YRG VFHHQ H SRXUH HVSHFID@ XQGEHU
DIH DG SURIMWH KXPDQ IQOMDAARQ SO\ DG UWHDOZRG
H SHIHFHV ( QIDIH IQVHQRY SO\ \XFK DVZDWUSD\ WM WUHG VRV
VRFNQ) RURXVEERRUH SRUIDWRQWR VAP XOMW FXURMW

e #VIMIH $PN @351 SPVHI &WSEBZ 3PVUCFT ( WRBEQK SUHARWRE®!
RMH DRXG 1THHAQ VBHSIQ) DG SO\ VR \XSSRWHP RARDO
UH) XOMRQDQG D VHQH R \WRELONV

e 'PNRX 5| FB5-FBE 6IWDWWH FKIGV GIYHODQG HQJDIH IQ SO\ E\
UNSRQEQ) VR WHU \RXQEV JHVMUBV DG H SUHWIRQAOWD)  WHP
JXGH WH IQMDPWRQ









uteu™ as5u50- ps

7KV WU H P DUV WH EHIIQQQ) R FKIGUHQ WY DEDSWY R WKPWUHG HOLRGP HON
7KH DU HDJ HMR ®DLD VHHN DSSURYDODQG DUH GHYHBSIQ) WH DELONV R P DQDI H HP RARQY

IR®Z BRXWHV DQG VINH \P DOUNSRQUEIONYV 7KH DOR \WKRZ  J BHDWU IQGHSHQGHERH 1Q

WIQNQ) DQG EHKDYIRXU
$PF ' PDVT

#VIMEIH $ POGEFCDF 10 5Z1H ( GFRXDIH HIRW SDMWFSDMRQ DQG FRP IRWZ W
P IMBNHV R EXG D JURZ W P IQBHWHD® 6SHQG — P IQOWMV\BOIQ) DERXVWKHUGD —
Z KDVWMH HQR\ HG | RXQG QLI LEXSVRUBDUHG

$ FBUCH #BNBCDFE 3PVUCFT 0 DIQBIQ @ MG WFBHHQ X\VH Z KBl SURIMIQ) WDAQ)

SO\ DQG WDOZ R HQ) DI HP HQWV

3F0PDICH 1FSTPOBMABGZ. 6WHQIWHQ FKIGHOV FRQIGHFH 1Q \SHDNQ XS DG
VHHNQI KHS [URP WKMG DGXV

YFVWENQIOH &N PUPCBM &YQEFTTPO +HS FKIGWBQ WFRIQVH (DPH DQG PDQIH
HP RARQVXMQ) P S®! FDE |Q) DQG SIREGP \ROIQ) VADW LHV 6KDUHG BWDAQ) | RBZ HG
B\ P SBI QVFXWRQ/ R EXG FRP SUHKHQIRQ SIREGP \ROIQJ DQG FROGHAWRY 7HDFK
DQG SUDFWEH P SGI FD@ LQ) WFKQTXHVVRI HWHU GHHS EBDWIQ) FRXQALY

( VEXH #FI BAWPVSX U $MBS1Z 8\H FROMMOAERXQEDUHY DQG DVWUDCFRQHT XHFHV
IRBZHG E\ P SOl B OFWRQ : KHQ IMXHV DUMH JXIGH FKIGUHQ R WIN R \ROMRQ/
IOAMDG R JIMQJ [P P HADW DQZ HY

&CDPVBHIH ' BTU4WFQT PG*OEFQFCEFCDF . QARGXFH UVSROUELDV WURXI K URXWHY
RUDQVDWRQ DQG \P DOGDI® VMY ,QrROH FKIGUHQ 1Q RUDQMQ) WHUVFKRROED) RU
VWD) XS | RUMH GH WED\

5FD 5BM . PNFOT : DWK RUGVEXW ZKDMKH HQDIH ZIW GJIMB® DQG JXCGH
P IQE XO0MIH

43) 00- #" 480" $5*7*5%64 (3" %4

OVIEPPS -FBSOH  &YQWBUPO — 1DWUH ZDOV \SRW GD\ DQG WH ' ($5 ' RS
( YHYWIQ) DQG5HDG SURIWDP VR EXIQS D VHOH R FRQUHPWRQ Z MK WH HOURGP HQADQG
|DP l®

( BNFT  45& $1BMACHFT — 7WDGMRDOJDP HY @H NKR NR  SIKRR DQG NDEDGGL
FRMERDWH DWSURWPW DQG SDUHQMFKIES 67( 0 DRV VR AHQ) WHQ WDP Z RINDQG

EHEQ 1Y




| 1A60Q™ UV

SWWLY WIUH FKIGUHQ DU HHUHWE HDUHUWR H SB DQG I(GFUDMQI® DZDB R WHU

DELOMN 7KH EHIIQ FRPSDUQ) WHP\HOHV ZIW SHHY PDNQJ IWIP SRUWEQN\R EXG

FRQ IGHGFH Z KIBI SUWHYIQ) WHIR R GDWIQ) DQG SO\

$PF ' PDVT

o #PBEFQLH UF . FBQIH PG 4VDD AT +HS SDUHQN UFRIQVH WHQWY EHRQG
DFDGHP IEV-FUDWAW  H | RW SDWFISDWRQ 5HIXO® SROQAVRXWH I RW FUDWW DQG
XQTXH VWHQ) WV EH RQG DFDGHP [V

e 19PWDUCH 5NF ®S' FF 187 $CEHW RHUVKHGXEY DQG HP SKDWMWH WH RBI R
XQIKPMUHG SO\ [QGHYHBSP HQV

o " DU Y%HIBMAVQFSAITPO 3DUHQN WA LQROHG 1Q Z KDWFKI@HO Z DK DQG SO\
EX@IQ) DZ DUHHW IDMHIWDQ UVAIEWRQ

o ALECHU FQIH &N PUPCBM" XBFCFTT +HS FKIGUWQ IGHOM DG H SUW D ZIGHU
WQH R HPRIRQYY ( FRXDIH FKIGHQ VR \BO! DERXWIHHIQIV @H GMDSSRIQR HQV
H FIWP HOAVRUI AVADARQ




| 180U5res™ UuwmsS

&KOIHQ (RZ EHFRPH PRW FRQFIRXV R SHHURSIQRQ/ \RFIDOG QP IFV DQG WHURZ Q

IGHOMV 7KHUWIQNG) EHFRP HVP RUH ®J IEDODQG WH. EHI LQHQIDILQ) P RUH GHHS® Z W WH

QJ M R DQG \RFHVBARP V

$PF ' PDVT

e "EEFTTXH $PNQBSTPO  4FNBS P +HS FKGHO OYUDW WDQNQ DG
FRP SDUMRQWIURXJ K D QI W EDVHG B/

o $IBNACHIH ( FCEFS 4FFPUQFT (QFRAIIH HDXABEG H SHAEMRY/ 1Q WRBNV
HP RARQY DQG RSSRWMQWAV

 3FDPHQITICH &BIZ. FOBM FBM 4 HCBM ,GHOM\ JQVR DJ IHW SHUHAWRQWP DQG
MW HDUD * HQW® FKHANI RUZ RULHV RUMAHW DQG QRUP DOVH VBOIQ) DERXVNHP

s 9%HIBMATDVITPOT 7DOIRSHQID DERXMRQIEH FRQMQNVJ DP HV DQG SHHUMHQGY \R EXG
FUMFDOMONG) 6 KL\WIHVSRQUELDW J IDGXD® VR WH FKIG | RUP DQDIIQ) \VFUHHQKDEIW

o ' BN %BNWHVF $ JOVIT &UHDW \SDFH | RUHYHYRGH VR \KDUW WRXIKW RSIQRQV DQG
H SHUHQGFHV

e 1FQBSIH ®S5BOTLPO $MTT °  (PRIMRD® SUHSDWH |RUIGFBHDVHG DFDGHP IF
G DQGV DG FKDQI Q) HMURQP HONV

o $PNBCPBUW YIDIOMCF 0 RYH WRZ DG GVFXWIRQ @J IEDOFRQHTXHFHY DQG WKDUWHG
SIREGP \ROIQ) +HS FKIGHQ \HW\P DO WDOME JRDY DQG UH BRFWRQ SURIUAW /HW
FKIGUHQ SOQSDWR WHIUNFKHEX®! VR EXLG LQGHSHQGHGRH

o AFOHUFOIH OXCOFSTI )  *CEFQFCEFCD F ,(FUDVH WASRQUEION 1RU LRXWHY
DFDGHP IFV DQG GHFMRQY

43)00- #" 48%" $5*7*5*84 (3" R4

1BFQUS | IE 9% 4DIFCDF %BZ — +DQEV RQ H SHUIP HQV DQG 67(0  SURMFW \R | RUMU
FXURW DQG \KDUHG BDUQ)

$VMV/SBM  $ FBUW " DUALIFT — 6FKRROAISV FRRSHIWYH JDP HV DQG D J ®REDOOIGFK
H SHUIHGFH IDIU ZKHW 1DP L0V FRRN \RIHMHU \R H SBUH GYHWW WDGMRQ/ DQG
VR HWHCHW

3PVF 3FVESTBMYBZ — & KICUHQ WDFK SDUHQNV D GHZ \N@ \IXFK DV DWW FUDI\ADFWWNA
P XMEDQQWIKP HQNV RIVEMFW( 96  |RIWMUIQ) P XYDOMSHPWDQG EHBQ) Q)







| L Pw—n ™ uSa—-csS

$ GRBVFHQIV DALY WU H H SHIHGFH KH. KWQHG DFDGHP IE H SHAVEMRQY DBQIMGH GHHSHU

\VHO B GFWRQ 7KH DU IRWP Q) FEDUHUIGHQMA YDOHV DQG DVSILDWRQY Z KB QDYLI DWLY

VAW SHHUIQ GHFH DG IQGRBHDMQ) . L[QEHSHQGHERH

$PF ' PDVT

o #BMODICH 1FTIVEF XU 1FSTOFDUW F +HS DGRBMHQN PDQJIH SHURW DGFH
SUHWXUH Z KIBI P DIQBIQQ) HP RARDDY HOEHQ)  5HI XOWD FKHANLQ DERXKKEHW Z IWRXW
IP P HADWO R HIQ) \ROWRQ/

e 4VQQPSJCH &BN 3FBEXFTT 8 U PW" OYFWZ * XGH WWKRMUHG SBHSDUMRQ Z KB
SURIMIQ) HP RARQDOXSSRVRYHUH SHAEMRQ/

o "EEFTTIH 1IFFS*OMMFCDF  3JIL 5BLIOH 6XSSRWIQRP HG GHFMRQ P DNQ) DIRXQG
SHHU SUMKUIH \MEWBGFH XVH DQG UM EHKDYIRXY ( GFRXDIH GADBIXH RQ FRQHQW
ERXQEDUHV DQG VHOWMYH VRSLEV Z IMRXWMG] P HQWV

o &YQWSIH $BIFFS 1BU XBZT 51 PVH UWWME 6XSSRWIQRP HG \KEMFWDQG FDUHU
FKREHV DD GHG Z WY DSWXMGH DQG LOMUIHV( [ SBUH LOMBMN \MEMFW DQG FDUHHUIGHDV

Z WRWP SRMQ) H SHAVIMRQ/

43) 00 - #" 48%0" $5*7*5%€4 (3" Y4

1BSFQU. FOPST  $BIFFS &YQWIBUPO — 3DWHQAN DV FDUHHU PHQRY H SHW DQG
JIXGH HQAHSUHHXUKLS ERRWFDP SV DQG UHVHDUFK SURWMFW 6KDUQ Rl H SHIHQFHV DQG
\XFFHWRUIRYV

OVWEPPS -FBSOIH  %GHIBMYFWPY — ([FXWRQ/ DVARGRP\ DQG PDW H SBUIDWRQ
QJMIOEHW] GD\V SURP R P IQGE XOFRQUHPWRQY ERDUG J DP HVDQG \SRW DPRYIWAY



L Pm-@™ u5d-ors

$VWMY WIUH DGRBMFHQW DUH RQ WH \WUHKRG R DGXAMRRG 7KH DU IRPIQ) D FODUHU
VHQH R IGHQMW YDOHY DQG | X\MUH GUHFWRQ Z KB P DQDIIQ) DFDGHP IF SUHWAXUH  FDUHHU
GHIMRQY DQG IGFHDMQ) IGEHSHQGHQPH  7KH SDUHQAFKICS UHDMRQKIS EHI IQV VR HYROH IQR
RQH EDVHG RQP XWDQAHSHAWAKWADQSE J XIGDQGFH UDWHUMWDQFRQARD

$PF ' PDVT

AVQQPSUIOH *EFOUZ  *CEMEVBMZ ( GFRXIH DERBMAHQN \R H SBW WHU YDOHV
QMU DQG EHIHV D@BZ 1Q) WHP \SDFH\R | RP DQIQGHSHQGHQMHQH R \HD
#BNBCDICH " VIPCPN Z XU 4VQQPSJ * IDGXD@® KILWIURP \VKSHIYMRQ VR WKALR! | HUQJ
JXCDQFH Z KB BASHAWY WHLI URZ 1Q) QHHG | RUQGHSHQGHGFH DQG GHRMRQ P DNQJ

/ BWHBUOH " DBEFN.D 1FTTVF X1 1FSTQFDUN F+HS DERBMHQN P DQDIH ERDUG
H DP VDQG HQADGFH SUHSDUDWRQ Z IWRXWHT XML SHURWP DQFH Z WK \VHD Z RU
&OBCNDH *OPN FE $ BFFSY%DITPO. BLIH 6XSSRWH SBRUMRQR FDWHUSDWZ D\V
EDVHG RQ DSWMYGH [QMBIMNV DQG HYROIQ) RSSRUMQWAV DWHU WDQ H WDO
H SHREBMRQ/

&ODPVBHIH &NPUPCBM3FTMNFODF 8 FWCFXH SHFRIQVH WMW EXURXW RU
DJIHW DQG RPDOH VHNQ) KHS DQG VBNQ) EUWDN/ ZKHQ GHHGHG 6SHQG WPH
RIHMHU ZDOV GUIHV PHDO ZKHH FROMHIDWRQY FDQ HPHJIH DWUD® Z IWRXW
SUHWXUH

0 QFO $ POFSTBUPOT PO 3FMUPOTI OT  3FTQPOTICMZ 0 DIQMIQ KRGHW QRQ

MGIPHQEO GDBIXH DIRXQG UHDMRQKISV ERXQEDUHV FRQHQN DQG WDOZ RWG
UAVSRQUELDAV

43)00- #" 480" $5*7*5%84 (3" R4

1BFQT BT. FOPST *CEVTU &YQFST — & DUHHUH SBRUMRQ DQG H SHYWHWIRQY Z IW
SDUHQEIQ) XIGDQFH

' TBODBM- JFBDZ $ | BMWIOHF — 3DUHQMMHQ WDPV HQIDIH 1Q WDOZ R |IQDGFIDO
SOQQQ) H HFMAV GMXWIQ) SHIRDALDGFH EXGIHWY  DQG LMW HQAKDW LHV

7 BMIOH X FNMIFTT BOE BN M — 3DUHQN DQG WXGHQWV H FKDQI H KHDUNHOMBIWMLY DERXW
QH GMRY/ DSIDWRY/ DQG SHYRDO JURZW FUDWY D PHDQQIIXO FUDSERRN
VRJ HWHU 3DUHQWV FKIG DPWAN | RUHGKDQRLQ) YGHQAWHD HMHP HIILEDR\ U XOMRQ
DQG \SRW HYHQN
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6FKRRYDUH D \DIH QAWMU \SDFH Z KHUH HYHY FKIG IV YDOHG WASHAWMG DQG HFRXDI HG
VR UHDFK WHUI X@SRWQADO 6 FKRRY GHHG VR HWIEQK SUDPWFHY WDWFHBEUDW GLYHYW 1Q
DOIW [RPV IGFOGAQ) GLIHHQADEIDMY FXGMUHV DQG \RAIR HFRQRP IE EDFNIURXQGY © W D
VARQ) | REXV RQ IGFOMRQ DQG HP SDM VKRR ABYH \R P HHWHDFK BDWHUZ KHBH WH. DUH
DQG \XSSRW WHU XQTXH MXUH &RPPIMG HOFDWRY FUDWM HTXMEEG! GDAQ)

RSSRUMQWAY WDW RWMUFRQIGHFH FXURMW DQG WMOHGEFH 6FKRROIDP LO SDUEHUIKLS 1V
HWHQADOR D FKIGBV \XEFHW

#' - 7" 5% "

$ FBUCH B TFOTF PG®BN MBSIZ OB CFX FOABPON FOU : HBRP H FIUF®! Z W QDP H\RQIV
DQG J MUY XMQ) YMXDOFXHV VR EXUG IRXAWH

#VIEIOH TFOTPSZ DPN GSJ 6HQRY ELQ/ \DQG UFH VRIVWR\YV DWW Z DOV SIEVMUH FDUBV
ABGZ CFMCHIH OXME P RYHP HQNV\XFK DVERS\ WH DFWRQ JDPHV 1WH SO\ IRU
H SBUMRQ HVSHFID® [QDWUH

#Il

-7" 5% "

YFVENRQIOH NBCHVBHF  6\RYWMTLY Z W LGFOMYH SIEVMUH ERRNY

$ FMCBUPOPGEXFFCOFT ~$ @S ERXA) HM"DWGUDZ [DP IO 1 DYRIM \MQIV

#VIEXH DPN N VODBUPO BCE DPOGEFCDF 0 XGMI XDOWRQIV DQG JUHMIV \KRZ DQG
WDXMQ) REMFW RUSIEWMUHY HGFRXUDI HP HQAR H SUMMRQZ WRXWBUXUA

YFVWENAQIOH FN QBU Z BCE LICECFTT 3WDMWH [RUH IRW SWHGAPVBEG!H IRAWHY Z W YAXDO
FXHV FDB TXHWFREHY IRUVHD \RRMQ) &H " DUWLFT U BUWITVBME EFN POTUBUF
LIOECFTT BCE | FMNICH PU FST BCE BNWITWEFQUR EFBT PGl FNRICH D B CF QVUPO TN BWI
| BOE DVUPMUT U BUDBOCF QVUUPHFU FS FO BTISIOH BOE EJTQBZ FE




#' - 7" 5% "

$FWCBUH EWST1Z BCE DVNWVSF /IYHG HSHUIHFH R GYHYH FXGMUBV WRXIK
HSBDWRQ R PXVE |IRRG DQG IRD WRUHV VR KHS FKIGUHQ DSSWHIDWM GLIHIHQN
EDFNJ URXQBV DQG WDGMRQ/

#VIMEXH FN PUPCBMBX BFFOFTT BCE FNQBU Z 8\VH R WRY ERRNY HP RWRQ FDBY DQG
| HHIQ) V FLLFG! VR KHS FKIGUHQ UHFRI QVH H SUAW DQG UNSHPWGEL T HIHQAHP RARQY & HURIQ
DBSPPOD BSBDUFST DBOCF BOJOWFFTUCH X BZ WP FYQWF GVIPEMFSHFCDF
&CDPVBHIH D PDF BCE DPOGEFCD F &KREFH EDVHG \BMY/ WDWD@Z FKIGUWHQ \R
SDWFISDWI DFFREQ) VR WHU IQMUIN DQG DELOAV \XSSRWMG B\ HJFRXUDI HP HQV &H
EFDEIH UN FUBCVE °SB EBZ BTQFS DPD F HIW G

(_ BEFT

$ FBUCH JIDMTWF MBSOIOH FONSPON FOT 0 XGVHQRY WDFKIQ) DSSURDFKHV | ®f LE®
VHDWY DQG BDUQ) VRRYVR XSSRWWDUHG GDWIQ) \IWBN

6 CEFSTBCEIOH BCE VBMXCH EXFFCOFT 6\RY WO RUGIZIQ) DPWMWAV RQ WH
WHP VR LFOMRQWR KHS FKIGUHQ DSSUHFLDW [QEYGXDOV

#VIMEXH LIECFTT BCE FNQBUZ . IQEHW : HHN DPWMWAY DQG IXGHG FOWRRP
QVFXWRQ/ R UHQ RIFH FDUQ) EHKDYIRXUDQG UAVSHPW RUGLLIHIHGFHY DARFDWY) EXGEHV
|RUFKIGUHQ Z KR WHTXILUH H WD \XSSRW &H TFHFHBUCH | VG/VBCE LICE X PET BCE
FN PUPOT JOP EX&-F-OUKBST

1BFQU XPI.TI PQT 7R PDNH SDUHQN DZDWH R DIH DSSURSUDM EHKDYRXY GYHYH
GDRQ BN \XFK DVP XBHQRY WFKQTXHV

( BEFT

#VIMEIH 4PDBM' X BFCFTT BCE FTQFD U&RP P XQW KHSHY DQG VHYIEH DR \R
KHS WMGHQN XQGHWADQG GLIHHQMRBN DEIOM DG FROUEXWRQY Z WILQ \RFIHW OH
VENQ) FDUHR SOQN SDUWFISDWY) LQKRXVHKRT FKRUAV

YFVENAQIOH &N QBU Z BCE *CDMITIVF 51 JOLIOH * XIGHG FOW GVAXAMRYY URBI SO\V DG
FROMHYDWRQY DVWKRP H RQHP SDW\  DQG USHPWKCEHKDYIRXU DABZ 1Q) WXGHQV VR QAMQ\R
DQG BDWIRP YDUHG SHYSHAWHY

$ FBUCH JIDNTW¥F DBTTIPPN QBDUDFT 5H GFWYH DR R DG YDUHG GDUQ)
QHHGV FEDUDQNEX@IQ) QRPV DQG \DIH \WKDUQ \SDFHV Z KHWH HYHY FKICS | HHY KHDUG
DQG UASHAMG  $PMW ,GFOMRQWHH  Z KHUH \WMGHQN FDQ Z UM RQ BDYHV \WH DR
WH KDYH XQGHWENHQWR KHS D SHHU

1BFQU 8 PSTI PQT 7R FUDWM DZ DIHGHW DERXW\SHFIDOGDWQ) GHHGV XQGHYENQ
DWHWP HQNVRQWP H DQG DSSURSUDM LOMYHQARQLL BHTXILHG




( BEFT

&CDPVBHIOH TPDBMFTQPOTICMZ. & RP P XQW RARHDFK SURMPW WDWH SRVH IYGHQN\R
QYHYH FRP P XQWHVDQG H SHUHGFHV KHQFH HFRXUDILQ) JIMQ) EDFNVR WH \RFIEW
1PNPUCH FNQBU Z BCE VOEFSTBCEXH ' MDEIOW DZDUHHW DQG P HQMEIO KHDEM
VHVMRQ/ VR | RUMUVHQMAW WGXFH MWIPD DQG HFRXUDI H \KSSRWYH SHHU EHKDYIRXU
$PWAWAV \XFK DV \WH RGG VRENFDP SDLIQ WMGHQN DQG | DFXAV Z HDUQ LI HHQAFRBUHG
\RFN/ IRUD ZHHN VR FHBEUDW XQTXHHWAHY GlLIHHEFHY DQG FUDW D GD®I XH DIRXQG
WH \DP H FDQDAR EH HJFRXUDJ HG

$ PVOTFNDH 4FTTPOT  5HI XOUIQMDPWRQ Z W FRXQHBLY 1Q J URXSV DQG LQAYGD® \R
H SBUW SXEHWBOFKDQI HV HP RARQY DQG QRWP DOMQ) FROMHUIDWRQY DIRXQG P HQBIOZ HO
EHQ

( BEFT

#VIMEIH BX BFOFTT BCE DSUDBMU JOLIOH ' HEDWV DQG JXIGHG GVAXWIRQY RQ HTXW

| DILGHW DQG VRFDOMVAEH R KHS WMGHQN H| DP IGH LI HHQASHYSHAWHY UASHPWK®
&CDPVBHIH TFNBBEWDBDZ BCE TWEFQU WD F 6WGHQAMBG IGFOMRQ FOEV WDW
HP SRZ HUBDWHY/ \R IGHQN\ IMXHY BDG I[QUWWYHY DQG SURP RWM D FXGMUH R UASHPWDQG
EHRQI Q)

19PN PUCH NFOBMI FBNJ BCE X FNWCFXCH 0 HQEOKHDON DZ DUHGHW FDP SDLIQ/ WDW
QRIP DDH FROMIDWRQY DURXQG HP RARQDOKHDAN DQG SHHUVKSSRW

4\ FCHU FQIOH JCDMTI¥ BDBEFN.DD QBD D A & UHDWY 16 IEGI BDIIQ) HOMRGP HQN
WDWSURYIGH HTXDCRSSRUMQWAY | RUDDXYGHQNVE\ RITHIQ) YDUHG Z D\ V\R DFFHW HQIDUH
Z W DQG GHP RQADW NORZ BIGI H DEMIDWYH DWHWWP HQAP HWRGY

4PUFNIOH  3FBEIOH YRR\ FDQKHS WYGHQV H SBBH YDURXY HP RARDODDFHY 2 WHU
JUDSKIE QRYHY FDQDOR EH DQIQMIAVAY) P HDQVR DEGHWQ) FREFHD/ @H EXOIQ) YRRN
FOEVDQG GMVFXWIRQY/FDQ SURVIGH WYGHQV DQRSSRUMQW R UH BFWQD J UIRXS

$ PVOTFNCH 4FTTPOT $FFHWVR FRXQHTY) DQG TXHWWSDFHY R \XSSRIWGYHYH GDUQQ)
GHYHBS FRSIQ) ADMJ lHV DQG QDY DM HP RARDODFDGHP [E DQG \REIDAHHGV

*EFQUZ FYQRBUPO ( FRAIIQ) AD®IXH DQG GMVFXWIRQ DUIRXQG JHIGHU WMBRASHY
JURZ W DQG GHYHBSP HQAW HWHQWDO




( BEFT

'PTUFSCH  *OEFQFCEFCDF  BCE 3FTQPOTCMZ  QMODKISY DQG  \HYEFH GDQ)
RSSRUMQWAV ZIW 1* 2V FKIG IQMYHQARQ FHQMY DQG SXEGF SRIF\ IRXPV R JIYH
WYGHQV UHDOZ R H SHUIHQFH DQG DQXQGHWWEQEQ) R GYHYH FRP P XQUWHV

1FFS 4VQQPSJ( SPVQT  3HHUP HQBOKHDA \KSSRWMQWDWHY WDWHP SRZ HUMMGHQN \R
FDUH | RUWHP \HOHV DQG RIWHWY Z KIB! BHGXFLQ) WA P D

$ FBUOH *CONMTM¥ " DBEFN.D BCE &NPUPCBM &ONBONFOT ,QEAMGXDO GDQQ
DFFRP P RGDWRQY BASHRM RUGYHYH DVSILDWRQY DQG | Gf LEGH VXSSRWWM WP V VR HQUKUA
HYHY WMGHQAFDQWUYH
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$VZH PRYH IQR WH —  DFDGHPIE VHWIRQ &96( LV IQARGXFIQ) FXUEXOP FKDQIHV
DOGHG ZIW WH YMRQ R WH 1DWRQO( GFDIRQ 3RTE\  1(3 DQG WH 1 DWRQDO
&XUEXOP ) WDP HZ RIN |RU 6FKRRO( GFDWRQ  1&) 6( 7KHVH \KLW DIP \R PDNH
GDIQ) P RM P HDQQ) I XOI ®f IEG! DQG | RFXVHG RQWH KRDME GHYHBSP HOAR HYHW FKIG
$VWWWH \DPH WP H FKDQJIHV LQ | DP LODUN MP V FDQ CDWD@® EUQ) D VHQH R XQFHVBIQN
3DUWHQNP D\ 11QG WHP \HOHV UH BPWY RQHYROIQ) DFDGHP IE H SHAEMRQ/ GHZ DSSURDFKHV
VR DWHWP HQWVDQG Z KDWWIHVH FKDQI HV P LT KWP HDQ | RUWHUFKIGY BDWIQ) RXUH DG
| X\WUH SDMZ D\ V

6 XFK TXHRQY DQG FREFHDV DUH ERW QDWUDADQG YDA 1BFOT N BZ FYQFSFCDF

o ${ IHWDERMKRZ \WHH FKDQJ HVZ L@IP SDRWKHUFKIGV SUHSDUDARQ DQG SHURWP DGFH

¢ &RYXMRQUUDEQ QHZ GDWIQ) DSSURDFKHV
&REFHOVDERXERDUE H DP LGDWRQ/DAQG | X\VMUH UHDAGHW

o SQFHIDIQN DERXVKRZ EHVWWIR \KSSRWWMHUFKLG DWKRP H

SHFRIQVQ) WHVH FRGFHOY Z W HP SDW\ DQG RSHQHW LV DQ HWHQADOI LWWMS © KHQ
\FKRRY DFNGRZ BIGJH SDUHQIVSHISHAWHY DQG FUHDWM \SDFH IRUGDBIXH WH @ \WH
| RXQEDWIRQ | RUD \WKSSRUYH HOMURGP HQAZ KHUH \FKRRY DQG | DP I@HV FDQ Z RUNVR HMHUZ WY
DBSIZ \8/TU BOE DPOGEFCDF

8 BZT 40 PPM' $ BO" DLCOPX MEHF 1BFFQJ' OYFWZ $ PCDFESOT

SNBM  $ V8BS WP 1BS-OT
" DUALFT 4D PPMT$ BO$ PCEVDU

«  GKDUW W XDUXSEDMVH SOIQQ) WH ELRDGHUGWRWRQ YMRQDQG IQMOAR FKDQI HV
o %UIQFRP P XQFDWRQE\ DFNIRZ BIGI L) WDWADQMRQ/P D\ | HHOXGFHIBIQ

o 8\HVP SO IWKPMUHG | RWP DWMR P DNH LG RUP DWRQHDM VR XQGHWBIQG

8 | BUP#F . JOEGM G

¢ $YRGMUIRQ KDY RH® WFKQEDORUGHAWH OQI XD H

¢ ' RQRP QP VH FRGFHOVWURXI K J HGHUE UHDWXUDGFH

o ( QKXW FRQMMZR QP HWDIIQ) DFURW DOFRP P XQFDWRQ FKDQHY

4VSN¥ZT @S' FFECBDL 2 VFSFT  $PCD EOT
" DUALFT 4D PPMT$ BO$ PCEVDU

o &IUFXOW SUH VHWIRQKUYH VVR J DIRHUSDUHQAFRGFHQY TXHWARQY DQG H SHAVEMRYY
e 8\HDGRQ P RXVIRWP DW\R HIFFRXIDI H KRGHWASRQHV

o SO ICSXWWR IGHOM FRP P RQWHP HVDQG IQRP GH VWAMSV

8 | BUP#F. JEGM G

¢ $YRGGMIQQ LOMYHQARQYEDVHG RQDWXP SWRQ/ UDWHUMDQ DFWDA HHGEDFN

o ( QXU GYHYH SDUHQAYREHV DUH BHSUMVHOMG QRABMH P RUYRFDO

o &BVHWHBRS E\ U OFWY SDUHQNCBXWIQI XWWUH FRP P XQEDWRQ DQG VAWIRQY



8 PSTI PQT 0 SFOBUPO4FTTPOT
" DUALIFT 4Dl PPNT $ BO$ PCEVDU

e 2 UJDQH RIHQEMRQSUR] UDP P HV\R | DP IIDUMH SDUHQN Z W HYROIQ) DSSURDFKHV

e ' HMJQQHHG EDHG Z RINKRSV DD QHG Z IW FRFHW IGHQAIHG WURXT K \KUYH V

e QFOGHIXCDFHRQVKSSRWY FKITUHQDVWKRP H DQG XQEHWWBIQEQ) WGHQABUR] UHW
8 | BUP#F. JEGM G

¢ $YRGRHBDAQ VHWRQ/Z M H FHWYH RURYH® WFKQEDAQ RP DWRQ

o ( QU \VHWIRQ/DUH LOMDPWYH SUDPWFDODQG UHBDQW

¢ ' RQRWWDP H\HWRQ/DVRAH Z D\ GWHP ICDWRQR! 1Q RWP DUWRQ

1FFS4VQQPSU$ JOWT (PS1BF-OT
" DUMLIFT 4D PPNT $ BO$ PCEVDU
e ) DFIOAW \P D@ URXS GVFXWRQY RUSDUHQAFLUF®N VR \KDUH H SHUHQFHV DQG FRFHWGY
o+ ( QFRXDJH GAD®J XH DQG P XMDOXSSRWDP RQ) SDUHQN
o QROH FRXQHBRUZ KHH GHHGHG VR J XIGH GVAXWMRQY FROMKPRYHO
8 | BUP#F. JOEGM G
¢ $YRGT MY FROMHIDWRQ/RQID VR P DIN/RUSHURP DFH

¢ ' RQRAGMW IWRUXWK WURXJ K SDUAHQNFRCGFHLGQY
o (QXHFROMXWE IRBZ QI XS RQSUHRXA\D UDIVHG MXHV

1FSPEDBMIBFQUYSFBD FS. FFUOHT 15. T $I FD LIOT
" DUALIFT 4D PPNT $ BO$ PCEVDU
8\H370 VDV\SDFHVIRUGD®I XH QRAMADFDGHP [E UHSRWALY
o ( GFRXUDIH \WDFKHY/ VR QIMQDPWYHD DQG USROG UH GFWYHD
¢ 3WRYICHRYRQ BDWXIDGFH DQG FOUW RQWMGHQABUR] UHW DQG DGR HQA
8 | BUP#F . JOEGM G
¢ $YRGT MY FROMHIDWRQ/RID VR P DIY/RUSHURP DFH

e ' RQRAGWP IWRUXK WURXJ K SDUHQNFRQGFHDY
o (QXUWHFROMXWE\ IRTBZIQ) XS RQSUHMRXV® WDIVHG IMKHV

5BJ00H 4Dl PPMI BGS
" DUALIFT 4Dl PPNT $ BO$ PCEVDU
«  7TUWDIQWDFKHYDQG FRREDWRYIQ
o (P SDWHWE FRP P XQFDMRQ
o $PUWYH QIMQAQ) \NOY
o +DQEIY SDUHQNFRGFHIY FROMKPWHD
o $QQWMI XQCHWBQEQ) R HQMXUH FROMMMOQAP HWDJ L)
8 | BUP#F. JEG/M G
¢ $YRGIUDIP HQMG RUGFROMMQOMHSRQAY DFURW M | P HP EHWY
o (QXHWEI GR RWKQQMUMRD® IQDIEDW SDBHQNFREFHID/
*  5HQRFH WDWHQI DI HP HOAKRXG SURIMYH XQEHWWDQEQ) EH RUM \VROWRQQ)

TKIRAIK WKFWUHG DPWMAY \XFK DV DWBS DPNNVODBUPO G-FECBDL TZTUFNT
JUFBDWF TFTT.POT BCE DBQBDIZ CVIMEXH \FKRRY FDQ FUDW DQ HFRWMIMP  Z KHUH
SDUHQWIHHO FBE TVQQPSFE BCE DPOGEFCUGKUQ) WP HVR FKDQIH
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 $1BCHF JT OPS\ BMCPUB DSITJT 0 RWEKDQIH | HHY WUHDWIQQ) EHFDXVH MW/ XQ DP LODU
CRVEHFDXVH W DRMD® CDQIHIRXY /HDWIQ) VR QMM XWK GVFRP IRWIRP JHQIUCH

QI HUYD | RXEEDMRDOND

e  PVSEFQUZ Jr CPUZPVS DIEDVN TBBCDFT : KR \RX DUH GRAIMQWFR@S\H Z KHQ \ RXU

VWDMRQ FKDQIHY —\ RXURE VFKRRO BHOMRQKIS RUDMQ) \IWWDMRQ FDQ \KULWZ IWRXW
P HDQQ) \ RXYH BWY RXWHD $ WEBEGH VHQH R VHD LV WH EHWKREN DEVRUEEHU

e &N PUPOT BS- EBUBB CPUER-DUPOT ) HHIRY D IRXY RUBMWRQADERXWFKDQI H IV X\VH XO

I RWP DWRQ EXMWGRHVQWP HDQ \ RX \KRXG DYRIG WH FKDQIH /HDW@IQ) R |HHOWH
IHHIY Z MRWEHCQ) FROARDIG E\ MIVHP RARCDCP DU [Q DPARQ

o 'PDVTTISOLT UF PVEXI FMl : KHQ FKDQIH KW [ RRP 1Q Z KDW WH RQH GH WL
\ RX FDQ FROARCRUGHFIGH' %] WDQMRQ/ | HHOXQP DI HDE®I Z KHQ YIHZ HG DODWRGFH
YHDNQ) WHP LQR \P DODFWRQ/ UHWRBVD VHQH R DIHER

e : PVSTVQQPSUCFXPS. JT B FFTPVIF CPUB XFBLCFTT $RPWHO P DIQMIQ UHDMRQKISV

EHRM \RX GHHG WHP  $\NQJ IRUKHS GXUQ) FKDQIH MQWIDIGUH DWROMRQ GXUQY
WDQMRQ/LYZ KDADPYD® \HW SHRS®! EDFN

« ' MYJMZ CFBU B QFSEDUQBO +DYH D GUHFWRQ QRAD WG VFUSW 7KH SHRSGI Z KR
DGDSWEHWWR FKDQIH DB WRH ZKR KRG JRDY BRHD DQG DAMWNHU DSSURDFK
Z IWRXDEDQERQQ) WHUYDGHV

e %IIDPN BUMBET WP HPXU $O@RWHYHY P HDQQI I XOFKDQIH IQRGHY D SHIRG RI
EHQ EDG DWWRPHWIQ) (HZ 1R DQMQI WDWDZ NZ DG SKDVH P DNHV W DUHDMHUWR
SXWK WURXI K



00:% a' u u:as%$ !'?2ou us
(1HPWYH H HHXMRQR WH 3DUHQAMY) & DBIQEDUHT XILHY SOQRQ) DQG FROMXRXY DWHWP HQV

6FKRRY PD\ G-MJ@DW UWVSRQUEG!I FRRAMWRY HJ FOW WDFKHY FRXQHBRY DRRMW
KHDGV VR RYHWHH WHVH LIQWDWYHYV

WY UHFRP P HQGHG WDVWKRRY LOMJ UDW WY FDBIQEDUIQR WHUDQXDODFDGHP IE SOQDQG
IIRWP SDUHQA DERXVWFKHGX®BIG HYHQVIQ DGYDGFH

© KB R @H HQ DI HP HQALY SURIMYHG 1Q H FHSWRQDOFDVHY Z RINKRSY RUGMVAXWIRQY P D\
EH | DFLOAWG YID RQIH SOMRWP VR HQUXUH DFFHWMELDA

5HI XOUI HHGEDFN P HFKDQWP V/ \KRX@ EH HWBEQKHG VR DWHW WH H | HARHGHW R SDUHON
\FKRROQMIDPWRQY DQG P DNH GHFHWDU P SURYHP HQV

6 FKRRY \KRXG DRRHO \KDUH WHU ERVWVSUDRWFHY Z W WH EURDGHU FRP P XQW VR |RMMU
FRIDERIDWH GDUIQ) DQG IP SURYHP HQWV
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