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To
M/s Grand Tourist Bus Service (Regd.)
3662 Netaji Subhash Marg
Darya Ganj, New Delhi-110002

Subject: Imposing of penalty and debarment of agency for three years on account of
unsatisfactory services.

Sirs,

Attention is invited to this office letter No. Admn.II/M.T./2007/9903 dated 18.6.07,
whereby your agency was requested to provide buses for various destinations of Board’s
Mini Tour-2007.

In this connection, I am to inform you that as per report received from the Incharge of
the tour, the bus and driver provided by your agency for the route Delhi to Khattoo Shyamji -
were not found satisfactory as a result of which the participants of the tour faced a lot of
difficulties during the course of journey. Therefore, the Competent Authority of the Board
has decided to debar your agency for three years form assigning any Board’s work besides
making deductions according to clause ‘8’ of the terms and conditions of the tender as given

below:

i) As per condition laid down in the Tender Form, Rs. 15000/-
EMD, of Rs. 15000/- ,may be forfeited and 15%
penalty may be levied on Rs. 30985/- i.e.

Rs. 4648/- _ Rs. 4648/-
Total . Rs. 19648/-

P Yours faithfully

<Y) -
(A.K.Mehrotra)
Assistant Secretary (Admn.II)
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